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To the Members of HDFC Bank Limited

Report on the Audit of the Standalone Financial Statements

Opinion

1, We have audited the accompanying Standalone Financial Statements of HDFC Bank Limited (“the Bank”), which
comprise the Balance Sheet as at March 31, 2023, and the Profit and Loss Account and the Cash Flow Statement
for the year then ended, and notes to the Standalone Financial Statements including a summary of significant
accounting policies and other explanatory information.

2. In our opinion and to the best of our information and according to the explanations given to us, the aforesaid
Standalone Financial Statements give the information required by the Banking Regulation Act, 1949 as well as
the Companies Act, 2013 (“the Act”) in the manner so required for banking companies and are in conformity
with accounting principles generally accepted in India and give a true and fair view of the state of affairs of the
Bank as at March 31, 2023, and its profit and its cash flows for the year ended on that date.

Basis for Opinion

3. We conducted our audit in accordance with the Standards on Auditing (SAs) specified under Section 143(10)
of the Act. Our responsibilities under those Standards are further described in the “Auditor’s Responsibilities
for the Audit of Standalone Financial Statements” section of our report. We are independent of the Bank in
accordance with the Code of Ethics issued by the Institute of Chartered Accountants of India together with the
ethical requirements that are relevant to our audit of the Standalone Financial Statements under the provisions
of the Act and the Rules thereunder, and we have fulfilled our other ethical responsibilities in accordance with
these requirements and the Code of Ethics. We believe that the audit evidence we have obtained is sufficient

and appropriate to provide a basis for our opinion.
Key Audit Matters

4, Key audit matters are those matters that, in our professional judgment, were of most significance in our audit of
the Standalone Financial Statements of the current year. These matters were addressed in the context of our
audit of the Standalone Financial Statements as a whole and in forming our opinion thereon, and we do not
provide a separate opinion on these matters. We have determined the matters described below to be the key

audit matters to be communicated in our report.

Total NPA as at March 31, 2023: ¥18,011.85 Crores
Provision for NPA as at March 31, 2023: %13,643.71 Crores
(Refer Schedule 17 (C)(2), Schedule 18 note 12)

Identification and Provisioning of Non-performing Advances (NPA):

April 01, 2022 issued by the Reserve Bank of India
(“RBI") on “Prudential Norms on Income Recognition,
Asset Classification and Provisioning pertaining to
Advances” (the “IRAC norms”) and amendments
thereto, which prescribe the guidelines for identification
and classification of Non-performing Advances and
the minimum provision required for such assets.

The Bank is also required to apply its judgement to
determine the identification and provision required
against Non-performing Advances considering various
quantitative as well as qualitative factors.

The identification of Non-performing Advances is also
affected by factors like stress and liquidity concerns in
certain sectors.

The provision for identified Non-performing Advances
is estimated based on ageing and classification of
Non-performing Advances, nature of product, value
of security etc. and is also subject to the minimum
provisioning norms specified by RBI.

Since the identification of Non-
performing Advances and provisioning
for Non- performing Advances requires considerable
level of management estimation, application of various
regulatory requirements and its significance to the
overall audit, we have identified this as a key audit
matter.

Key audit matters How our audit addressed the key audit matter
The Bank is  required  to  comply | Our audit procedures included the following:
with the Master Circular dated

Understood the process and controls, and tested the

design and operating effectiveness of key controls,

including Information Technology based controls, and

focused on the following:

¢ Monitoring of credit quality which amongst other
things includes  the monitoring of overdue loan
accounts, drawing power limit, pending security
creation;

¢ |dentification and classification of Non- performing
Advances in accordance with IRAC norms, other
regulatory guidelines issued by the RBI and
consideration of qualitative aspects; and

e Testing of application controls including testing
of automated controls, reports and system
reconciliations.

Evaluated the governance process and controls over

calculations of provision for Non-performing Advances and

tested that basis of provisioning is in accordance with the

Board approved policy and IRAC norms.

Tested the controls for identification of loans with default

events and / or breach of key covenant, and for a sample

of performing loans, independently assessed as to

whether there was a need to classify such loans as Non-

performing Advances.

On a test check basis, verified the accounts classified

by the Bank as Special Mention Accounts (‘SMA) in

RBI's Central Repository of Information on Large Credits

(‘CRILC)).

With respect to provisions recognised towards Non-performing
Advances, we reperformed the provision calculations on a
sample basis taking into consideration the value of security,
where applicable, the IRAC norms and the policy of the
Bank, and compared our outcome to that prepared by the
management and tested relevant assumptions and judgements
which were used by the management.

Information Technology (“IT”) Syst

and Controls impacting Financial Reporting

Key Audit Matter

How our audit addressed the key audit matter

The IT environment of the Bank is complex and
involves a large number of independent and
interdependent IT systems used in the operations of
the Bank for processing and recording a large volume
of transactions.

As a result, there is a high degree of reliance and
dependency on such [T systems for the financial
reporting process of the Bank.

Appropriate IT general controls and IT application
controls are required to ensure that such IT systems
are able to process the data as required, completely,
accurately, and consistently for reliable financial | e
reporting.

We have identified certain key IT systems (‘in-scope”
IT systems) which have an impact on the financial
reporting process and the related control testing
as a key audit matter because of the high level of
automation, significant number of systems being used
by the Bank for processing financial transactions, the
complexity of the IT architecture and its impact on the
financial records and financial reporting process of the
Bank.

We

Our procedures with respect to this matter included the
following:

In assessing the controls over the IT systems of the Bank, we
involved our technology specialists to obtain an understanding
of the IT environment, IT infrastructure and IT systems. We
evaluated and tested relevant IT general controls over the “in-
scope” IT systems and IT dependencies identified as relevant
for our audit of the standalone financial statements and financial
reporting process of the Bank. On such “in-scope” T systems,
we have tested key IT general controls with respect to the
following domains:

Program change management, which includes that
program changes are moved to the production
environment as per defined procedures and relevant
segregation of environment is ensured.

User access management, which includes user
access provisioning, - de-provisioning, access  review,
password management, sensitive access rights and
segregation of duties to ensure that privilege access to
applications, operating systems and databases in the
production environment were granted only to authorized
personnel.

Program development, which includes controls over IT
application development or implementation and related
infrastructure, which are relied upon for financial reporting.
IT operations, which includes job scheduling, monitoring
and backup and recovery.

also evaluated the design and tested the operating

effectiveness of relevant key IT dependencies within the key
business process, which included testing automated controls,
automated calculations /accounting procedures, interfaces,
segregation of duties and system generated reports, as
applicable.

We communicated with those charged with governance and
management and tested a combination of compensating
controls or remediated controls and / or performed alternative
audit procedures, where necessary.

Other Information

5. The Bank's Board of Directors is responsible for the other information. The other information comprises the
information included in the annual report but does not include the Standalone Financial Statements and
our auditor’s report thereon. The annual report is expected to be made available to us after the date of this

auditor’s report.

Our opinion on the Standalone Financial Statements does not cover the other information and we will not express

any form of assurance conclusion thereon.

In connection with our audit of the Standalone Financial Statements, our responsibility is to read the other
information identified above when it becomes available and, in doing so, consider whether the other information
is materially inconsistent with the Standalone Financial Statements or our knowledge obtained in the audit, or

otherwise appears to be materially misstated.

When we read the annual report, if we conclude that there is a material misstatement therein, we are required
to communicate the matter to those charged with governance and take appropriate action as applicable under

the relevant laws and regulations.

Responsibilities of management and those charged with governance for the Standalone Financial Statements

6. The Bank's Board of Directors is responsible for the matters stated in Section 134(5) of the Act, with respect to 4

the preparation of these Standalone Financial Statements that give a true and fair view of the financial position,
financial performance and cash flows of the Bank in accordance with the accounting principles generally
accepted in India, including the Accounting Standards specified under Section 133 of the Act, and the provisions
of Section 29 of the Banking Regulations Act, 1949 and circulars, guidelines and directions issued by the Reserve
Bank of India (“RBI") from time to time. This responsibility also includes maintenance of adequate accounting
records in accordance with the provisions of the Act for safeguarding of the assets of the Bank and for preventing
and detecting frauds and other irregularities; selection and application of appropriate accounting policies; making
judgments and estimates that are reasonable and prudent; and design, implementation and maintenance of
adequate internal financial controls, that were operating effectively for ensuring the accuracy and completeness
of the accounting records, relevant to the preparation and presentation of the Standalone Financial Statements
that give a true and fair view and are free from material misstatement, whether due to fraud or error.

7. In preparing the Standalone Financial Statements, management is responsible for assessing the Bank’s ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless management and Board of Director either intends to liquidate the Bank or
to cease operations, or has no realistic alternative but to do so. The Board of Directors are also responsible for

overseeing the Bank’s financial reporting process.

Auditor’s responsibilities for the audit of the Standalone Financial Statements

8. Our objectives are to obtain reasonable assurance about whether the Standalone Financial Statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes
our opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted
inaccordance with SAs will always detect a material misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if, individually or in the aggregate, they could reasonably be expected
to influence the economic decisions of users taken on the basis of these Standalone Financial Statements.

9. As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional

scepticism throughout the audit. We also:

o Identify and assess the risks of material misstatement of the Standalone Financial Statements, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting
a material misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

o Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances. Under Section 143(3)(i) of the Act, we are also responsible for
expressing our opinion on whether the Bank has adequate internal financial controls with reference to
Standalone Financial Statements in place and the operating effectiveness of such controls.

o Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management of the Bank.
o Conclude on the appropriateness of management’s use of the going concern basis of accounting

and, based on the audit evidence obtained,

whether a material uncertainty exists related to events or

conditions that may cast significant doubt on the Bank’s ability to continue as a going concern. If we
conclude that a material uncertainty exists, we are required to draw attention in our auditor’s report to
the related disclosures in the Standalone Financial Statements or, if such disclosures are inadequate,
to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our
auditor’s report. However, future events or conditions may cause the Bank to cease to continue as a

going concern.

o Evaluate the overall presentation, structure and content of the Standalone Financial Statements, including
the disclosures, and whether the Standalone Financial Statements represent the underlying transactions
and events in a manner that achieves fair presentation.

10.  We communicate with those charged with governance regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal control that we

identify during our audit.
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11, We also provide those charged with governance with a statement that we have complied with relevant ethical
requirements regarding independence, and to communicate with them all relationships and other matters that may
reasonably be thought to bear on our independence, and where applicable, related safeguards.

2. From the matters communicated with those charged with governance, we determine those matters that were of
most significance in the audit of the Standalone Financial Statements of the current year and are therefore the key
audit matters. We describe these matters in our auditor’s report unless law or regulation precludes public disclosure
about the matter or when, in extremely rare circumstances, we determine that a matter should not be communicated
in our report because the adverse consequences of doing so would reasonably be expected to outweigh the public
interest benefits of such communication.

Other Matter

13.  The Standalone Financial Statements of the Bank for the year ended March 31, 2022, were jointly audited by MSKA

& Associates and M M Nissim & Co LLP, who, vide their report dated April 16, 2022, expressed an unmodified
opinion on those Standalone Financial Statements.

Report on other legal and regulatory requirements

14, In our opinion, the Balance Sheet and the Profit and Loss Account have been drawn up in accordance with the

provisions of Section 29 of the Banking Regulation Act, 1949 and Section 133 of the Act.

15, Asrequired by sub-section (3) of Section 30 of the Banking Regulation Act, 1949, we report that:

(@ we have obtained all the information and explanations which, to the best of our knowledge and belief, were
necessary for the purpose of our audit and have found them to be satisfactory;

(b) the transactions of the Bank, which have come to our notice, have been within the powers of the Bank;

() During the course of our audit, we have visited 69 branches to examine the books of account and other
records maintained at the branch and performed other relevant audit procedures. Since the key operations
of the Bank are automated with the key applications integrated to the core banking system, the audit is
carried out centrally at the Bank’s Head Office located in Mumbai, as all the necessary records and data
required for the purposes of our audit are available there.

6. Asrequired by Section 143(3) of the Act, we report that:

(@ We have sought and obtained all the information and explanations which to the best of our knowledge and
belief were necessary for the purposes of our audit;

(b) In our opinion, proper books of account as required by law have been kept by the Bank so far as it appears
from our examination of those books;

© The Balance Sheet, the Profit and Loss Account and the Cash Flow Statement dealt with by this report are
in agreement with the books of account;

(d) In our opinion, the aforesaid Standalone Financial Statements comply with the Accounting Standards
specified under Section 133 of the Act, to the extent they are not inconsistent with the guidelines prescribed
by RBI;

€ On the basis of the written representations received from the directors as on March 31, 2023 taken on record
by the Board of Directors, none of the directors is disqualified as on March 31, 2023 from being appointed
as a director in terms of Section 164(2) of the Act;

(f) With respect to the adequacy of the internal financial controls with reference to Standalone Financial
Statements of the Bank and the operating effectiveness of such controls, refer to our separate report in
“Annexure A’; and

(@ With respect to the other matters to be included in the Auditor's Report in accordance with Rule 11 of the
Companies (Audit and Auditors) Rules, 2014 (as amended), in our opinion and to the best of our information
and according to the explanations given to us:

i The Bank has disclosed the impact of pending litigations on its financial position in its Standalone

Financial Statements — Refer Schedule 12(1) and (Il), Schedule 17(C)(17) and Schedule 18 note 17(b)

and 22 to the Standalone Financial Statements;

i, The Bank has made provision, as required under the applicable law or accounting standards,

for material foreseeable losses, if any, on long-term contracts including derivative contracts

- Refer Schedule 17(C)(7) and 17(C)(17), Schedule 18 note 17(b) and 22 to the Standalone

Financial Statements;

il. There has been no delay in transferring amounts, required to be transferred, to the Investor

Education and Protection Fund by the Bank, during the year ended March 31, 2023;

iv. (@) The management has represented that, to the best of its knowledge and
belief, other than as disclosed in the Note 40, no funds have been advanced
or loaned or invested (either from borrowed funds or share premium
or any other sources or kind of funds) by the Bank to or in any other person(s) or entity(ies),
including foreign entities (‘Intermediaries”), with the understanding, whether recorded in
writing or otherwise, that the Intermediary shall, whether, directly or indirectly, lend or
invest in other persons or entities identified in any manner whatsoever by or on behalf of
the Bank (“Ultimate Beneficiaries”) or provide any guarantee, security or the like on behalf
of the Ultimate Beneficiaries;

(b) The management has represented that, to the best of its knowledge and belief, other than
as disclosed in the Note 40, no funds have been received by the Bank from any person(s) or
entity(ies), including foreign entities (“Funding Parties”), with the understanding, whether
recorded in writing or otherwise, that the Bank shall, whether, directly or indirectly, lend or
invest in other persons or entities identified in any manner whatsoever by or on behalf of
the Funding Party (“Ultimate Beneficiaries”) or provide any guarantee, security or the like
on behalf of the Ultimate Beneficiaries; and

(© Based on such audit procedures that we considered reasonable and appropriate in the
circumstances, nothing has come to our notice that has caused us to believe that the
representations under sub-clause (a) and (b) contain any material misstatement.

V. The dividend declared and paid during the year by the Bank is in compliance with Section 123 of

the Act; and

Vi, As proviso to Rule 3(1) of the Companies (Accounts) Rules, 2014 (as amended), which

provides for maintaining books of account in accounting software having a feature of

recording audit trail of each and every transaction, creating an edit log of each change made
in books of account along with the date when such changes were made and ensuring that
the audit trail cannot be disabled, is applicable to the Bank only with effect from financial year
beginning April 01, 2023, the reporting under clause (g) of Rule 11 of the Companies (Audit and

Auditors) Rules, 2014 (as amended), is currently not applicable.

17. In our opinion and to the best of our information and according to the explanations given to us, the provisions of

Section 197 of the Act are not applicable to the Bank by virtue of Section 35B(2A) of the Banking Regulation Act,
1949. Accordingly, the reporting under Section 197(16) of the Act regarding payment / provision for managerial
remuneration in accordance with the requisite approvals mandated by the provisions of Section 197 read with
Schedule V to the Act, is not applicable

Annexure A to the Independent Auditor’s Report

Referred to in paragraph 16(f) of the Independent Auditor’s Report of even date to the members of HDFC Bank Limited on

the standalone financial statements for the year ended March 31, 2023

Report on the Internal Financial Controls with reference to Standalone Financial Statements under clause (i)

of sub-section 3 of Section 143 of the Act

We have audited the internal financial controls with reference to Standalone Financial Statements of HDFC Bank

Limited (“the Bank”) as of March 31, 2023, in conjunction with our audit of the standalone financial statements of

the Bank for the year ended on that date.

