NeuCoins on UPI Transactions on Tata Neu Plus HDFC Bank Credit Card: Updated on 24-Jun-2024

1. Whatis changingin the Tata Neu Plus HDFC Bank Credit Card UPI rewards program?
e Starting 01 August 2024, customers will earn 0.25% back as NeuCoins on eligible UPI transactions.
e Additionally, if you use Tata Neu UPI ID for the transaction, you will get extra 0.75% back as NeuCoins.
e The total monthly NeuCoins on eligible UPI transactions are capped at 500 NeuCoins.

2. How many NeuCoins will | earn for UPI transactions with my Tata Neu Plus HDFC Bank Credit Card?
For eligible UPI transactions made with your Tata Neu Plus HDFC Bank Credit Card, you will earn:
- 0.25% back as NeuCoins for transactions done using any UPI ID (Google Pay, PhonePe, Cred, etc.)
- Additional 0.75% back as NeuCoins if the transaction is done using the Tata Neu UPI ID.
- The total NeuCoins earned on eligible UPI transactions are capped to 500 NeuCoins per month

3. How are the reward points credited to my account?
e The 0.25% back as NeuCoins for all eligible UPI transactions will be credited by the bank in your credit
card account.
e The additional 0.75% back for transactions done via Tata Neu UPI ID will be credited in the promised
state immediately in your Tata Neu account and will be available to use in your account after 30 days.

4. Whatisthe Tata Neu UPIID and how can | get it?
The Tata Neu UPI ID is a unique UPl identifier provided by Tata Neu. You can create your Tata Neu UPI ID
through the Tata Neu app. Simply follow the instructions in the app to set it up and link it to your Tata Neu
HDFC Credit Card

5. How soon will | see the additional 0.75% reward in my account?
The additional 0.75% NeuCoins for using the Tata Neu UPI ID willinitially be credited in the promised state
and will appear in your Tata Neu account immediately. After 30 days, it will be credited to your Tata Neu
account.

6. Arethere anyrestrictions on the types of transactions eligible for UPI rewards?
NeuCoins will not be accrued for the following spends/transactions on the card: - Fuel Spends | -Wallet
loads / Gift or Prepaid Card load/ Voucher purchase | - Cash Advances | - Payment of Outstanding
Balances | - Payment of card fees and other charges | - Smart EMI / Dial an EMI transaction |- Rental and
Government related transactions.

7. Where can | check the additional NeuCoins earned through UPI transactions using the Tata Neu UPI ID?
You can check the additional NeuCoins earned through UPI transactions using the Tata Neu UPI ID in the
NeuPass section on the Tata Neu App.

8. What happens if a UPl transaction is reversed or cancelled?
In case of a reversal or cancellation of the original eligible UPI transaction, both the bank and Tata Digital
Private Limited (TDPL) reserve the right to withdraw or cancel the awarded NeuCoins.




9. Are UPI collectrequests initiated from other platforms eligible for rewards?
Yes, UPI collect requests initiated from other platforms are eligible for rewards, provided the Tata Neu UPI
ID is used for the transaction.

10. Where can | check my NeuCoins balance and transaction history?
You can check your NeuCoins balance and transaction history in the Tata Neu app. Simply login and
navigate to the rewards section to view your details.

11. Will the change in rewards affect my existing NeuCoins balance?
No, the change in the rewards program will not affect your existing NeuCoins balance.

12. What should | do if | do not receive my reward points?

If you do not receive your reward points, you can contact our customer support team via the Tata Neu app.
Please have your transaction details ready for a faster resolution.




