
Custom Duty Payment on ICEGATE Portal 

Process Flow for HDFC Bank Retail Net Banking



Visit https://cbicpay.icegate.gov.in/iceepay/

to pay your custom duty

ICEGATE portal landing page

https://cbicpay.icegate.gov.in/iceepay/


Select • Duty Type from dropdown

Select • Document Type from dropdown

Add • Location from dropdown

Insert • Identification Number (IEC Code)

Select • Yes for ICEGATE ID

Input • ICEGATE Id and Password

Key -in • Captcha

Click • Login & Proceed

Log in with your credentials



• After logging in, the user will 

be able to see the list of 

unpaid challans

• Select the challan to be paid. 
(User can select up to 10 
challans at a time.)

• After selecting the challan 
number, click on Confirm 
Challan

List of unpaid challans and confirmation of unpaid challan



• List of selected Challan is 
displayed on this screen.

• Click on Pay Now button to go to 
the next  screen to select Bank.

List of selected challans 



Select Payment mode as NetBanking

Select                         for payment and click 

on Make Payment

Mode of payment



Select HDFC Bank Retail as a Payment 

Mode and click on Pay

Selection of Payment mode – HDFC Bank Retail



User will be redirected to 
HDFC Net Banking Retail log 
in page. Enter the user  
credentials here.

Enter User credentials of HDFC Net Banking Retail log



Enter the OTP received on your 
registered mobile no.

Verify the details and Confirm

Verification process



Bank receipt will be generated and 
will be auto downloaded.

User should not close the browser 
at this point, and wait for auto 
redirection to ICEGATE portal

Also, there will be an option 
available to download Bank Receipt

Download the Bank receipt



The transaction status gets 
updated on the ICEGATE portal. 

Transaction status



Status Enquiry

Visit 
https://cbicpay.icegate.gov.in/iceepay/
and click on Enquiry 

Customer will provide necessary 
details on the Portal as below. 

Click on Submit

https://cbicpay.icegate.gov.in/iceepay/


• User can now view challan 
status basis enquiry on date of 
transaction summary.

• Final Challan can be 
downloaded using highlighted 
option.

Final challan download



THANK YOU