Management’s Responsibility for Internal Financial Controls

2. The Bank’s management is responsible for establishing and maintaining internal financial controls based on the

internal control over financial reporting criteria established by the Bank considering the essential components of
internal control stated in the Guidance Note on Audit of Internal Financial Controls Over Financial Reporting (“the
Guidance Note”) issued by the Institute of Chartered Accountants of India (“ICAI"). These responsibilities include the
design, implementation and maintenance of adequate internal financial controls that were operating effectively for
ensuring the orderly and efficient conduct of its business, including adherence to Banks's policies, the safeguarding
of its assets, the prevention and detection of frauds and errors, the accuracy and completeness of the accounting
records, and the timely preparation of reliable financial information, as required under the Act.

Auditor’s Responsibility
Our responsibility is to express an opinion on the Banks'’s internal financial controls with reference to Standalone
Financial Statements based on our audit. We conducted our audit in accordance with the Guidance Note and the
Standards on Auditing deemed to be prescribed under Section 143(10) of the Act to the extent applicable to an
audit of internal financial controls, both applicable to an audit of internal financial controls and both issued by the
ICAI. Those Standards and the Guidance Note require that we comply with ethical requirements and plan and
perform the audit to obtain reasonable assurance about whether adequate internal financial controls with reference
to Standalone Financial Statements was established and maintained and if such controls operated effectively in all
material respects.
Our audit involves performing procedures to obtain audit evidence about the adequacy of the internal financial
controls system with reference to Standalone Financial Statements and their operating effectiveness. Our audit of
internal financial controls with reference to Standalone Financial Statements included obtaining an understanding
of internal financial controls with reference to Standalone Financial Statements, assessing the risk that a material
weakness exists, and testing and evaluating the design and operating effectiveness of internal control based on
the assessed risk. The procedures selected depend on the auditor’s judgement, including the assessment of the
risks of material misstatement of the Standalone Financial Statements, whether due to fraud or error.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit

opinion on the Banks'’s internal financial controls system with reference to Standalone Financial Statements.
Meaning of Internal Financial Controls With reference to Financial Statements
6. A Bank’s internal financial controls with reference to Standalone Financial Statements is a process designed to
provide reasonable assurance regarding the reliability of financial reporting and the preparation of Standalone
Financial Statements for external purposes in accordance with generally accepted accounting principles. A Bank's
internal financial controls with reference to Standalone Financial Statements includes those policies and procedures
that (1) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions
and dispositions of the assets of the Bank; (2) provide reasonable assurance that transactions are recorded as
necessary to permit preparation of Standalone Financial Statements in accordance with generally accepted
accounting principles, and that receipts and expenditures of the Bank are being made only in accordance with
authorisations of management and directors of the Bank; and (3) provide reasonable assurance regarding prevention
or timely detection of unauthorised acquisition, use, or disposition of the Bank's assets that could have a material
effect on the Standalone Financial Statements.
Inherent Limitations of Internal Financial Controls With reference to financial statements
Because of the inherent limitations of internal financial controls with reference to Standalone Financial Statements,
including the possibility of collusion or improper management override of controls, material misstatements due to
error or fraud may occur and not be detected. Also, projections of any evaluation of the internal financial controls
with reference to Standalone Financial Statements to future periods are subject to the risk that the internal financial
controls with reference to Standalone Financial Statements may become inadequate because of changes in
conditions, or that the degree of compliance with the policies or procedures may deteriorate.
Opinion
8. In our opinion, the Bank has, in all material respects, an adequate internal financial controls system with reference
to Standalone Financial statements and such internal financial controls with reference to Standalone Financial
Statements were operating effectively as at March 31, 2023, based on the internal control over financial reporting
criteria established by the Bank considering the essential components of internal control stated in the Guidance
Note issued by ICAI.

Balance Sheet As at March 31, 2023

o

~

%in '000
Schedule As at As at
March 31, 2023 March 31, 2022

CAPITAL AND LIABILITIES
Capital 1 5,579,743 5,545,541
Reserves and surplus 2 2,796,410,334 2,395,383,846
Deposits 3 18,833,946,463 15,592,174,400
Borrowings 4 2,067,655,655 1,848,172,073
Other liabilities and provisions 5 957,222,477 844,074,643
Total 24,660,814,672 20,685,350,503

March 31, 2023

ASSETS
Cash and balances with Reserve Bank of India 6 1,171,607,706 1,299,956,352
Balances with banks and money 7 766,043,125 223,312,892
at call and short notice
Investments 8 5,170,014,280 4,555,356,930
Advances 9 16,005,859,000 13,688,209,314
Fixed assets 10 80,165,410 60,836,735
Other assets il 1,467,125,151 857,678,280
Total 24,660,814,672 20,685,350,503
Contingent liabilities 12 17,481,303,179 13,954,422,995
Bills for collection 714,395,377 569,680,463
Significant accounting policies and notes to the financial 17818
statements
The schedules referred to above form an integral part of the
Balance Sheet.
Profit and Loss Account
For the year ended March 31, 2023
%in '000
Schedule Year ended Year ended
March 31, 2023 March 31, 2022
| INCOME
Interest earned 13 1,615,855,367 1,277,531,191
Other income 14 312,148,251 295,099,004
Total 1,928,003,618 1,572,630,195
Il EXPENDITURE
Interest expended 15 747,433,173 557,435,282
Operating expenses 16 476,520,844 374,421,858
Provisions and contingencies [Refer Schedule 18 (22)] 262,962,587 271,159,503
Total 1,486,916,604 1,203,016,643
1l PROFIT
Net profit for the year 441,087,014 369,613,552
Balance in the Profit and Loss 931,856,743 736,527,947
account brought forward
Total 1,372,943,757 1,106,141,499
IV_APPROPRIATIONS
Transfer to Statutory Reserve 110,271,754 92,403,388
Transfer to General Reserve 44,108,702 36,961,355
Transfer to Special Reserve 5,000,000 -
Transfer to Capital Reserve 46,127 6,664,722
Transfer to / (from) Investment Reserve Account (net) (2,947,976) 2,331,331
Transfer to / (from) Investment Fluctuation Reserve 820,000 -
Dividend pertaining to previous 86,045,187 35,923,960
year paid during the year
Balance carried over to Balance Sheet 1,129,5699,963 931,856,743
Total 1,372,943,757 1,106,141,499
V EARNINGS PER EQUITY SHARE (FACE VALUE 3 3
%1 PER SHARE)
[REFER SCHEDULE 18 (4]]
Basic 79.25 66.80
Diluted 78.89 66.35
Significant accounting policies and notes 17818
to the financial statements
The schedules referred to above form
an integral part of the Profit and Loss Account.
Schedules to the Financial Statements
SCHEDULE 1 - CAPITAL
% in '000
As at As at

March 31, 2022

Authorised capital

March 31, 2023

6,50,00,00,000 (31 March, 2022: 6,50,00,00,000) 6,500,000 6,500,000
Equity Shares of % 1/- each
Issued, subscribed and paid-up capital
5,67,97,42,786 (31 March, 2022: 5,54,55,40,976) 5,579,743 5,545,541
Equity Shares of % 1/- each
Total 5,579,743 5,545,541
SCHEDULE 2 - RESERVES AND SURPLUS
%in '000
As at As at
March 31, 2023 March 31, 2022
| Statutory reserve
Opening balance 516,009,081 423,605,693
Additions during the year 110,271,754 92,403,388
Total 626,280,835 516,009,081
Il General reserve
Opening balance 204,569,238 167,607,883
Additions during the year 44,108,702 36,961,355
Total 248,677,940 204,569,238
Il Balance in profit and loss account 1,129,599,963 931,856,743
IV Share premium account
Opening balance 631,191,682 605,126,833
Additions during the year 34,202,609 26,064,849
Total 665,394,291 631,191,682
V_ Special reserve
Opening balance
Additions during the year 5,000,000
Total 5,000,000 -
VI Amalgamation reserve
Opening balance 1,06,35,564 1,06,35,564
Additions / (deductions) during the year - -
Total 1,06,35,564 1,06,35,564
VIl Capital reserve
Opening balance 56,229,288 49,564,566
Additions during the year 46,127 6,664,722
Total 56,275,415 56,229,288
VIl Investment reserve account
Opening balance 2,947,976 616,645
Additions during the year 1,077,231 2,398,701
Deductions during the year (4,025,207) (67,370)
Total - 2,947,976
X Investment fluctuation reserve
Opening balance 36,190,000 36,190,000
Additions during the year 820,000 -
Total 37,010,000 36,190,000
X Foreign currency translation reserve
Opening balance 3,471,355 1,820,382
Additions during the year 4,317,096 1,650,973
Total 7,788,451 3,471,355
Xl Cash flow hedge reserve
Opening balance (976,777) -
Additions / (deductions) during the year 54,463 (976,777
Total (922,314) (976,777)
Xl Employees stock options reserve
Opening balance 3,259,696 -
Additions during the year 7,488,973 3,259,696
Deductions during the year (78,480) -
Total 10,670,189 3,259,696
Total 2,796,410,334 2,395,383,846
SCHEDULE 3 - DEPOSITS
%in '000
As at As at

March 31, 2022

A | Demand deposits
() Frombanks 30,978,596 55,508,311
(i) From others 2,703,982,886 2,337,597,681
Total 2,734,961,482 2,393,105,992
Il Savings bank deposits 5,624,927,280 5,117,385,438
Il Term deposits
() From banks 240,911,098 98,018,897
(i) From others 10,233,146,603 7,983,664,073
Total 10,474,057,701 8,081,682,970
Total 18,833,946,463 15,592,174,400
B 1 Deposits of branches in India 18,661,516,437 15,490,951,433
Il Deposits of branches outside India 172,430,026 101,222,967
Total 18,833,946,463 15,592,174,400
SCHEDULE 4 - BORROWINGS
%in '000
As at As at
March 31, 2023 March 31, 2022
| Borrowings in India
() Reserve Bank of India 90,200,000 90,200,000
(i) Other banks 4,396,822 7,001,848
(i) Other institutions and agencies 914,824,500 842,557,858
(iv)  Tier 1 and Tier 2 capital 250,000,000 134,770,000
(v) _ Other Bonds and debentures 236,750,000 236,750,000
Total 1,496,171,322 1,311,279,706
Il Borrowings outside India 571,484,333 536,892,367
Total 2,067,655,655 1,848,172,073

Secured borrowings included in 1 and 2 above: Nil (previous year: Nil) except borrowings of ¥ 9,020.00 crore
(previous year: ¥ 24,204.49 crore) under repurchase transactions (including tri-party repo) and transactions under

Liquidity Adjustment Facility.
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS

% in '000
As at As at
March 31, 2023 March 31, 2022
| Bills payable 117,907,577 130,937,438
Il Interest accrued 102,677,907 67,482,314
Il Contingent provisions against standard assets 69,886,560 65,626,004
IV Others (including provisions) 666,750,433 580,028,887
Total 957,222,477 844,074,643
SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA
in '000
As at As at
March 31, 2023 March 31, 2022
| Cash in hand (including foreign currency notes) 132,428,370 112,044,402
Il Balances with Reserve Bank of India:
(@) Incurrent accounts 943,919,336 817,771,950
(b) In other accounts 95,260,000 370,140,000
Total 1,039,179,336 1,187,911,950
Total 1,171,607,706 1,299,956,352
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SCHEDULE 7 - BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE

r

IV Liability on account of outstanding forward exchange contracts

9,062,221,414

6,561,871,752

Liability on account of outstanding derivative contracts 6,727,143,987 5,897,615,819
| Guarantees given on behalf of constituents - in India 1,009,875,470 833,910,325
- outside India 2,643,350 3,524,321
Il Acceptances, endorsements and other obligations 614,555,453 615,639,684
il Other items for which the Bank is contingently liable 60,386,588 37,617,812
Total 17,481,303,179 13,954,422,995
SCHEDULE 13 - INTEREST EARNED
%in '000
Year ended Year ended
March 31, 2023 March 31, 2022
| Interest / discount on advances / bills 1,270,958,563 985,120,227
Il Income on investments 313,111,583 260,461,338
Il Interest on balance with RBI and other inter-bank funds 9,967,869 25,523,700
IV Others 21,817,352 6,425,926
Total 1,615,855,367 1,277,531,191
SCHEDULE 14 - OTHER INCOME
% in '000
Year ended Year ended
March 31, 2023 March 31, 2022
| Commission, exchange and brokerage 238,440,461 195,365,747
I Profit/ (loss) on sale of investments (net) (5,853,298) 7,362,434
Il Profit / (loss) on revaluation of investments (net) (5,458,202) 15,463,977
IV Profit / (loss) on sale of building and other assets (net) 936,105 706,725
V. Profit / (loss) on exchange / derivative transactions (net) 40,818,516 39,079,094
VI Income earned by way of dividends from subsidiaries / 8,109,753 8,308,954
associates and / or joint ventures abroad / in India
VIl Miscellaneous income 35,154,916 28,812,073
Total 312,148,251 295,099,004
SCHEDULE 15 - INTEREST EXPENDED
%in '000
Year ended Year ended
March 31, 2023 March 31, 2022
| Interest on deposits 615,178,622 489,089,952
Il Interest on RBI / inter-bank borrowings 131,371,625 68,189,380
Il Other interest 882,926 155,950
Total 747,433,173 557,435,282

