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Customers can make 
their Tax or Non-Tax 

revenue payments by 
logging into the 

Rajasthan e-Grass portal 
using their login 

credentials. 

The customer will then 
fill all the mandatory 
details for making e-

payment

The customer will select 
online payment mode 

such as NetBanking/ Cards 
(PG) for making payment. 

The user is then directed 
to online payment 

gateway screen of the 
selected bank of choice.

User will select Net banking/ 
Cards and make payment using 

their personal credentials

Upon the authorization of 
the transaction, the bank 
will credit the payment to 

the department's 
collection account.

Funds accumulated in the 
collection account will be 

reconciled and settled with 
the Reserve Bank of India on 

a T+1 basis.

Rajasthan e-GRAS- Customer Journey- Summary 

1 2 3

4

56



Classification - Internal

Classification - Internal

Transaction Flow on e-GRAS

• After successful log in on the portal, the 
customer will select the profile to be used for 
making payments

• They will select E-Banking option to make 
payment through online mode

• Post this, they will have to fill in the necessary 
details like type of service, district, etc

• And the proceed to make payment
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Transaction Flow on e-GRAS
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Cards Payment Flow

1. Select “PG/ Credit/ Debit” as the payment option and select “HDFC Bank” as the payment bank and select “PAY”.
2. Confirm the payment details and select “Continue” or select “Cancel” in case of any changes to be made.
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3. Add all the necessary card details and select “PAY”.
4. Enter the OTP received and select “SUBMIT”.
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5. Customer will be redirected to the bank payment acknowledgment page. Click “DOWNLOAD” to download the 
acknowledgment.
4. Customer will be then redirected to the Challan Reciept page on eGRAS portal. Click “DOWNLOAD” icon to download 
the receipt.
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Thank You


