
Goods And Services Tax on GST portal 

Process Flow for HDFC Bank UPI



Visit https://www.gst.gov.in/ 

to pay your GST

Process Flow for UPI



User can either click here to log-in to GST 
portal using their log-in credentials 

Login Page for GST Payment



Enter the Username and 
Password for GST, and click 
on “Login”

Use GST credential to Login



Else, user can click on Services >> Payments >> Create Challan

Create Challan 



User can enter the GSTIN/Other Id

Fill GSTIN/ Other ID 



After entering the GSTIN/other Id, user will have to enter the CAPTCHA and click on 
proceed

Enter CAPTCHA and Proceed 



User will be asked to select the 
“Reason for Challan”

After selecting the reason from 
the mentioned options, user 
can click on “Proceed”

Select “Reason for Challan”



The user can enter the different GST 
amounts to be paid, like CGST, IGST 
etc

Enter Amounts



The user will then have to 
select the Payment Mode as 
“E-Payment”, and click on 
“Generate Challan”

Select E-Payment mode to generate challan 



The user will be prompted to enter the GSTIN/Other Id again.
Please note, if the user has login id, then this prompt will not appear

Re-Enter GSTN/ Other Id 



The challan will be 
successfully generated.

Challan successfully  generated 



The user can scroll down 
and select the Mode of E-
Payment as “BHIM UPI” 
and choose “HDFC Bank”. 
The user will have to agree 
to the Terms and 
Conditions, and then click 
on “Make Payment”

The user can also view the 
various transaction charges 
charged by the bank by 
clicking on the highlighted 
link

Select mode of E-Payment and HDFC Bank to make Payment



The user will be redirected to the HDFC
payment page. Here the user has an
option to either fill in their details (Mob
Number and Email id), or the user can
accept the T&Cs and skip this step

Fill details for payment acknowledgement updates



User will have to input their 
UPI ID details or pay using 
dynamic QR code, and click 
on “Make Payment”. 

Scan QR Code or Enter UPI ID



After successful payment of the tax from the UPI app, the user will be redirected to the GST page, where 
the user can download the payment receipt

Receipt download



The user can also download the challan using the 
following path. This is how the receipt will be 
available to the user

Home >> Payments>> Challan Receipt

Challan Receipt



THANK YOU