%in '000
.} HDFC BANK
March 31, 2023 March 31, 2022 L
I. _Inindia
(i) Balances with banks:
(@ Incurrent accounts 7,521,052 3,227,259 H D F C BAN K LI M IT E D
(b) In other deposit accounts 9,277,570 119,869 i )
Total 16,798,622 3,347,128 Regd Office : HDFC Bank House. Senapati Bapat Marg, Lower Parel (West), Mumbai 400 013.
(i) Money at call and short notice: [Corporate |dentification Number-L65920MH1294PLCOB0618] [e-mail: shareholder grievances@hdfcbank.com]
(a)  With banks - R [Website: www hdfcbank.com] [Tel Nos. 022 - 39760001 / 0012]
(o) With other institutions 455,275,401 4,913,271
Total 455,275,401 4,913,271 | SCHEDULE 16 - OPERATING EXPENSES
Total 472,074,023 8,260,399 Zin '000
_ _ Year ended Year ended
II._Outside India March 31, 2023 March 31, 2022
) Incurrent accounts 135,527,627 73,622,217 | T Payments to and provisions for employees 155,123,633 120,316,860
(!!) In other deposit accounts ‘ 38,902,627 20,204,262 | I Rent, taxes and lighting 20,952,892 16,408,506
(iil Money at call and short notice 119,538,848 121,226,014 Il Printing and stationery 7,045,362 5,285,712
Total 293,969,102 215,052,493 | [\y Advertisement and publicity 2,359,607 2,161,308
Total 766,043,125 223,312,802 | [\ Depreciation on bank's property 22,424,793 15,098,039
SCHEDULE 8 - INVESTMENTS VI Directors' fees / remuneration, allowances and expenses
#in'000 73,068 70,825
As at As at| | VIl _Auditors' fees and expenses 78,184 62,572
VIl Law charges 3,118,459 2,548,186
I ivestments in india n March 31, 2023 March 31,2022 I Postage, toegram, ephons et 6,581,683 5,697,517
() Government securities 4,373,698,175 3,665,273,063 | | X Repairs and maintenance 21,177,787 17,259,357
(i) Other approved securities - — [ XI__Insurance 22,478,649 19,093,514
(i) Shares 4,954,258 4,855,855 | | Xl Other expenditure” 215,106,637 169,519,462
(v)  Debentures and bonds 582,809,906 647,083,638 Total 476,520,844 374,421,858
(V) Subsidiaries / joint ventures 38,264,875 38,264,875 | “Includes professional fees, commission to sales agents, card and merchant acquiring expenses and system management
() Others (Units, AIF, CDs, CPs, PTCs and 156.277108 173,655,256 | fees.
security receipts) - Schedule 17 - Significant accounting policies appended to and forming part of the financial statements for the
Total 5,155,004,322 4,529,132,687 | year ended March 31, 2023
] I_nvestments outside I\r_\dia‘ in i _ A BACKGROUND
}:?) gfggrr?nnvwgsnttrsgﬁéﬂnes fincluding Local _ Authorites) 797,242 2275818 HDFC Bank Limited (HDFC Bank’ or ‘the Bank'), incorporated in Mumbai, India is a publicly held banking company
(2) Shares 26,496 56.4%6 engaged in prqviding arange ‘of banking and ﬁmancial services including retail banking, who\e;ale banking and
(o] _Debentures and bonds 14 186’290 23,921 :999 treasury operations. The Bank is gqvern_ed by thg Banking Regulation Act, 1949 and the Compamgs Act, 2013.‘ The
Total 15’009‘958 26,024,243 Bank has overseas branch operations in Bahrain, Hong Kong, Dubai and Offshore Banking Unit at International
Total 5,170:01 4:280 4,555:356:930 Financial Service Centre (IFSC), GIFT City, India. The financial accounting systems of the Bank are centralised and,
SCHEDULE 9 - ADVANCES therefore, accounting returns are not required to be submitted by branches of the Bank.
) B BASIS OF PREPARATION
Zin 000 The standalone financial statements have been prepared and presented under the historical cost convention and
Asat As at accrual basis of accounting, unless otherwise stated and are in accordance with Generally Accepted Accounting
. . March 31, 2023 March 31, 2022 Principles in India (GAAP’), statutory requirements prescribed under the Third Schedule of the Banking Regulation
A__ () Bils purchased and discounted 207,200,377 290,524,179 Act, 1949, directions, circulars and guidelines issued by the Reserve Bank of India (‘RBI’) from time to time (RBI
(i) Cash credits, overdrafts and loans repayable on 5,571,329,186 4,334,112,539 quidelines), Accounting Standards (AS) specified under Section 133 of the Companies Act, 2013 read together
__ demand with the Companies (Accounts) Rules, 2014 and the Companies (Accounting Standards) Rules, 2021, in so far as
i)y Term loans 10,227,329,437 9,063,572,596 they apply to banks.
Total 16,005,859,000 13,688,209,314 Use of estimates
B () Secured by tangible assets* 10,754,504,079 9,031,012,224 ¢ ) ) ) o ) )
(i) Covered by bank / government guarantees 454,536,329 483,870,204 The preparation of financial statements in conformity with GAAP requires the management to make estimates
(i) Unsecured 4,796,818,592 4,173,326,79 and necessary assumptions in the reported amounts of assets and liabilities (including contingent liabilities) as of
Total 16,005,859,000 13,688,209,314 the date of the financial statements and the reported income and expenses for the reporting year. Management
* Including advances against book debts believes that the estimates used in the preparation of the financial statements are prudent and reasonable. Actual
] Advances in India results could differ from these estimates. Any revision in the accounting estimates is recognised prospectively in
() Priority sector 5,324,689,476 3,889,850,541 the current and future periods.
(i) Public sector 1,359,077,400 1,356,938,09 | ¢ SIGNIFICANT ACCOUNTING POLICIES
(i) Banks 64,038,765 68,862,972
(v)_Others 8,840,564,067 7944406509 | ' '”l" es‘.rf'?e”t.s ,
Total 15,588,369,708 13,260,058,198 Classification:
C I Advances outside India In accordance with the RBI guidelines, investments are classified on the date of purchase into “Held for Trading”
() Due from banks 22,962,853 49,098,849 (‘HFT), “Available for Sale” (‘AFS’) and “Held to Maturity” (‘HTM’) categories (hereinafter called “categories”).
(i) Due from others Subsequent shifting amongst the categories is done in accordance with the RBI guidelines. Under each of these
() Bills purchased and discounted 6,040,889 2,548,344 categories, investments are further classified under six groups (hereinafter called “groups”) - Government Securities,
(o) Syndicated loans 19,882,368 5,418,892 Other Approved Securities, Shares, Debentures and Bonds, Investments in Subsidiaries / Joint Ventures and
(c) Others 368,603,182 371,085,031 Other Investments.
Total 417,489,292 428,151,116 Purchase and sale transactions in securities are accounted on settlement date except in the case of equity shares
i Total T 16,005,859,000 13,688,209,314 which are accounted on trade date.
vances are net of provisions . I
SCHEDULE 10 - FIXED ASSETS Basis of classification: - B
Investments that are held for resale within 90 days from the date of purchase are classified under HFT category.
in '000 Investments which the Bank intends to hold till maturity are classified under HTM category. Investments in the equity
As at As at of subsidiaries / joint ventures are classified under HTM category. Investments which are not classified in either of
March 31, 2023 March 31, 2022 the above categories are classified under AFS category.
| Premises (including land) Acquisition cost:
Gross block ‘ Brokerage, commission, etc. and broken period interest on debt instruments are recognised in the Profit and Loss
At cost on 31 March of the preceding year 21,820,786 20,283,839 Account and are not included in the cost of acquisition.
Addmorjs dunng the year 2,799,840 1,667,165 Disposal of investments:
Deductions during the year (267,513) (130,218) X ) . o — )
Total 24353113 21.820.786 Profit / Loss on §a\e of mvest_ments under the aforesaid thrge categories is recognised in the Pr_oﬂt and Loss
Depreciation ’ = Acoount. Cost of investments is determined based on the weighted average cqst methoq. The profit from sgle of
As at 31 March of the preceding year 7,511,087 6,008,835 investment under“ HTM category, wet of taxes and transfer to statutory reserve is appropriated from the Profit and
Charge for the year 850,084 715944 Loss Account to “Capital Reserve”.
On deductions during the year (206,758) (112,842) Short sale:
Total 8,155,263 7,511,937 The Bank undertakes short sale transactions in Central Government dated securities in accordance with the RBI
Net block 16,197,850 14,308,849 guidelines. The short position is categorised under HFT category and netted off from investments. The short position
Il Other fixed assets (including furniture and is marked to market and loss, if any, is charged to the Profit and Loss Account while gain, if any, is ignored. Profit /
fixtures) Loss on short sale is recognised on settlement date.
Gross block Valuation:
At cost on 31 March of the preceding year 146,059,692 124,715,562 Investments classified under AFS and HFT categories are marked to market individually and depreciation /
Additions during the year 39,285,273 26,294,103 appreciation is aggregated for each group. Net depreciation, if any, compared to the acquisition cost, in any of
Deductions during the year (6,314,514) (4,949,973) the six groups, is charged to the Profit and Loss Account. The net appreciation, if any, in any of the six groups is
Total 179,030,451 146,059,692 not recognised except to the extent of depreciation provided earlier. The book value of individual securities is not
Depreciation ‘ changed on such revaluation of investments.
As at 31 March of the preceding year 99,531,806 88,997,397 Traded investments are valued based on the trades / quotes on the recognised stock exchanges or prices published
Charge for the year 21,583,108 15,285,413 by Financial Benchmarks India Pvt Ltd. (FBIL) with Fixed Income Money Market and Derivatives Association
On deductions during the year (6,052,023) (4,751,004 (FIMMDA) as the calculating agent. Investments denominated in foreign currencies are valued based on the prices
Total 115,062,891 99,531,806 provided by market information providers such as Bloomberg, Refinitiv, etc.
il 2:;3:‘;'; lease (olant and machinery) 63,967,560 46,521,886 The market va\uequ unquoted govgmment of India securities, state gqvemment securities and special bonds such
Gross block as ol bpmds, fertilizer bonds etc. _|ssued by the government of India is computed as per the prices published by
At cost on 31 March of the preceding year 4,546,923 4,546,923 FBIL with FlMMDA asthe ca\culgtlng ggent. o N
Additions during the year N B The valuation of other unquoted ﬂxgd income s_ecurmes (viz. cher approved securities anq bonds anq debentures),
Total 4,546,023 4,546,023 and preference shares, is done with appropriate mark-up, i.e. applicable FIMMDA published credit spread over
Depreciation the Yiel_d to Maturity (YTM) rates for government of India securities as published by FBIL with FIMMDA as the
As at 31 March of the preceding year 4,104,467 4,104,467 calculating agent.
Charge for the year - R Unquoted equity shares are valued at the break-up value, if the latest Balance Sheet is available or at ¥ 1 for
Total 4,104,467 4,104,467 each company.
Lease adjustment account Units of mutual funds are valued at the latest net asset value declared by the respective schemes of the mutual fund.
As at 31 March of the preceding year 442,456 442,456 Treasury bills, commercial papers and certificate of deposits being discounted instruments, are valued at
Charge for the year - - carrying cost.
Total . 442,456 442,456 Investments in Security receipts (SR) and unquoted units of Infrastructure Investment Trust (InvIT) are valued as per
Unamortised cost of assets on lease - - the net asset value provided by the issuing Asset Reconstruction Company and InvIT trust respectively.
Total 80,165,410 60,836,735 | . ) ) ) o
SCHEDULE 11 - OTHER ASSETS nvestments in unquoted unﬁs‘qf A\te(nat|ve Investment Fund (AIF) are categon_sed, a_t the ;j\scret\on Qf the Bank,
under HTM category for an initial period of three years and valued at cost during this period. Such investments
Zin'000 are transferred to the AFS category after the said period of three years. Investments in AFS category are valued at
As at As at NAV shown by the AlF in its financial statements. Units are valued based on the latest audited financials of the AlF,
March 31, 2023 March 31, 2022 if available, or at ¥ 1 per AIF as per the RBI guidelines.
| Interest accrued 186,091,208 134,467,710 Pass Through Certificates (PTC) including Priority Sector-PTCs are valued by using FIMMDA credit spread
Il Advance tax / tax deducted at source (net of 51,569,656 42,693,607 as applicable for the NBFC category, based on the credit rating of the respective PTC over the YTM rates for
provisions) W government of India securities published by FBIL with FIMMDA as the calculating agent.
Il Stationery and stamps 427,902 420,769 Investments classified under HTM category are carried at their acquisition cost and not marked to market. Any
IV' Non banking assets acquired in satisfaction of 464,532 512,211 premium on acquisition is amortised over the remaining maturity period of the security on a constant yield-to-maturity
claims ! basis. Such amortisation of premium is adjusted against interest income from investments. Any diminution, other
V' Security deposit for commercial and residential 6.461.751 5,687,636 than temporary, in the value of investments in HTM category is provided for.
property 7 Non-performing investments are identified and provision are made thereon based on the RBI guidelines. The
VI Others [Refer Schedule 18 (19)] 1,222,110,102 673,896,347 provision on such non-performing investments is not set off against the appreciation in respect of other performing
Total 1,467,125,151 857,678,280 investments. Interest on non-performing investments is not recognised until received.
SCHEDULE 12 - CONTINGENT LIABILITIES Repurchase and reverse repurchase transactions:
Zin'000 Repurchase (Repo) and reverse repurchase (Reverse Repo) transactions are reflected as borrowing and lending
As at As at transactions respectively.
March 31, 2023 March 31, 2022 Borrowing cost on repo transactions is accounted as interest expense and revenue on reverse repo transactions
| Claims against the bank not acknowledged as debts - taxation 13,064,965 12,931,485 is accounted as interest income.
Il Claims against the bank not acknowledged as debts - others 1,411,952 1,311,797 | 2 Advances
Il Liability for partly paid investments Classification:

Advances are classified as performing and non-performing based on the RBI guidelines and are stated net of
bills rediscounted, inter-bank participation with risk, specific loan loss provision, interest in suspense for non-
performing advances, claims received from Credit Guarantors, provision for funded interest term loan and provision
for diminution in the fair value of restructured assets.

Provisioning:

The Bank classifies its loans and investments, including at overseas branches and overdues from crystallised
derivative contracts, into performing and non-performing in accordance with RBI guidelines. Further the NPAs are
classified into sub-standard, doubtful and loss assets based on the RBI guidelines. Non-performing assets are
upgraded into standard as per the extant RBI guidelines.

Specific loan loss provision in respect of non-performing advances is made based on management’s assessment
of the degree of impairment of advances, subject to the minimum provisioning prescribed by the RBI.

The specific provision for retail non-performing advances is also made based on the nature of product and
delinquency levels.

Specific loan loss provision in respect of non-performing advances is included under Provisions and Contingencies.
Non-performing advances are written-off in accordance with the Bank'’s policy. Recoveries from bad debts written-
off are included under other income.

In relation to derivative contracts with non-performing borrowers, the Bank makes provision for the entire amount
of overdue and future receivables relating to positive marked to market value of the said derivative contracts.

The Bank maintains general provision for standard assets including credit exposures computed as per the current
marked to market values of interest rate and foreign exchange derivative contracts and gold. The Bank also maintains
general provision for unhedged foreign currency exposures of borrowers as prescribed by RBI. In the case of
overseas branches, general provision on standard assets is maintained at the higher of the levels stipulated by the
respective overseas regulator or RBI. The provision for standard assets is included under other liabilities.

In addition to the above, the Bank on a prudent basis makes provision on advances or exposures which are not
NPAs,but has reasons to believe on the basis of the extant environment or specific information or basis regulatory
guidance / instructions, of a possible slippage of a specific advance or a group of advances or exposures or potential
exposures. These are classified as contingent provisions and included under other liabilities.

Provision made in addition to the Bank’s policy for specific loan loss provision for non-performing assets, possible
slippage of specific exposures and regulatory general provision is categorised as floating provision. Creation of
floating provision is considered by the Bank up to a level approved by the Board of Directors. Floating provisions
are used only for contingencies under extraordinary circumstances and for making specific provisions for non-
performing accounts. Floating provisions are included under other liabilities.

Further to the provisions required to be held according to the asset classification status, provision is held for individual
country exposures (other than for home country exposure). Countries are categorised into risk categories as per
Export Credit Guarantee Corporation of India Ltd. (ECGC’) guidelines and provisioning is made in respect of that
country where the net funded exposure is one percent or more of the Bank’s total assets. Provision for country risk
is included under other liabilities.

o

o

In accordance with the RBI guidelines on the prudential framework for resolution of stressed assets and the
resolution frameworks for COVID-19 related stress and its Board approved policy, the Bank has implemented
resolution plans for eligible borrowers. The asset classification and necessary provision thereon is made in
accordance with the said RBI guidelines. The restructured loans are upgraded into standard category as per
the extant RBI guidelines.

Securitisation and transfer of assets

Assets transferred through securitisation and direct assignment of cash flows are de-recognised in the Balance
Sheet when they are sold (true sale criteria being fully met with) and consideration is received. Sales / transfers
that do not meet true sale criteria are accounted for as borrowings. For a securitisation or direct assignment
transaction, the Bank recognises profit upon receipt of the funds and loss is recognised at the time of sale.

On sale of stressed assets, if the sale is at a price below the net book value (i.e., funded outstanding less specific
provisions held), the shortfall is charged to the Profit and Loss Account and if the sale is for a value higher than
the net book value, the excess provision is credited to the Profit and Loss Account in the year when the sum of
cash received by way of initial consideration and / or redemption or transfer of security receipts issued by SC/
RC exceeds the net book value of the loan at the time of transfer.

In respect of stressed assets sold under an asset securitisation, where the investment by the bank in security
receipts (SRs) issued against the assets transferred by it is more than 10 percent of such SRs, provisions
held against outstanding SRs are higher of the provisions required in terms of net asset value declared by
the Securitisation Company (‘'SC’) / Reconstruction Company (‘RC’) and provisions as per the extant norms
applicable to the underlying loans, notionally treating the book value of these SRs as the corresponding stressed
loans assuming the loans remained in the books of the Bank.

The Bank invests in Pass Through Certificates (PTCs) issued by Special Purpose Vehicles (SPVs). These are
accounted at acquisition cost and are classified as investments. The Bank also buys loans through the direct
assignment route which are classified as advances. These are carried at acquisition cost unless it is more than
the face value, in which case the premium is amortised based on effective interest rate method.

The Bank transfers advances through inter-bank participation with and without risk. In the case of participation
with risk, the aggregate amount of the participation issued by the Bank is reduced from advances. In case where
the Bank is assuming risk by participation, the aggregate amount of the participation is classified under advances.
In the case of issue of participation certificate without risk, the aggregate amount of participation issued by the
Bank is classified under borrowings and where the Bank is acquiring participation certificate, the aggregate
amount of participation acquired is shown as due from banks under advances.

