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Terms & Conditions:

To update the mailing address for your HDFC Bank credit card, please submit a self-attested
scanned copy of your address proof along with your request.

. The updated Address will be recorded only for the Credit Card# as mentioned in your

request. A separate application for address change to be submitted for other accounts or
products with HDFC Bank (including other HDFC Bank credit card # if any)

You will receive an SMS on your registered mobile number for the mentioned Credit Card#, as
status information, once the Address change is updated in the credit card account or in the
event we are unable to process your request.

While your address change request is under process, deliverables requested, if any, will be
sent to existing address as per bank's records.

Acceptable list of documents

Aadhaar Card (front & back copy, mask the first 8 digits) OR E-Aadhaar (downloaded within last
180 days, mask first 8 digits )

Driving License (front & back copy)

Passport (1st page & last page with address)

Voters ID Card (front & back copy)

Job card issued by NREGA duly signed by an officer of the STATE Government

Letter issued by National Population Register containing name and address

Photocopy of overseas Citizen of India (OCI) card mentioning the overseas address (For NRI
Customers Only)

Documents issued by Govt of Foreign Jurisdiction - OCI/PIO Card, Word Resident Permit/ Social
Security Card/Green Card etc (Only for Foreign Citizen holding PIO/OCI card)
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