Fixed assets and depreciation

Fixed assets are stated at cost less accumulated depreciation as adjusted for impairment, if any. Cost includes
cost of purchase and all expenditure like site preparation, installation costs and professional fees incurred on the
asset before it is ready to use. Subsequent expenditure incurred on assets put to use is capitalised only when
it increases the future benefit / functioning capability from / of such assets.

Depreciation is charged over the estimated useful life of the fixed asset on a straight-line basis. The management
believes that the useful life of assets assessed by the Bank, pursuant to Part C of Schedule Il to the Companies
Act, 2013, taking into account changes in environment, changes in technology, the utility and efficacy of the
asset in use, fairly reflects its estimate of useful lives of the fixed assets. The estimated useful lives of key fixed
assets are given below:

. Estimated useful
Estimated useful . "
. life specified under
Asset life as assessed by
the Bank Sche_dule 11 of the
Companies Act, 2013
Owned Premises 60 years 60 years
Automated Teller Machines (ATMs) 10 years 15 years
Electrical equipments and installations 6 to 8 years 10 years
Office equipments 3 to 6 years 5 years
Computers 3 years 3 years
Modems, routers, switches, servers, network 310 6 years 6 years
and related IT equipments
Motor cars 4 years 8 years
Furniture and fittings 16 years 10 years
. Improvements to lease hold premises are amortised over the remaining primary period of lease.
o Software and system development expenditure is amortised over a period of 5 years.
o Point of Sales (PoS) terminals are depreciated over a period of 4 years.
. For assets purchased and sold during the year, depreciation is provided on pro-rata basis.
o Whenever there is a revision of the estimated useful life of an asset, the unamortised depreciable amount
is charged over the revised remaining useful life of the said asset.
. Profit on sale of immovable property net of taxes and transfer to statutory reserve, are transferred to
capital reserve.
o Assets (other than PoS terminals) costing less than % 5,000 individually, are fully depreciated in the year
of purchase.
Impairment of assets

The Bank assesses at each Balance Sheet date whether there is any indication that an asset may be impaired.
Impairment loss, if any, is provided to the extent the carrying amount of assets exceeds their estimated
recoverable amount.

Translation of foreign currency items

Foreign currency income and expenditure items of domestic operations are translated at the exchange
rates prevailing on the date of the transaction. Income and expenditure items of integral foreign operations
(representative offices) are translated at the weekly average closing rates and of non-integral foreign operations
(foreign branches and offshore banking units) at the monthly average closing rates.

Outstanding foreign currency monetary items of domestic and integral foreign operations are translated at the
closing exchange rates notified by Foreign Exchange Dealers’ Association of India (FEDAI) as at the Balance Sheet
date and the resulting net revaluation profit or loss is recognised in the Profit and Loss Account.

Both monetary and non-monetary foreign currency assets and liabilities of non-integral foreign operations are
translated at closing exchange rates notified by FEDAI at the Balance Sheet date and the resulting profit / loss
arising from exchange differences are accumulated in the Foreign Currency Translation Reserve until disposal
of the non-integral foreign operations in accordance with AS-11, The Effects of Changes in Foreign Exchange
Rates and the extant RBI guidelines.

Foreign currency denominated contingent liabilities on account of foreign exchange and derivative contracts,
guarantees, letters of credit, acceptances and endorsements are translated at closing rates of exchange notified
by FEDAI as at the Balance Shest date.

Foreign exchange and derivative contracts

Foreign exchange spot and forward contracts, outstanding as at the Balance Sheet date and held for trading,
are revalued at the closing spot and forward rates respectively as notified by FEDAI and at interpolated rates for
contracts of interim maturities. The USD-INR exchange rate for valuation of contracts having longer maturities
i.e. greater than one year, is derived using the USD-INR spot rate as well as relevant INR yield curve and USD
yield curve. For other currency pairs, and non-deliverable contracts, the forward points (for rates / tenors not
published by FEDAI) are obtained / derived basis data published by Refinitiv or Bloomberg for valuation of the
contracts. Valuation is considered on present value basis. For this purpose, the forward profit or loss on the
contracts are discounted to the valuation date using the discounting yields. The resulting profit or loss on valuation
is recognised in the Profit and Loss Account. Marked to market value of foreign exchange contracts are classified
as assets when the fair value is positive or as liabilities when the fair value is negative.

Foreign exchange forward contracts not intended for trading, that are entered into to establish the amount of
reporting currency required or available at the settlement date of a transaction, and are outstanding at the Balance
Sheet date, are effectively valued at the closing spot rate. The premium or discount arising at the inception of such
forward exchange contract is amortised on a straight line basis as expense or income over the life of the contract.
The Bank recognises all derivative contracts at fair value, on the date on which such derivative contracts are
entered into and are re-measured at fair value as at the Balance Sheet date. Marked to market values of such
derivatives are classified as assets when the fair value is positive or as liabilities when the fair value is negative.
The Bank as part of its risk management strategy, makes use of derivative instruments, including foreign exchange
forward contracts, for hedging the risk embedded in some of its financial assets or liabilities recognised on the
balance sheet. The Bank identifies the hedged item (asset or liability) at the inception of the transaction itself.
Hedge effectiveness is ascertained at the time of the inception of the hedge and at the reporting date thereafter.
In case of a fair value hedge, the changes in the fair value of the hedging instruments and hedged items are
recognised in the Profit and Loss Account and in case of cash flow hedges, the changes in fair value of effective
portion are recognised in Reserves and Surplus under ‘Cash flow hedge reserve’ and ineffective portion of an
effective hedging relationship, if any, is recognised in the Profit and Loss Account. The accumulated balance in
the cash flow hedge reserve, in an effective hedging relationship, is recycled in the Profit and Loss Account at
the same time that the impact from the hedged item is recognised in the Profit and Loss Account.

Revenue recognition

Interest income is recognised in the Profit and Loss Account on an accrual basis, except in the case of non-
performing assets and overdue interest on retail EMI based performing advances, which are recognised when
realised. In case of domestic advances, where interest is collected on rear end basis, such interest is accounted
on receipt basis in accordance with the RBI communication.

Interest income on investments in PTCs and loans bought out through the direct assignment route is recognised
at their effective interest rate.

Income on non-coupon bearing discounted instruments is recognised over the tenor of the instrument on a
constant yield basis.

Dividend on equity shares and preference shares is recognised as income when the right to receive the - dividend
is established.

Income from units of mutual funds / AlF is recognised on cash basis.

Loan processing fee is recognised as income when due. Syndication / Arranger fee is recognised as income
when a significant act / milestone is completed.

Gain / loss on sell down of loans is recognised in line with the extant RBI guidelines.

Guarantee commission, commission on letter of credit, annual locker rent fees and annual fees for credit cards
are recognised on a straight-line basis over the period of contract. Other fees and commission income are
recognised when due, where the Bank is reasonably certain of ultimate collection.

Fees paid / received for priority sector lending certificates (PSLC) is recognised on straight-line basis over the
period of the certificate.

Employee benefits

Stock based Employee Compensation:

The Employee Stock Option Scheme (‘the Scheme’) provides for the grant of options to acquire equity shares
of the Bank to its employees and whole time directors. The Employee Stock Incentive Master Scheme -2022
(ESIS-2022) provides for the grant of Restricted Stock Units (RSUs) to acquire equity shares of the Bank to its
employees and whole-time directors. The options / units granted shall vest as per their vesting schedule and
these may be exercised within a specified period.

The Bank follows the intrinsic value method to account for its stock-based employee compensation plans in
respect of options granted up to March 31, 2021. Compensation cost is measured by the excess, if any, of the
market price of the underlying stock over the exercise price as determined under the option plan. The market
price is the closing price on the stock exchange where there is highest trading volume on the working day
immediately preceding the date of grant.

Effective April 01, 2021, the fair value of share-linked instruments on the date of grant for all instruments granted
after March 31, 2021 is recognised as an expense in accordance with the RBI guidelines on Compensation of
Whole Time Directors / Chief Executive Officers / Material Risk Takers and Control Function staff. The fair value
of the stock-based employee compensation is estimated on the date of grant using Black-Scholes model.

The compensation cost is amortised on a straight-line basis over the vesting period after adjusting estimated
forfeiture. Ultimately, the cost for all instruments that vest is recognized. The compensation expense is recognised
in the Profit and Loss Account with a corresponding credit to Employee Stock Options Reserve. On exercise of
the stock options, corresponding balance in Employee Stock Options Reserve is transferred to Share Premium.
Inrespect of the options which expire unexercised, the balance standing to the credit of Employee Stock Options
Reserve is transferred to General Reserve.

Gratuity:

The Bank has an obligation towards gratuity, a defined benefit retirement plan covering all eligible employees.
The plan benefit vests upon completion of five years of service and is in the form of lump sum amount, without
an upper limit, equivalent to 15 days’ basic salary payable for each completed year of service to all eligible
employees on resignation, retirement, death while in employment or on termination of employment. The Bank
makes contributions to a recognised Gratuity Trust administered by trustees and whose funds are managed by
insurance companies. In respect of erstwhile Lord Krishna Bank (eLKB) employees, the Bank makes contribution
to a fund set up by eLKB and administered by the Board of Trustees.

The defined gratuity benefit plans are valued by an independent actuary as at the Balance Sheet date using the
projected unit credit method as per the requirement of AS-15, Employee Benefits, to determine the present value
of the defined benefit obligation and the related service costs. The actuarial calculations entails assumptions
about demographics, early retirement, salary increases and interest rates. Actuarial gain or loss is recognised
in the Profit and Loss Account.

Superannuation:

The Bank has a Superannuation Plan under which employees of the Bank, above a prescribed grade, are entitled
to receive retirement benefits either through salary or under a defined contribution plan. For those opting for a
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defined contribution plan, the Bank contributes a sum equivalent to 13% of the employee’s eligible annual basic
salary (15% for the whole time directors and for certain eligible employees of the erstwhile Centurion Bank of
Punjab (eCBoP staff)) to a Trust administered by trustees and whose funds are managed by insurance companies.
The Bank has no liability towards future superannuation fund benefits other than its contribution and recognises
such contribution as an expense in the year incurred.

Provident fund:

The Bank is covered under the Employees Provident Fund and Miscellaneous Provisions Act, 1952 and
accordingly all employees of the Bank are entitled to receive benefits under the provident fund. The Bank
contributes an amount, on a monthly basis, at a determined rate (currently 12% of employee’s basic salary). Of
this, the Bank contributes an amount equal to 8.33% of employee’s basic salary up to a maximum salary level of
15,000/~ per month, to the Pension Scheme administered by the Regional Provident Fund Office. The balance
amount out of the 12% employer’s share is contributed to an exempted Trust set up by the Bank and administered
by a Board of Trustees. The Bank recognises such contributions as an expense in the year in which it is incurred.
Interest payable to the members of the exempted trust shall not be lower than the statutory rate of interest
declared by the Central Government under the Employees Provident Funds and Miscellaneous Provisions Act,
1952 and shortfall, if any, shall be made good by the Bank.

The guidance note onimplementing AS-15, Employee Benefits, states that benefits involving employer established
provident funds, which require interest shortfalls to be provided, are to be considered as defined benefit plan.
Actuarial valuation of this Provident Fund interest shortfall is done as per the guidance note issued in this respect
by The Institute of Actuaries of India (IAl) and provision towards this liability is made.

The overseas branches of the Bank make contribution to the respective applicable government social security
scheme calculated as a percentage of the employees’ salaries. The Bank's obligations are limited to these
contributions, which are expensed when due, as such contribution is in the nature of defined contribution.
Pension:

In respect of pension payable to certain eLKB employees under the Lord Krishna Bank (Employees) Pension
Scheme, which is a defined benefit scheme, the Bank contributes 10% of basic salary to a pension trust set up
by the Bank and administered by the Board of Trustees and an additional amount towards the liability shortfall
based on an independent actuarial valuation as at the Balance Sheet date, which includes assumptions about
demographics, early retirement, salary increases and interest rates.

In respect of certain eLKB employees who had moved to a Cost to Company (CTC) based compensation
structure and had completed less than 15 years of service, the contribution which was made until then, is
maintained as a fund and will be converted into annuity on separation after a lock-in-period of two years. For
this category of employees, liability stands frozen and no additional provision is required except for interest as
applicable to Provident Fund, which is provided for.

Inrespect of certain eLKB employees who moved to a CTC structure and had completed service of more than
15 years, pension would be paid on separation based on salary applicable as on the date of movement to CTC
structure. Provision thereto is made based on an independent actuarial valuation as at the Balance Sheet date.
National Pension Scheme (NPS):

In respect of employees who opt for contribution to the NPS, the Bank contributes certain percentage of the basic
salary of employees to the aforesaid scheme, a defined contribution plan, which is managed and administered
by pension fund management companies. The Bank has no liability other than its contribution and recognises
such contributions as an expense in the year incurred.

Debit and credit cards reward points

The Bank estimates the probable redemption of debit and credit card reward points and cost per point using
an actuarial method by employing an independent actuary, which includes assumptions such as mortality,
redemption and spends. Provisions for liabilities on the outstanding reward points are made based on an
independent actuarial valuation as at the Balance Sheet date and included in other liabilities and provisions.
Bullion

The Bank imports bullion including precious metal bars on a consignment basis. The imports are typically on a
back-to-back basis and are priced to the customer based on the price quoted by the supplier. The difference
between the price recovered from customers and cost of bullion is accounted at the time of sale to the customers
and reported as “Other Income”.

The Bank also deals in bullion on a borrowing and lending basis and the interest thereon is accounted as interest
expense / income respectively.

Lease accounting

Lease payments including cost escalation for assets taken on operating lease are recognised in the Profit and
Loss Account over the lease term on a straight-line basis in accordance with the AS-19, Leases.

Income tax

Income tax expense comprises current tax provision (i.e. the amount of tax for the period determined in
accordance with the Income Tax Act, 1961, the rules framed there under and considering the material principles
setoutin Income Computation and Disclosure Standards) and the net change in the deferred tax asset or liability
during the year. Deferred tax assets and liabilities are recognised for the future tax consequences of timing
differences between the carrying values of assets and liabilities and their respective tax bases, and operating
loss carried forward, if any. Deferred tax assets and liabilities are measured using the enacted or substantively
enacted tax rates as at the Balance Sheet date.

Current tax assets and liabilities and deferred tax assets and liabilities are off-set when they relate to income
taxes levied by the same taxation authority, when the Bank has a legal right to off-set and when the Bank intends
to settle on a net basis.

Deferred tax assets are recognised only to the extent there is reasonable certainty that the assets can be realised
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(% crore)
. As at March 31,
Particulars 2023 2022
:’zllg:nt of Tier 2 capital raised during the year, of 20,000.00 Nil
Basel Ill compliant Cumulative Subordinated bonds 20,000.00 Nil

As on March 31, 2023, the Bank’s subordinated and perpetual debt capital instruments amounted to ¥ 22,000.00
crore (previous year: ¥ 5,477.00 crore) and ¥ 11,956.00 crore (previous year: ¥ 16,318.25 crore) respectively.

In accordance with the RBI guidelines, banks are required to make consolidated Pillar 3 and Net Stable Funding
Ratio (NSFR) disclosures under the Basel Il Framework. These disclosures are available on the Bank’s website at
the following link: https://www.hdfcbank.com/personal/resources/regulatory-disclosures. The disclosures have not
been subjected to audit by the statutory auditors of the Bank.

Capital infusion

During the year ended March 31, 2023, the Bank has allotted 3,42,01,810 equity shares (previous year: 3,27,64,494
equity shares) aggregating to face value of ¥ 3.42 crore (previous year: ¥ 3.27 crore) on exercise of stock options.
Accordingly, the share capital increased by ¥ 3.42 crore (previous year: ¥ 3.27 crore) and the share premium
increased by ¥ 3,420.26 crore (previous year:  2,606.48 crore).

The details of the movement in the paid-up equity share capital of the Bank are given below:

(% crore)
Particulars March 31, 2023 March 31, 2022
Opening balance 554.55 551.28
Addition pursuant to stock options exercised 3.42 3.27
Closing balance 557.97 554.55

Earnings per equity share

Basic and diluted earnings per equity share of the Bank have been calculated based on the net profit after tax of
¥44,108.70 crore (previous year: ¥ 36,961.36 crore) and the weighted average number of equity shares outstanding
during the year of 5,56,57,14,265 (previous year: 5,53,32,03,566).

Following is the reconciliation between the basic and diluted earnings per equity share:

Particulars For the years ended

March 31, 2023 March 31, 2022
Nominal value per share ) 1.00 1.00
Basic earnings per share ) 79.25 66.80
Effect of potential equity shares (per share) (%) (0.36) (0.45)
Diluted earnings per share ) 78.89 66.35

asic earnings per equity share of the Bank has been computed by dividing the net profit for the year attributable
to the equity shareholders by the weighted average number of equity shares outstanding during the year. Diluted
earnings per equity share has been computed by dividing the net profit for the year attributable to the equity
shareholders by the weighted average number of equity shares and dilutive potential equity shares outstanding
during the year, except where the results are anti-dilutive. The dilutive impact is on account of stock options /
Restricted Stock Units (RSUs) granted to employees by the Bank. There is no impact of dilution on the profits in
the current year and previous year.
Following is the reconciliation of the weighted average number of equity shares used in the computation of basic
and diluted earnings per share:

Particulars For the years ended

March 31, 2023 March 31, 2022

Weighted average number of equity shares used in 5,56,57,14,265 5,568,32,03,566
computing basic earnings per equity share

Effect of potential equity shares outstanding 2,54,69,391 3,77,30,419
Weighted average number of equity shares used in 5,59,11,83,656 5,57,09,33,985

computing diluted earnings per equity share
Reserves and Surplus
Statutory Reserve
The Bank has made an appropriation of ¥ 11,027.18 crore (previous year: ¥ 9,240.34 crore) out of profits for the
year ended March 31, 2023 to the Statutory Reserve pursuant to the requirements of Section 17 of the Banking
Regulation Act, 1949 read with RBI guidelines.
General Reserve

Activity in the options / units outstanding under the Employee Stock Option Plans / RSUs

. Activity in the options outstanding under the various employee stock option plans as at March 31, 2023:
Particulars Numbc.er of Weight_ed average
options exercise price (3)
Options outstanding, beginning of year 15,81,06,016 1,175.65
Granted during the year 3,04,80,145 1,425.69
Exercised during the year 3,42,01,810 998.73
Forfeited / Lapsed during the year 27,01,890 1,227.62
Options outstanding, end of year 15,16,82,461 1,264.86
Options exercisable 6,51,24,916 1,162.96
. Activity in the RSUs outstanding under the Employees’ Stock Incentive Master Scheme as at March
31,2028
Particulars Number of RSUs Weighted average
exercise price (3)
RSUs outstanding, beginning of year - -
Granted during the year 28,91,000 1.00
Exercised during the year - -
Forfeited / Lapsed during the year - -
RSUs outstanding, end of year 28,91,000 1.00
RSUs exercisable - N
. Activity in the options outstanding under the various employee stock option plans as at March 31, 2022:
Particulars Number of options Weighted
average
exercise price (3)
Options outstanding, beginning of year 16,81,68,760 1,063.79
Granted during the year 2,56,28,600 1,427.29
Exercised during the year 3,27,64,494 796.52
Forfeited / Lapsed during the year 29,26,850 1,196.30
Options outstanding, end of year 15,81,06,016 1,175.65
Options exercisable 6,63,21,116 1,036.49
. The following table summarises the information about stock options outstanding as at March 31, 2023:
Plan Range of exercise Number of shares Weighted Weighted
price (%) arising out of average life average
options | of options (in exercise
years) price 3)
Plan F 716.60 74,49,626 0.83 716.60
Plan G 882.85 t0 1,673.10 14,42,32,835 2.87 1,293.18
. The following table summarises the information about RSUs outstanding as at March 31, 2023:
Plan Range of exercise Number of Weighted Weighted
price (¥) | shares arising | average life of average
out of units | units (in years) exercise
price ()
ESIS-2022 1.00 28,91,000 3.02 1.00
. The following table summarises the information about stock options outstanding as at March 31, 2022:
Plan Range of exercise | Number of shares | Weighted average Weighted
price (%) arising out of life of options average
options (in years) exercise
price (%)
Plan F 417.7510 731.08 1,75,64,766 1.07 666.77
Plan G 882.851t01,516.95 14,05,41,250 2.70 1,239.25

In accordance with the RBI clarification dated August 30, 2021, the Bank has estimated the fair value of the options
/ units granted after March 31, 2021 using Black-Scholes model. This is recognised as compensation expense
over the vesting period of the options with effect from April 01, 2021.

The assumptions considered in the model for valuing the ESOPs granted during the year ended March 31, 2023
and March 31, 2022 are given below:

Particulars March 31, 2023 March 31, 2022
Dividend yield 0.22% t0 0.97% 0.21% t0 0.52%
Expected volatility 24.63% to 34.21% 23.86% to 38.70%
Risk - free interest rate 5.58% t0 7.59% 4.38% 10 6.07%
Expected life of the options 1to 8 Years 1t0 6 Years

The assumptions considered in the model for valuing the RSUs granted during the year ended March 31, 2023:

Particulars March 31,2023
Dividend yield 0.63% to0 1.08%
Expected volatility 24.08% to 30.20%
Risk-free interest rate 7.02% to 7.53%
Expected life of the options 1to 5 Years

in future. In case of unabsorbed depreciation or carried forward loss under taxation laws, deferred tax assets The Bank has made an appropriation of % 4,410.87 crore (previous year: ¥ 3,696.14 crore) out of profis for the year 7. Other liabilities
are recognised only if there is virtual certainty of realisation of such assets. Deferred tax assets are reviewed at ended March 31, 2023 toptFr)]e %eneral Reserve. P year: < 5,650. P i o The Bank held provisions towards standard assets amounting to  6,988.66 crore as at March 31, 2023
each Balance Sheet date and appropriately adjusted to reflect the amount that is reasonably / virtually certain Special R ' ’ (previous year: ¥ 6,562.60 crore). These are included under other liabilities.
to be realised. pecial Reserve o . . - e
. . - . N - Provision for standard assets is made @ 0.25% for direct advances to agriculture, individual
Earnings per share E)utrgggsthgc\{gfégggfvi ’;A:”ig ggst?sns’g%hg)E:fnri;ko??ﬁer?r?ggfggzplﬁ?r%g? of % 500.00 crore (previous year: Ni) housing loans and Small and Micro Enterprises (SMEs) sectors, @ 1% for advances to commercial
The Bank reports basic and diluted earnings per equity share in accordance with AS-20, Earnings per Share. ) P p ’ ’ real estate sector, @ 0.75% for advances to commercial real estate - residential housing sector,
Basic earnings per equity share has been computed by dividing net profit for the year attributable to equity Capital Reserve @ 5% on restructured standard advances, @ 2% until after one year from the date on which the
shareholders by the weighted average number of equity shares outstanding for the period. Diluted earnings During the year ended March 31, 2023, the Bank has appropriated ¥ 4.61 crore (previous year: ¥ 666.47 crore), being rates are reset at higher rates for housing loans offered at a comparatively lower rate of interest
per share reflect the potential dilution that could occur if securities or other contracts to issue equity shares the profit from sale of investments under HTM category and profit on sale o_f immovable properties, net of taxes and in the first few years and @ 2% on all exposures to the wholly owned step down subsidiaries of
were exercised or converted to equit_y during the year. Di‘Iutgd earnings per equity share are computeq using transfer to statutory reserve, from the Profit and Loss Account to the Capital Reserve. the overseas subsidiaries of Indian companies, sanctioned / renewed after December 31, 2015.
the.we|ghted average number of equity shargs and the dilutive potential equity shares outstanding during the Investment Reserve Account _ Provision is maintained at rates higher than the regulatory minimum, on standard advances
period except where the results are anti-diutive. During the year ended March 31, 2023, the Bank has transferred ¥ 294.80 crore (net) from the Investment Reserve based on evaluation of the risk and stress in various sectors as per the policy approved by the
Share issue expenses Account to the Profit and Loss Account as per the RBI guidelines. In the previous year, the Bank had appropriated Board of the Bank.
Share issue expenses are adjusted against Share Premium Account in terms of Section 52 of the Companies ¥ 233.13 crore (net) from Profit and Loss Account to Investment Reserve Account as per the RBI guidelines. - In accordance with regulatory guidelines and based on the information made available by its
Act, 2013. Investment Fluctuation Reserve customers to the Bank, for exposures to customers who have not hedged their foreign currency
Segment information During the year ended March 31, 2023, the Bank made transfer of  82.00 crore (previous year: Nil) to Investment exposures, provision for standard assets is made at levels ranging up to 0.80% depending on
The disclosure relating to segment information is in accordance with AS-17, Segment Reporting and as per Fluctuation Reserve. As per RBI guidelines, banks are required to maintain an Investment Fluctuation Reserve (IFR) the likely loss the entities could incur on account of exchange rate movements.
quidelines issued by RBI. equivalent to 2.00% of their HFT and AFS investment portfolios. The balance in the IFR as at March 31, 2023 is 2.24 - Provision for standard assets of overseas branches is made at higher of rates prescribed by the
Accounting for provisions, contingent liabilities and contingent assets % (previous year: 2.28%) of the Bank’s HFT and AFS investment portfolios. overseas regulator or RBI.
In accordance with AS-29, Provisions, Contingent Liabilities and Contingent Assets, the Bank recognises Cash Flow Hedge Reserve - For all other loans and advances including credit exposures computed as per the curtent marked
provisions when it has a present obligation as a result of a past event, it is probable that an outflow of resources During the year ended March 31, 2023, the Bank has recognised % 5.45 crore (previous year: to market values ofmtegest rate and foreign exchange derivative contracts, provision for standard
embodying economic benefits will be required to settle the obligation and when areliable estimate of the amount % (97.68) crore) as Cash Flow Hedge Reserve on derivative contracts designated as cash flow hedge. assets is made @ 0.40%.
of the obligation can be made. Employees Stock Options Reserve - In accordance with R_BI guidelines, an additional provision is made @ 3% on the‘incremen_tal
Provisions are determined based on management estimate required to settle the obligation at the Balance Sheet During the year ended March 31, 2023, the Bank has recognised % 748.90 crore (previous year: ¥ 325.97 crore) as exposure to the “Specified Borrowers” (except NBFCs / HFCs) beyond normally permitted lending
date, supplemented by experience of similar transactions. These are reviewed at each Balance Sheet date and Employees Stock Options Reserve on account of fair valuation of share-finked instruments. During the year ended lmit (NPLL) as defined by RBI. ‘
adjusted to reflect the current management estimates. March 31, 2023, on exercise of share-linked instruments, an amount of ¥ 7.85 crore (previous year: Nil) is transferred * Other liabilties include contingent provisions of ¥ 9,232.84 crore as at March 31, 2023 (previous year:
A disclosure of contingent liability is made when there is: from Employees Stock Options Reserve to share premium. %19,684.88 crore) in respect of advan;es, ‘ ‘ o
. apossible obligation arising from a past event, the existence of which will be confirmed by the occurrence Draw down from Reserves ° The Bank has presented gross unrealised ganon foreign exchange ?”d derivative contracts undergt‘her
or non-occurrence of one or more uncertain future events not within the control of the Bank; or The Bank has not undertaken any drawdown from reserves during the years ended March 31, 2023 and March 2ssets da”(j‘ grcif]s upri".’}‘.'ﬁe‘j Iossto’\r)l forﬁ\%q e;gggn‘ge‘agd denvaltlwe dc‘o ntractsfunqer otheg Mabmnesd.
U apresent obligation arising from a past event which is not recognised as it is not probable that an outflow 31, 2022. dgﬁvoe:ti\‘/zgcyén?ragtrs \; %”9‘%31 jz Bacro?erc( revibus ea‘:C? u7 5681%?3 :Z(rse) 0ss on foreign exchange an
of resources will be reqired to settle the obligation or a reliable estimate of the amount of the obligation 6. Accounting for employee share based payments . Thers is o flem Unde Ot;\e L‘ab‘\'t'es a?wd Pro zonsl “dthe s (ol d'ﬁ ovisions)” exceeding 1% of
re is no item under r Liabiliti rovisions - rs (including provisi xceedi
cannot be made. The shareholders of the Bank approved the grant of equity stock options under Plan “C” in June 2005, Plan “D” total assets as at March 31. 2023 and March 31. 2022 9P 9 %
When there is a possible obligation or a present obligation in respect of which the likelihood of outflow of in June 2007, Plan “E” in June 2010, Plan “F” in June 2013 and Plan “G” in July 2016. Under the terms of each of 8 Unhedaed forei ' ' '
resources is remote, no provision or disclosure is made. these Plans, the Bank may issue to its employees and Whole Time Directors, Equity Stock Options (ESOPs’) each nhedge °"_"9" currency exposure _ ) L ) )
Contingent assets, if any, are not recognised in the financial statements since this may result in the recognition of which is convertible into one equity share. All the plans were framed in accordance with the SEBI (Employee The Bank has in place a policy and process for managing currency induced credit risk. The credit appraisal
of income that may never be realised. Stock Option Scheme & Employee Stock Purchase Scheme) Guidelines, 1999 as amended from time to time memorandum prepared at the ime of origination and review of a credit facility s required to discuss the exchange
Cash and cash equivalents and as applicable at the time of the grant. The accounting for the stock options has been in accordance with the ”Sr that‘ the customfgs exposed Itto fro’lg al 30“’&9& m{clu(‘nggdtrade rel‘at;d,tfo;ilgn cutrrency borr()\‘/lvmgs %”d
; . IS : : ; Securities and Exchange Board of India (Share Based Employee Benefits and Sweat Equity) Regulations, 2021 and external commercial borrowings. [t could cover the nalural heage avallable 1o the customer as well as other
galsh and C?ﬁh 3:1ungale?s mg\ude cashtmcll‘ud\gg fﬁfet\gn gurrency notes and gold in hand, balances with RBI, RBI quidelines fo the egtent app\ioable.( Py Uiy Reg hedging methods adopted by the customer to mitigate exchange risk. For foreign currency loans granted
alances with other banks and money at call and snort notice. Plans G, D, E, F and G provide for the issuance of options at the recommendation of the Nomination and by the Bank beyond a defined threshold the customer is encouraged to enter into appropriate risk hedging
Corporate social responsibility ot p NRCY ! ' - . . ’ mechanisms with the Bank. Alternatively, the Bank satisfies itself that the customer has the financial capacity
E diture toward i il bty | q ith ies Act. 2013 i ised Remuneration Committee of the Board ('NRC’) at the closing price on the working day immediately preceding the o bear th h sk in th | ' fits busi 4/ or has other mitiqants to reduce the risk
Expenditure towards corporate social responsibility, in accordance with Companies Act, , Is recognise: date when options are granted. This closing price is the closing price of the Bank's equity share on an Indian stock 0 bear the exchange risk in the normal course of its business and / or has other mitigants to reduce the risk.
in the Profit and Loss Account. exchange with the highest trading volume as of the working day preceding the date of grant On a periodic basis, the Bank reviews information on the unhedged portion of foreign currency exposures of
R i i i ' customers, whose total foreign currency exposure with the Bank exceeds a defined threshold. A Board approved
SCHEDU-LE 8 Notgs forming par.t of the financialstatements for the year ended March 31, 20?3 - Further, the shareholders of the Bank approved the grant of 10,00,00,000 Restricted Stock Units (‘RSUs") under cgedit risL r:t/in linked IirT:it%n ul;\hed yedxf?)reiu n gjlrrenc osmgn of custom‘ers is ; licable Whern eftgndvin
Amounts in notes forming part of the financial statements for the year ended March 31, 2023 are denominated in rupee Employees’ Stock Incentive Master Scheme - 2022 (ESIS-2022) in May, 2022. ot o ?o e somen Th cor%]pliancegwith i Iiymi? o assess0d by estimatir?g? the extent o diop n g
I RBI guideli h herwise. - o ' . . ' - - . '
croreto ;Oﬂ orm ;oc;e.xt.znt g uidelnes, except where stated otherwise The vesting conditions applicable to the options / units are at the discretion of the NRC. These options / units are customer’s annual Earnings Before Interest and Depreciation (‘EBID’) due to a potentially large adverse movement
roposed dividen ‘ ‘ . . ‘ exercisable on vesting, for a period as set forth by the NRC at the time of the grant. The period in which the options in exchange rate impacting the unhedged foreign currency exposure of the customer. Where a breach s observed
The Board of Directors at its meeting held on April 15, 2023 proposed a dividend of  19.00 per equity share and units may be exercised cannot exceed five years and one year respectively from the date of expiry of vesting in such a simulation, the customer is suitably advised to review and manage its unhedged exposure, where
(previous year: ¥ 15.50 per equity share) aggregating to ¥ 10,601.51 crore (previous year: ¥ 8,604.52 crore). The period. During the financial year 2022-23, no modifications were made to the terms and conditions of ESOPs. During deemed necessary.
Srqgosgl \hs sué)]ect to ﬂlle apgrov;\ tofsha(eholderlts e‘atf th% er]sti;:]g Annua\t(atgneraf\tl\rﬂeenngt. ITffzct of the pr?posed g}e prtewo‘l‘Js year 2021|—22, thfetshzérehf\tdersfof th(;etBank ﬁpl%(oved certain Todmctgt\onts \r!) the ﬁtu‘bj\tsn?hg E?OE In accordance with RBI guidelines, as at March 31, 2023 the Bank holds standard asset provisions of  263.00
idend has been reckoned in determining capital funds in the computation of the capital adecuacy ratio. arms oa‘ om&any err;pdo%/eeo ! e Ban |rans er@ (i; subsi \aryf ﬁprr);;]any, o con m;;]etho Beer;\ ed to the stoc crore (previous year: % 355.00 crore) and maintains capital including CCB & D-SIB) of 2 973,84 crore (previous
Proposed scheme of amalgamation options already granted fo such an empioyee during the course ornis /ner service with the Bank. year: ¥ 1,412.67 crore) in respect of the unhedged foreign currency exposure of its customers.
The Board of Directors at its meeting held on April 04, 2022, approved a composite Scheme of amalgamation 9 Investments
(“Scheme”), for the amalgamation of: (i) HDFC Investments Limited and HDFC Holdings Limited, with and into ™" " .
Housing Development Finance Corporation Limited (‘HDFC Limited”); and thereafter (i) HDFC Limited into Composition of investments as at March 31, 2023
HDFC Bank Limited (‘Bank”), and their respective shareholders and creditors, under Sections 230 to 232 of [ crore)
the Companies Act, 2013 and other applicable laws including the rules and regulations. The share exchange
ratio shall be 42 equity shares of face value of ¥ 1/- each of the Bank for every 25 equity shares of face value of Investments in India Investments outside India Total
% 2/- each of HDFC Limited. As per the Scheme, the appointed date for the amalgamation of HDFC Limited with Investments
and into the Bank shall be the effective date of the Scheme. The Scheme shall become effective on filing of the Government Other Shares | Debentures and | Subsidiaries and Others Total | Government | Subsidiaries Others Total
necessary form with the ROC. Upon the Scheme becoming effective, the Bank wil issue equity shares to the Securities | Approved Bonds |/ or joint ventures Investmentsin |~ Securities | and /o joint Investments
shareholders of HDFC Limited as on the record date as per the Scheme and the equity shares held by HDFC Securities India (mcludtl:grilaca)l ventures outside India
Limited in the Bank will be extinguished. Fioid To Niatur authorities,
The Scheme was approved by the shareholders at the National Company Law Tribunal (“NCLT”) convened Gross 343,301.94 6,160.87 3,826.49 16.60 353,305.90 353,305.90
meeting of the shareholders of the Bank held on November 25, 2022. The NCLT in accordance with Sections 230 Less: Provision for non-performing - - - - - -
to 232 of the Companies Act, 2013 and rules thereunder, has vide its order dated March 17, 2023 sanctioned the Evesmems (NPI) TR S 16057 150549 680 EIRET EIRET
Scheme. The Bankis in the process of seeking the remaining necessary approvals / permissions and accordingly, As;“able forSale e o e - P B
the Scheme has not yet been made effective. Gross 54,004.92 51617 50,532.57 15,687.13 150,939.79 81.79 1,520.10 1,601,689 152,541.68
Capital adequacy Less: Provision for depreciation and NPI (171.25) (20.49) (923.61) (176.02) (1,291.37) (2.07) (98.83) (100.90) (1,392.27)
The Bank’s capital to risk-weighted assets ratio (‘Capital Adequacy Ratio’) is calculated in accordance with the HZII d for Tradin 84,033.67 494.68 49,608.96 15,51.11 149,648.42 79.72 1421.27 1,500.99 151,149.41
RBI guidelines on Basel Il capital regulations (‘Basel lII). The minimum capital ratio requirement under Basel |ll Gggross 10,034.21 0.75 2,511.16 12,546.12 12,546.12
as at March 31, 2023 and March 31, 2022 is as follows: Less: Provision for depreciation and NPI - - - - -
Net 10,034.21 .7 25111 - - 12,546.12 - - - 12,546.12
Minimurn ratio of capital to risk-weighted assets (RWAS) % of RWAs Totall 439:531 07 559 59:204.68 382649 15,703.73 516:;9?.81 81.19 152010 1,601.89 518:292,70
Common Equity Tier 1 (CET 1) 8.2 Less: Provision for non-performing - - - - - - - - - -
Tier 1 capital 97 investments for HTM category
p Less: Provision for depreciation and NPI for (171.25) (20.49) (923.61) (176.02) (1,291.37) (2.07) (98.83) (100.90) (1,392.27)
Total capital 1.7 A -
— — - - — - - S and HFT categories
ghe kago}/e ﬂgnlmum rast|os Inc_ludHe lCapna\ CogseLva5|O§§Uffer (CCB) and additional capital applicable to our Net 437,360.82 495.43 58,280.99 3,826.49 15,527.11 515,500.44 79.72 142127 1,500.99 517,001.43
an emyg omest|c» ystemlcg y Important Bank (-SIB). o Composition of investments as at March 31, 2022
The Bank's capital adequacy ratio computed under Basel Ill is given below:
([ crore)
( crore)
As at March 31 Investments in India Investments outside India Total
Particulars 2023 > 2022 Government Other Shares | Debentures | Subsidiaries Others Totall Government |Subsidiaries Others Total Investments
- Securities | Approved and | and/orjoint Investments| Securities |and/ or joint Investments|
CET 1 capital 2??%328? Qﬁg,gg?gg Securities Bonds ventures in India (including ventures outside India
Additional Tier 1 capital ,603. 221, local
Tier 1 capital 271,823.91 241,806.75 el Nahry authorities)
- - eld to Maturr
Tier 2 capital 33,740.94 13,927.75 Gross 28521050 816052 382649 13.35 29721086 207,21086
Total capital 305,564.85 255,734.50 Less: Provision for non-performing - - - - - -
Total risk weighted assets 1,586,634.96 1,353,510.85 investments (NPI)
Capital adequacy ratios under Basel Ill Net 285,210.50 8,160.52 3,826.49 13.35 297,210.86 297,210.86
CET1 16.40% 16.67% Available for Sale
/ U070 01 70 Gross 79,925.94 530.96 56,184.73 16,373.562 153,015.15 230.31 2,394.84 2,625.15 155,640.30
Tier 1 17.13% 17.87% Less: Provision for depreciation and NPI (291.93) (45.38) - - (337.31) (2.73) - 2.73) (340.04)
Tier 2 213% 1.03% Net ] 79,634.01 485.58 56,184.73 16,373.52 152,677.84 227.58 2,394.84 2,622.42 155,300.26
Total : 19.26% 18.90% gy el 188007 3058 104756 305,16 309,16
Leverage Ratio 10.04% 10.62% Less: Provision for depreciation and NPI (1.27) 0.42) (68.90) (70.59) (70.59)
Percentage of the shareholding of Government . Nil Net 1,682.80 - 363.11 - 978.66 3,024.57 - - - 3,024.57
of India Nil Total Investments 366,820.51 530.96 64,708.78 3,826.49 17,434.43 453,321.17 230.31 2,304.84 2,625.15 455,946.32
Pra— - - - Less: Provision for non-performing - - - - - - - - - -
Amount of non_-equnty Tier 1 capital raised during 3,000.00 8,318.25 investments for HTM category
the year, of which: Less: Provision for depreciation and NPI for (293.20) (45.38) 0.42) (68.90) (407.90) @79 @79 (410.63)
Basel Il compliant Perpetual Debt instrument 3,000.00 8,318.25 AFS and HFT categories
Net 366,527.31 485.58 64,708.36 3,826.49 17,365.53 452,913.27 227.58 2,394.84 2,622.42 455,535.69
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Other investments in India as at March 31, 2023 includes Nil commercial paper (previous year: ¥ 146.82
crore).

Other investment outside India as at March 31, 2023 includes shares of ¥ 2.64 crore (previous year: ¥ 2.64
crore) and bonds and debentures of ¥ 1,418.63 crore (previous year: ¥ 2,392.20 crore).

Movement in provisions held towards depreciation on investments & Investment Fluctuation Reserve:

M

it HDFC BANK

v) Mark to market value of exchange traded N.A. NA.
interest rate derivatives outstanding and not
‘highly effective’

Qualitative disclosures on risk exposure in derivatives
Overview of business and processes

Derivatives are financial instruments whose characteristics are derived from underlying assets, or from

R crorg
Particulars March 31, 2023 March 31(, 2022) H D F C B AN K LI M IT E D interest‘ rates, exchfaf(]ge rat‘es or indices. Thﬁse i?c\qde forv:]ards, swaps, futurzsdand options. Tge
) Movomentn rovir el vt
depreciation on investment ificati + _mail: i
a)e prg;l;i:gn t?aTaLrl\;es mems 1063 851.78 [Corporate Identification Nu!;n ,t: e.r L659hz;)beH1i94PLC1(_)8Ios18] ([)eZ;naggs,::g:g:kje(;gfvances@hdfcbank.com] indicate the amounts of future cash flows involved or the current fair value of the instruments and,
b)Add: Provision made during the year (nduding 1 213.64 12'00 [Website:www.hdfcbank.com) [Tel Nos. ° 1 therefore, do not indicate the Bank's exposure to credit or price risks. The following sections outline the
- - e ' nature and terms of the derivative transactions generally undertaken by the Bank.
provision on non-performing investments) . Non-performing non-SLR investments: Interest rate contracts
¢) Less: Write-off, write back of excess provision 232.00 45315
during the year (% crore) Forward rate agreements give the buyer the ability to determine the underlying rate of interest for
d) Closing balance 1,392.27 41063 Particulars March 31,2023 | March 31, 2022 a specified period commencing on a specified future date (the settlement date). The underlying rate
i) Movement of Investment Fluctuation Reserve Opening balance 35.03 82.44 of interest could be an interest rate curve, interest rate index or bond yield. There is no exchange of
a) Opening balance 3,619.00 3,619.00 Additions during the year 11.68 - principal and settlement is effected on the settlement date. The settlement amount is the difference
b) Add: Amount transferred during the year 82.00 _ Reductions during the year 40.06 47.41 between the contracted rate and the market rate prevailing on the settlement date discounted for the
: . Closing balance 6.65 35.03 interest period of the agreement.
c) Less: Drawdown - - -
d)) Closing balance 3701.00 3619.00 Total provisions held _ 6.37 35.08 Interest rate swaps involve the exchange of interest obligations with the counterparty for a specified
ii)_Closing balance in IFR as a percentage of 2.00% 2.28% * Securities kept as margin . period without exchanging the underlying (or notional) principal.
closing balance of investments in AFS and HFT The details of securities that are kept as margin are as under: Interest rate caps and floors give the buyer the ability to fix the maximum or minimum rate of interest.
category R crore) The writer of the contract pays the amount by which the market rate exceeds or is less than the cap rate
Movement in provisions held towards depreciation on investments has been reckoned on a yearly basis. Face value as at March 31, or the floor rate respectively. A combination of interest rate caps and floors can create structures such
Repo transactions I | Securities kept as margin with Clearing Corporation of 2023 2022 as interest rate collar, cap spreads gnd ﬂpor spreads. o .
. Details of repo / reverse repo deals excluding tri-party repo / reverse repo (in face value terms) India towards: Interest rate futures are stgndarmsed‘mterest rate de‘nvat\ve contrgot; traded ona recggmsed stock
done during the year ended March 31, 2023: a) Collateral and funds management - Securities 9,100.00 5,300.00 exchange to buy or sell a notional security or any other interest bearing instrument or an index of such
segment instruments or interest rates at a specified future date, at a price determined at the time of the contract.
(% crore) b) Collateral and funds management - Tri-party Repo 79,729.85 59,013.79 Exchange rate contracts
Minimum | Maximum | Daily average | Outstanding ¢) Default fund - Forex Forward segment 24710 235.10 Forward foreign exchange contracts are agreements to buy or sell fixed amounts of currency at an
Particulars outstanding | outstanding| outstanding| as at March d) Defautt fund - Forex Settlement segment 51.05 51.05 agreed exchange rate on a future date. These instruments are carried at fair value, determined based
during the during the|  during the 31,2023 e ggﬁgg?ﬂqgs'e;{;%ﬁ Derivatives (Guaranteed 199.15 65.65 on either FEDA rates or market quotations.
year year year m Cross currency swaps are agreements to exchange principal amounts denominated in different
Securities sold f) Befau\t fund - Securites segment 75.00 65.00 currencies. Cross currency swaps may also involve the exchange of interest payments on one specified
under repo g) Default fund - Tri-party repo segment 55.00 55.00 ’ . o » A
P m P N currency for interest payments in another specified currency for a specified period.
1._Governmentsecurties | 9,110.09|  64,38312]  12,256.19]  9,110.09 I | Seauries kept as margin with the RB towards: o .
2. Corporate deot : - ! - ! - . - a)_Real Time Gross Settlement (RTGS) 48,469.64 50,539.64 Currency optlons (including Ethapge Traded Currencyl(_)ptlon) give the buyer, on payment of
. oo b) Repo transactions 71,636.59 49,971.80 a premium, the right but not an ob\\gat|on, to buy or sell specified amounts of currency at an agreed
3. Any ofher securities . . . . IIl. | Securities kept as margin with National Securities 107.72 exchange rate on or before a specified future date.
Sécurities purchased Clearing Corporation of India (NSCCIL) towards NSE Currency futures contract is a standardised contract traded on an exchange, to buy or sell a certain
under reverse repo Currency Derivatives segment. 107.72 underlying currency on a certain date in the future, at a specified price. The contract specifies the rate
1. Government securities N 61.499.68 4.201.79 20.320.26 IV. | Securities kept as margin with Indian Clearing 251.00 of exchange between one unit of currency with another.
2. Corporate debt . . . . Corporation Limited towards BSE Currency Derivatives The Bank’s derivative transactions relate to sales and trading activities. Sale activities include the
securities segment. - _ ‘ 161.00 structuring and marketing of derivatives to customers to enable them to hedge their market risks (both
3. Any other securities - - - - V. | Securities kept as margin with Metropolitan Clearing - interest rate and exchange risks), within the regulatory framework as applicable from time to time. The
o etails of repo / reverse repo deals excluding tri-party repo / reverse repo (in face value terms) Corporation of India towards MCX Currency Derivatives Bank deals in derivatives on its own account (trading activity) principally for the purpose of generating a
done during the year ended March 31, 2022: segment. ___ _ 13.00 profit from short term fluctuations in price yields or implied volatility. The Bank also deals in derivatives
V.| Securities kept as margin with National Securities 1,000.00 - to hedge the risk embedded in some of its Balance Sheet assets or liabilties.
(% crore) Clearing Corporation of India (NSCCIL) towards Capital Constituents involved in derivative business
Minimum Maximum | Daily average | Outstanding market. s ) . ) . . .
. outstanding| outstanding| outstanding| asat March o Sale and transfers to / from HTM category The Treasury front folce entersinto denvat]ve transaopons ywth customers and inter- b.a”k. counterparties.
Particulars N N . ) The Bank has an independent back-office and mid-office as per regulatory guidelines. The Bank
during the during the during the 31,2022 . During the year ended March 31, 2023, there has been no sale from, and transfer to / from, has credit risk and market risk departments, as part of the Risk Management Group, that assesses
Securities soid under year year year ;‘]L%g;ﬁﬁgé?&?i:e?f 5% of the book value of investments held in the HTM category at counterparty credit risk and market risk limits, within the risk architecture and processes of the Bank.
;epoG t 9,020.00 34,381.25 10,466.70 14,465.00 ' In accordance with the RlBl quidelines, sale from, and transfer to / from, HTM category '[F)::\é:tr:\l:ehzs Iii:;\ace a Derivative policy which covers various aspects that apply to the functioning of
. Governmen ,020. ,381. ,466. ,465. exclude: nk ) Ve : ( Vi : functic
securities . » ) the derivative business. The derivative business is administered through various market risk limits such
2. Corporate debt a. The one-time transfer of securities to / from HTM category with the approval of Board of as position limits, tenor limits, sensitivity limits, scenario based profit and loss limit for option portfolio,
securities DECTOYS undertaken by baﬂks fat the beginning of .the a.ccourmng year, stop loss trigger levels and value-at-risk limits that are recommended by the Risk Policy and Monitoring
3. Any other securities b Direct sales from HTM for bringing down SLR holdings in HTM category consequent to a Committee (RPMC) to the Board of Directors for approval. All methodologies that are used to assess
Securities purchased downward revision in SLR requirements by RBI; market and credit risks for derivative transactions are specified by the market risk and credit risk units.
under reverse repo c. ales to the Reserve Bank of India under liquidity management operations o such as imits are monitored on a daily basis by the mid-office.
p Sales to the R Bank of India under liquidit t ti f RBI such Limi tored daily basis by the mid-offi
1. Government 8968.09|  131,685.88 65,670.26 35,746.89 the Open Market Operations (OMO) and the Government Securities Acquisition Programme The Bank has a Board approved policy on Customer Suitability & Appropriateness, which forms part of
securities (GSAP); the Derivative policy, to ensure that derivative transactions entered into are appropriate and suitable to
2. Corporate debt d. Repurchase of Government Securities by Government of India from banks under buyback the customer’s nature of business / operations. Before entering into a derivative deal with a customer, the
securities _ / switch operations; Bank scores the customer on various risk parameters and based on the overall score level it determines
3. Any other securities | - - - e Repurchase of State Development Loans by respective state governments under buyback the kind of product that best suits its risk appetite and the customer’s requirements.
o Det_ans of Tri-party repo / reverse repo deals (in amount of funds borrowed or lent terms) done / switch operations; and Classification of derivatives book
during the year ended March 31, 2023: f. Additional shifting of securities explicitly permitted by the Reserve Bank of India. The derivative book is classified into trading and hedging book. Classification of the derivative book
[ crore) 10. Derivatives is mlade on thg basis of the Qefinitions oflthe ltr;ding and hedging specified in the RBI guidelines. The
Minimum Maximum | Daily average| Outstanding N Forward Rate Agreements (FRA) / Interest Rate Swaps (IRS)* gadwég ?%Qk I? managed within the trading limits recommended by the RPMC and approved by the
) h ’ oard of Directors.
Particuiars “quingthe| durngthe| curingthe 31,2023 g aur) Hedging policy
uri uri uri s :
year year year ::’ Particulars March 31, 2023 March 31, 2022 For derivative contracts designated as hedging instruments, the Bank documents, at inception of the
Securities sold under — - — hedge, the relationship between the hedging instrument and the hedged item, the risk management
tri-party repo ) lg:ee;?;e‘ialnqgnonal principal of swap 611,147.47 518,928.08 objective for undertaking the hedge and the methods used to assess the hedge effectiveness. Hedge
1. Government N 85,018.85 29,224.00 N = - - - effectiveness is ascertained at the time of inception of the hedge and periodically thereafter. Hedge
securities i T?;!g?;‘e: dmtlg‘?l:]\fmhué?r Zf)\limgiligﬁg Snﬁﬂi 4.294.12 30m.67 effectiveness is measured by the degree to which changes in the fair value or cash flows of the hedged
2. Corporate debt B B B B ggreements 9 item that are attributable to a hedged risk are offset by changes in the fair value or cash flows of the
securities ) Colateral required by the Bank upon entering . hedging instrument using various qualitative and quantitative methods.
3. Any other securities R R R R into swaps™ The hedging book consists of transactions to hedge Balance Sheet assets or liabilities. The tenor of
Securities purchased v) Concentration of credit risk arising from 46.62% 4717% hedging instrument may be less than or equal to the tenor of underlying hedged asset or liability. The
under tri-party repo 0/ ank as part of its risk management strategy, makes use of derivative instruments, including foreign
party rep swaps (%) Bank t of its risk 1t strat ke f derivative inst ts, including forei
1. Government - 41,971.75 669.50 5,281.75 V) Concentration of credit risk arising from swaps 2,001.81 1,420.65 exchan‘ge forward contracts, for hedging the r\lsk embedded in some of |t§ fmamcyal assets or habmnes
securities (Amount™ recognised on the balance sheet. In case of a fair value hedge, the changes in the fair value of the hedging
2. Corporate debt N N N N Vi The fair value of the swap book 590.44 255.15 instruments and hedged items are recognised in the Profit and Loss Account and in case of cash flow
securities Tnterest Rate Swaps are comprised of INR Inferest Rate Swaps and FCY Interest Rate Swaps. hedges other than for foreign exchange forward contracts and principal only swaps, the changes in fair
™ N N n n * Goncentration of credit risk arising from swans is with banks as at March 31. 2023 and March 31, 2022 value of effective portion are recognised in Reserves and Surplus under ‘Cash flow hedge reserve’ and
3. Any other securities ” ) d P . . ' ' ' ineffective portion of an eff(_sctive hedging relationship, if any, is recognised in the Proﬂt.amd Loss Account.
. Details of Tri-party repo / reverse repo deals (in amount of funds borrowed or lent terms) done Represents outstanding amount of net margin received from customers as at March 31, 2023 and The accumulated balance in the cash flow hedge reserve, in an effective hedging relationship, is recycled
during the year ended March 31, 2022: March 31, 2022. in the Profit and Loss Account at the same time that the impact from the hedged item is recognised in
The nature and terms of Rupee IRS outstanding as at March 31, 2023 are set out below: the Profit and Loss Account. Foreign exchange forward contracts and principal only swaps not intended
[ crore) for trading, that are entered into to establish the amount of reporting currency required or available at the
Minimum|  Maximum | Daily average | Outstanding Nature Nos. [ Notional principal | Benchmark Terms ¥ crore, except numbers| settlement date of a transaction, and are outstanding at the Balance Sheet date, are effectively valued at
. outstanding| outstanding| outstanding| as at March - * - - - the closing spot rate. The premia or discount arising at the inception of such forward exchange contract
Particulars ; : : 31,2022 Trading 2 600.00 | INCMT Floating receivable v/s fixed payable is amortised as expense or income over the life of the contract.
duringthe|  duringthe|  during the ’ Trading 3,532 230,000.53 | OIS Fixed receivable v/s floating payable o AN
year year year Trading 4,325 250,780.11 | OIS Floating receivable v/s fixed payable Provisioning, collateral and credit risk mitigation
Securities sold under Hedai * 19 23:075:00 oIS Fixed ivable v/s floati bl The Bank enters into derivative transactions with counterparties based on their business ranking and
i £egng [Red [ecervable ¥s 0AINg payane financial position. The Bank sets up appropriate appetite / limits upon evaluating the ability of the
tri-party repo Trading 2 1,000.00 | MIOIS Floating receivable v/s fixed payable Dan Sets Up ¢ S ‘ ;
1. Government 70,080.05 33.659.03 9,799.00 Trading 265 17.788.46 | MIFOR Fixed receivable v/s floating payable counterparty to honour its ob\\gat|ons inthe gvent of crystallisation of the exposure. Appropnate crgdn
securities Trading 50 2,760.22 | MIFOR Floating receivable v/s fixed payable cogemangsl a{ﬁ sUpEIaFtedt r\]/vhetre rg?uwrtedt,has tr|ggetr events to gall for colletate‘rla\slorteér?nate agrznslactgpn
2. Corporate debt Trading 226 13,965.00 | MOD MIFOR Fixed receivable v/s floating payable and contain iné risk. rurther, (o mitigate ne current exposure in non-centraly cleared forex and derivative
securities Trading 148 9,210.00 | MOD MIFOR Floating receivable v/s fixed payable ‘transact\ons, Bark has entered into Credt Sppp(_)rt An_nelx ( QSA) agreements with some of the major
3 Any other securiies Total 549'179 32 international counterparty banks and few Indian financial institutions.
Securities purchased The nature and terms of foreign currency IRS as at March 31, 2023 are set out below: The Bank, at the minimum, conforms to the RBI guidelines with regard to provisioning requirements.
under tri-party repo Overdue receivables representing crystallised positive mark to market value of a denvat\ve contract are
1. Government 44.926.80 13045 [ crore, except numbers) transferred to the account of the borrower and treated as non-performing assets, if these remain unpaid
' i e ’ Nature Nos. |Notional Benchmark Terms for 90 days or more. Full provision is made for the entire amount of overdue and future receivables relating
5 %eoiugr‘;se et principal to positive marked to market value of non-performing derivative contracts.
' secEriﬂes Trading 1 30.69 | GBP SONIA Fixed receivable v/s floating payable Quantitative disclosure on risk exposure in derivatives
3. Any other securities Trading 1 30.69 | GBP SONIA Floating receivable v/s fixed payable  crore)
Non-SLR i'nvestment ortfolio Trading 5 258.27 | EURIBOR Fixed receivable v/s floating payable
) P " ) Trading 9 548.97 | EURIBOR Floating receivable v/s fixed payable Sr. | Particulars Currency derivatives Forward contracts Interest rate
o Issuer-wise composition of non-SLR investments as at March 31, 2023: " - - - No. derivatives
Trading 36 6,530.26 | USD LIBOR Fixed receivable v/s floating payable Miaroh 31 March 31 March 31| March 31 March 31, | March 31
(% crore) Trading 153 19,267.24 | USD LIBOR Floating receivable v/s fixed payable 2023 2022 2023 2022 2023 2022
Sr. | Issuer Amount Extentof | Extent of Extentof | Extentof Trading 23 3,656.57 | USD SOFR Fixed receivable v/s floating payable 1 | Derivatives (notional
No. private “below “unrated” | “unlisted” Trading 60 9,367.38| USD SOFR Floating receivable v/s fixed payable principal amount)
placementf | investment | securlties#? | securiies# Hedging 18 2,456.88 | USD SOFR Fixed receivable v/s floating payable ) Hedging 13,968.90|  7,579.05| 5,546.47 31,283.78 -
Qs o uritiest Hedging 4 5,751.90| USD TERM SOFR | Floating receivable v/s fixed payable 5 fA)Trfdénf - 47,274.28 | 62,860.03 | 899,675.67| 655,187.18| 580,187.44 | 519,322.30
|| Publo sector 9,227.03|  7123.2 - Total 47,898.85 poasritiinso#mar i
undertakings . a) Asset (+) 1,469.40| 1,082.67| 5,567.71 3786.79| 4,066.14| 3,019.64
) Fininctial 7,535.99 2,365.00 The nature and terms of Forward Rate Agreement as at March 31, 2023 are set out below: b) Liabity () (845.98) 672011 B274.23)| o7 52| 368322 R.76449)
Institutions Net 623.42 409.76 293.48 (240.53) 382.92 255.15
(% crore, except numbers) o) Ne
3 Banks 2,756.89 1,625.00 375.66 - - - o 3 | Credit exposure 5012.02] 3,98365| 23,856.61| 16,911.18] 8,774.40| 6,896.91
4 |Pivatecoorate | 41,720.71|  29,330.57 3234 283320 Nature Nos. Notional principal Benchmark | Terms 2 [ Tholy et of e
5 Subsidiaries / Joint 3,826.49 3,826.49 - - Trading 515 14,069.30 | Bond Yield Sell FRA percentage change
Ventures® Total 14,069.30 in interest rate
6 |Others 15,785.52|  15,703.73 The nature and terms of Rupee IRS outstanding as at March 31, 2022 are set out below: (100°PVO1)™*
Provision (1,221.02) a) On hedging 3.44 2.82 0.21 522,87
7 held towards (% crore, except numbers) derivatives
depreciation Nature Nos. | Notional principal | Benchmark Terms b) On trading 26.58 49.06 3.55 457  1,564.80 501.21
#T/Ktnawlounts reported under thg:ésgé'\mms a?gysr,]g'?nsu‘tual\ exggls?\?e‘ e —— Trading 2 600,00 INGMT Floating recelvable v/s ixed payable e
(1) Incl dpes overseas investment of ¥ 328,03 crore in byond and débent esissued by entities Trading 3,609 22004498 OIS Fixed receivable v/s fioating payable ’ ?A()agjr;\bléq %fbsefved
U Verseas inve 03 crorei uresissu iti 7 . p -
having domicile in Indlia, where the issuer rating given by domestic rating agenciesyis above Trading 404 22246669018 Floating receivable v/s fxed payable during the year™
invesiment orade ' Trading 2 1,000.00 | MIOIS Floating receivable v/s fixed payable a) On hedging* 6.16 5.05 0.21 731.61 ,
) grace. . e . ) ) ) Trading 425 28,418.85 | MIFOR Fixed receivable v/s floating payable b) On trading 45.32 57.78 6.42 8.84| 1,564.80 527.62
@ Excludes investments in securities issued by foreign sovereigns, equity shares, units Trading 29 5209.83 | MIFOR Floating receivable v/s fixed payable 6 | Minimum of
of equity oriented mutual fund schemes, equity / debt instruments / units issued by Trading o7 2'040100 MOD MIFOR Fixed receivable /s floating payable 100"PVO1 observed
Categqry | and‘ !I Alterne}tlve Investment Fundls (AlFs), commeTC|a\ paper, certificate of Trading 18 995.00 | MOD MIFOR Floating receivable /s fixed payable dugnghthj year i = o TR -
deposits, securities acquired by way of conversion of debt, security receipts, pass through Total 480.775.35 a) On hedging - . . .
certificates and unlisted convertible debentures. s b) On trading 26.58 33.04 0.38 3.27 494.31 272.28

The nature and terms of foreign currency IRS as at March 31, 2022 are set out below:

3 Investments in debt securities issued by Subsidiaries / Joint Ventures have been classified
under Private Corporates. % crore, except numbers)
. Issuer-wise composition of non-SLR investments as at March 31, 2022: Nature |[Nos. | Notional principal | Benchmark Terms
 crore) Trading 1 60.05] GBP SONIA Fixed receivable v/s floating payable
Sr. | Issuer Amount Extent of | Extent of “below |  Extent of Extent of Trading 1 60.05 | GBP SONIA Floating receivable v/s fixed payable
No. private investment | “unrated” “unlisted” Trading 4 161.22 | EURIBOR Fixed receivable v/s floating payable
placement# grade”| securitiest| - securities#(2) Trading 8 434.95| EURIBOR Floating receivable v/s fixed payable
e ey i m—ror securities#” @ Tiading 2 6,742.68| USDLIBOR | Fixed receivable v/s floating payable
1 undertakings o T Trad!ng 205 24,189.96 | USD LIBOR F}oatlng repelvable v/s f|>§ed payable
, | Finandl 5.467.21 1,865.00 Trad!ng 4 463.50 | USD SOFR F\xeq recelvable v/s roa}mg payable
institutions Trading 16 1,979.35 | USD SOFR Floating receivable v/s fixed payable
3 | Banks 3,676.36 1,880.77 1,715.19 - - Total 33,091.66
: :ﬂﬁi;ﬁ;@% 42:2%:3; S;:ggg:ig 11‘45, 2'900'71, The nature and terms of Forward Rate Agreement as at March 31, 2022 are set out below:
s Joint Ventures®
6 | Others 1761792 1624008 (¥ crore, except numbers)
Provision (117.43) Nature Nos. Notional principal Benchmark | Terms
7 | held towards Trading 214 5,061.07 | Bond Yield Sell FRA
depreciation Total 5,061.07
Total 89,008.38|  62,639.55 | 1,715.19 11.45] 2,900.71 4 Exchange traded interest rate derivatives

# Amounts reported under these columns are not mutually exclusive.

) Includes overseas investment of Z 1,715.19 crore in bond and debentures issued by entities _ [ crore)
having domicile in India, where the issuer rating given by domestic rating agencies is above Sr. | Particulars March 31, 2023 March 31, 2022
investment grade. No. i _ _ i

2 Excludes investments in securities issued by foreign sovereigns, equity shares, units i The total notionl lpnnmpal amount Of, Nil il
of equity oriented mutual fund schemes, equity / debt instruments / units issued by exchange traded interest rate derivatives
Category | and Il Alternative Investment Funds (AIFs), commercial paper, certificate of _ undertaken during the years reported _ :
deposits, securities acquired by way of conversion of debt, security receipts, pass through i) The total nofional principal amount of Nil il
certificates and unlisted convertible debentures. exchange traded interest rate derivatives

3 Investments in debt securities issued by Subsidiaries / Joint Ventures have been classified outstandwng —
under Private Corporates. i) The notl\ona\ principal qmoynt of exchanlge N.A. N.A.

traded interest rate derivatives outstanding
and not ‘highly effective’

# For trading derivatives including accrued interest.
* Computed for the month end dates where hedge deals were outstanding.
**Amounts given are absolute values on a net basis, excluding currency options.

The notional principal amounts of derivatives reflect the volume of transactions outstanding as at the
Balance Sheet date and do not represent the amounts at risk.

For the purpose of this disclosure, currency derivatives include currency options purchased and sold
and cross currency swaps.

For the purpose of this disclosure, Forward contracts include Tom, Spot, Forward exchange and Fx
Swap contracts.

For the purpose of this disclosure, interest rate derivatives include interest rate swaps, forward rate
agreements and interest rate caps and floors.

The Bank has computed the maximum and minimum of PVO1 for the year based on the balances as at
the end of every month.

In respect of derivative contracts, the Bank has computed the exposure under the Current Exposure
Method for counterparty credit risk capital computation based on the guidelines issued by RBI on
“Bilateral Netting of Qualified Financial Contracts - Amendments to Prudential Guidelines” dated March
30, 2021 and any related amendments thereafter. However, for the purpose of calculating product-wise
derivative exposure as mentioned in point number 3 in table above, bank has calculated using Current
Exposure Method (‘CEM’) without the impact of Bilateral Netting.

Credit default swaps
The Bank has not transacted in credit default swaps during the year ended March 31, 2023 (previous year: Ni).
Asset quality

Classification of assets and provisions held as at March 31, 2023

(% crore)
Standard Non-Performing Total
Total Substandard | Doubtful Loss Total Non-
Standard Performing
Advances Assets
Gross Standard
Advances and
NPAs *
Opening Balance 1,364,413.25 8,392.21| 6,347.08| 1,401.67 16,140.96] 1,380,554.21
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A

*

Add: Additions 24,536.31
during the year r
Less: Reductions 22,658.24
a4 HDFC BANK
Closing balance 1,596,217.76] 7,827.16] 8,745.35] 1,446.52 18,019.03 | 1,614,236.79 L
Reductions in Gross
HDFC BANK LIMITED
i) Upgradation* 8,781.61
i) Recoveries 3,075.23 Regd Office : HDFC Bank House. Senapati Bapat Marg, Lower Parel (West), Mumbai 400 013.
udng [Corporate Identification Number-L65920MH1994PLC080618] [e-mail: sharefolder.grievances@hdfcbank.com]
fecoverIes Tom [Website: www.hdfcbank coml [Tel Nos. 022 - 39760001 / 0012]
upgraded accounts)
iii) Technical /
Prudential Write-offs . Details of accounts restructured under Micro, Small and Medium Enterprises (MSME) sector
iv) Write-offs other 10,801.40 under RBI guidelines issued in January 2019:
than those under (ji)
above (% in crore except number of accounts)
Provisions March 31, 2023 March 31, 2022
gﬁ:‘;:;"g No. of accounts Amount outstanding No. of accounts | Amount outstanding
Provisions) restructured restructured
Opening balance of 6,562.60 4,165.31| 6,166.30| 1,401.67 11,733.28|  18,295.88 2,44,795 4,929.56 2,87,562 6,874.39

isions hel
%)‘X:\s;c:gssh od 18.579.00 J Provision pertaining to fraud accounts reported during the year:
provisions made Particulars March 31, 2023 March 31, 2022
ESQQ:QE‘X“CZS‘;” YT No. of frauds reported 3,726" 6,543
provision reversed / ’ Amount involved in fraud [ crore) 525,72 505.86
Write-off loans Amount involved in fraud net of recoveries / write-offs 361.86 231.74
Closing balance of 6,988.66 384287 8,361.21] 1,44652] 13,650.60| 20,639.26 as at the end of the year [ crore) '
provisions held Provisions held as at the end of the year (% crore) 361.86 231.74
Net NPAs Amount of unamortised provision debited from “other - -
Opening Balance 4,226.90|  180.78 - 4,407.68 reserves” as at the end of the year % crore)
Add: Fresh 5,957.31 :
additions during Above table represents all frauds reported during the year.
the year “Includes 1,417 cases of Customer liability amounting to ¥ 79.06 crore reported in the current year basis
Less: Reductions 5,996.56 RBI Advisory.
during the year L4 Details of resolution plan implemented under the Resolution Framework for COVID-19-related Stress
Closing Balance | 3,984.29]  384.14] - 4,368.43 as per RBI circular dated August 06, 2020 (Resolution Framework 1.0) and May 05, 2021 (Resolution

A NPAs include investments and foreign exchange and derivatives aggregating to % 7.18 crore (previous
year: ¥ 39.99 crore) that are classified as non-performing by the Bank.

* includes those accounts where all overdue have been paid.

Classification of assets and provisions held as at March 31, 2022

(% crore)
Standard Non-Performing Total
Total Substandard | Doubtful | Loss Total Non-
Standard Performing
Advances Assets
Gross Standard
Advances and
NPAs A
Opening Balance 1,128,309.31 8,100.47| 5,392.69| 1,592.84 15,086.00] 1,143,395.31
Add: Additions during 26,861.43
the year
Less: Reductions 25,806.47
during the year
Closing balance 1,364,413.25] 8,392.21] 6,347.08] 1,401.67 16,140.96| 1,380,554.21
Reductions in Gross
NPAs due to:
i) Upgradation* 9,485.80
ii) Recoveries 6,890.80
(excluding recoveries
from upgraded
accounts)
iiiy Technical /
Prudential Write-offs
iv) Write-offs other 9,429.87
than those under (ii)
above
Provisions
(excluding Floating
Provisions)
Opening balance of 5,308.37 3,836.02| 5,102.32| 1,592.84 10,631.18|  15,834.55
provisions held
Add: Fresh provisions 17,771.79
made during the year
Less: Excess 16,669.69
provision reversed /
Write-off loans
Closing balance of 6,562.60 4,165.31| 6,166.30| 1,401.67 11,733.28|  18,295.88
provisions held
Net NPAs
Opening Balance 4,264.45 290.37 4,654.82
Add: Fresh additions 9,089.64
during the year
Less: Reductions 9,236.78
during the year
Closing Balance | 4,22690]  180.78] 4,407.68

NPAs include investments and foreign exchange and derivatives aggregating to ¥ 39.99 crore (previous year:
% 86.67 crore) that are classified as non-performing by the Bank.
includes those accounts where all overdue have been paid.

Technical or prudential write-offs

Technical or prudential write-offs refer to the amount of non-performing assets which are outstanding in
the books of the branches, but have been written-off (fully or partially) at the head office level. The financial
accounting systems of the Bank are integrated and there are no write-offs done by the Bank which remain
outstanding in the books of the branches. Movement in the stock of technically or prudentially written-off
accounts is given below:

(% crore)
March 31, 2022

Particulars March 31,2023
Opening balance of technical / prudential write-offs -
Technical / Prudential write-offs during the year -
Recoveries made from previously technically / prudentially
written-off accounts during the year

Closing balance of technical / prudential write-offs -

Floating provisions
Floating provision of  1,451.28 crore (previous year: ¥ 1,451.28 crore) has been included under “Other
Liabilities”. Movement in floating provision is given below:

(R crore)
Particulars March 31, 2023 March 31, 2022
Opening balance 1,451.28 1,451.28
Provisions made / reinstated during the year - -
Draw down made during the year - -
Closing balance 1,451.28 1,451.28

Floating provisions shall be utilised as per the Board approved policy for contingencies under extraordinary
circumstances and for making specific provision for impaired accounts in accordance with the RBI
guidelines / directives.

Framework 2.0) as at March 31, 2023 are given below:

(€ crore)
Type of Exposure to Of (A), Of (A) Of (A) Exposure
Borrower accounts classified | aggregate amount amount to accounts
as Standard debtthat | written off paid classified
consequent to slipped during the by the as Standard
implementation of into NPA year# borrowers| consequent to
resolution plan - during the during the | implementation
Position as at the | year ended year* of resolution
end of the previous | March 31, plan - Position as
year i.e. March 31, 2023 at the end of this
2022 (A) year i.e. March 31,
20237
Personal Loans 9,781.56 4,033.36 2,572.93| 2,166.06 3,582.14
Corporate 1,512.41 689.51 7.08 219.83 603.07
persons
Of which, 154.18 31.50 2.20 37.53 85.15
MSMEs
Others 2,096.07 692.64 75.70 537.03 866.40
Total 13,390.04 5,415.51 2,655.71 2,922.92 5,051.61

# Represents debt that slipped into NPA and was subsequently written off during the year ended March

31, 2023.

*Amount paid by the borrower during the year is net of additions in the borrower account including additions
due to interest capitalisation.
AExcludes other facilities to the borrowers aggregating to ¥ 971.62 crore which have not been restructured.
Details of resolution plan implemented under the Resolution Framework for COVID-19-related Stress
as per RBI circular dated August 06, 2020 (Resolution Framework 1.0) and May 05, 2021 (Resolution
Framework 2.0) as at March 31, 2022 are given below.

(% crore) 13.

Type of Exposure to accounts Of (A), Of (A) Of (A) Exposure to
Borrower classified as Standard | aggregate debt | amount amount | accounts classified
consequent to that slipped | written off | paid by the as Standard
implementation of into NPA during | during the | borrowers consequent to
resolution plan - the half-year | half-year# | duringthe | implementation of
Position as attheend | ended March half-year** | resolution plan -
of the previous half- 31,2022 Position as at the
year i.e. September 30, end of this half-year
2021 (A)* i.e. March 31, 2022"
Personal Loans 11,588.80 1,594.28 620.09 212.96 9,781.56
Corporate 1,834.34 128.64 1.61 193.29 1,612.41
persons
Of which, MSMES 159.92 5.71 0.58 0.03 154.18
Others 2,457.43 308.17 21.97 58.19 2,096.07
Total 15,880.57 2,026.09 643.67 464.44 13,390.04

* Includes restructuring done in respect of requests received as of September 30, 2021 processed

subsequently.

# Represents debt that slipped into NPA and was subsequently written off during the half-year ended March

31, 2022.

** Amount paid by the borrower during the half year is net of additions in the borrower account including
additions due to interest capitalization.
A Excludes other facilities to the borrowers aggregating to % 2,307.65 crore which have not been restructured.

Details of Resolution Plan (RP) implemented under Prudential Framework for Resolution of Stressed
Assets dated June 07, 2019:

[ crore)

Resolution Plan implemented during
the year

Amount

March 31, 2023

March 31, 2022

Transfer of Assets
Details of non-performing assets (NPAs) transferred during the financial year 2022-2023:

(% in crore except number of accounts)

Particulars To Asset | To permitted To other
Reconstruction| transferees| transferees
Companies
(ARCs)
Number of accounts 1 1 -
Aggregate principal outstanding of 52.40 183.80 -
loans transferred
Weighted average residual tenor of 0.01 - -
the loans transferred (in years)
Net book value of loans transferred - - -
(at the time of transfer)
Aggregate consideration 41.00 44.22 -
Additional consideration realised in 1.84 - -
respect of accounts transferred in
earlier years

The Bank has reversed the excess provision of ¥ 85.22 crore to Profit and Loss account on sale of the

aforesaid loans.

Details of non-performing assets (NPAs) transferred during the financial year 2021-2022:

(% in crore except number of accounts)

Ratios March 31, 2023 March 31, 2022
Gross non-performing assets to gross advances' 1.12% 1.17%
Gross non-performing advances to gross advances 1.12% 1.17%
Net non-performing assets? to net advances® 0.27% 0.32%
Provision coverage ratio* 75.76% 72.69%

1 Gross advances are net of bills rediscounted and interest in suspense for non-performing

advances.
2 Net NPAs are non-performing assets net of specific provisions, claims received from Credit

Guarantors, provisions for funded interest term loans classified as NPAs and provisions in lieu of
diminution in the fair value of restructured assets classified as NPAs.

3 Net advances are equivalent to gross advances net of specific loan loss provisions, claims received
from Credit Guarantors, provision for funded interest term loans classified as NPA and provisions
in lieu of diminution in the fair value of restructured assets.

4 Provision coverage ratio does not include assets written-off.

Divergence in the asset classification and provisioning

In terms of the RBI guidelines, banks are required to disclose the divergence in asset classification and

provisioning consequent to RBI's annual supervisory process in their notes to accounts to the financial

statements, wherever the additional provisioning assessed / additional gross NPAs identified by RBI
exceeds the threshold specified by RBI. The threshold for provisioning is 10 per cent of the reported profit
before provisions and contingencies for the reference period and that for additional gross NPAs is 10 per
cent of the published incremental Gross NPAs for the reference period.
Based on the above, there was no reportable divergence in asset classification and provisioning for NPAs
for the years ended March 31, 2022 and March 31, 2021.

Details of accounts subjected to restructuring

Particulars To Asset| To permitted To other
Reconstruction| transferees| transferees
Companies
(ARCs)
Number of accounts 70,921 65,704
Aggregate principal outstanding of 2,187.81 449.46
loans transferred
Weighted average residual tenor of 3.01 2.01
the loans transferred (in years)
Net book value of loans transferred 992.38 188.86
(at the time of transfer)
Aggregate consideration 1,093.10 35.94
Additional consideration realised in 2.67 -
respect of accounts transferred in
earlier years

No excess provisions were reversed to the Profit and Loss Account on account of sale of NPAs.

Pursuant to RBI Master Direction on Transfer of Loan Exposures dated September 24, 2021, Banks are
required to disclose transfer of “loans not in default and Special Mention Accounts” respectively. The Bank
has not transferred any loans not in default / Special Mention Accounts, during the year ended March
31,2023 (previous period from September 24, 2021 to March 31, 2022 : Nil).

Agriculture and allied Corporates (excluding Micro, Small and Retail (excluding agriculture Total
activities MSME) Medium Enterprises and MSME)
(MSME)
March 31, March 31, March 31, March 31, March 31, March 31, March 31, March 31, March 31, March 31,
2023 2022 2023 2022 2023 2022 2023 2022 2023 2022
Number of borrowers - 1 1 1 - 2 1
Standard Gross Amount  crore) - 18.76 17.82 2315 - 36.58 23.15
Provision held (% crore) - - - - - - -
Number of borrowers - 169 - 476 38 1,260 38 1,905
Substandard Gross Amount ( crore) - 2,17 - 67.25 0.56 104.11 0.56 17413
Provision held (% crore) - - - - -
Number of borrowers 9 3 1 1 164 4 199 93 373 138
Doubtful Gross Amount [ crore) 0.34 0.15 442 4.42 35.22 16.77 15.74 5.92 55.72 27.26
Provision held [ crore) - - - - 0.35 - - - 0.35
Number of borrowers 9 172 2 1 165 518 237 1,353 413 2,044
Total Gross Amount [ crore) 0.34 2.92 23.18 4.42 53.04 107.17 16.30 110.03 92.86 224.54
Provision held % crore) - - - 0.35 - - 0.35

Details of ratings of SRs outstanding as on March 31, 2023 are given below.

(% crore)
Rating Rating Agency Recovery rating | Gross Value of Outstanding SRs
RR1 CRISIL 100% - 150% 73.44
RR1 India Ratings 100% - 150% 251.09
RR2 India Ratings 75% - 100% 120.89
RR4 India Ratings 25% - 50% 154.34
Unrated 0.22
Total 599.98
Details of ratings of SRs outstanding as on March 31, 2022 are given below.
[ crore)
Rating Rating Agency Recovery rating |  Gross Value of Outstanding SRs
R2 CRISIL 75% - 100% 182.87
NR2 India Ratings 100%-150% 366.20
NR3 India Ratings 75% - 100% 614.34
NR4 India Ratings 50% - 75% 218.01
NA* 102.30
Total 1,483.72

*Pursuant to regulatory norms, the ARC has time to obtain initial rating of SRs from an approved credit
rating agency within a period of six months from the date of acquisition of assets by it.

Acquisition of Assets
During the years ended March 31, 2023 and March 31, 2022, no non-performing financial assets
were acquired by the Bank.
Pursuant to the RBI Master Direction on Transfer of Loan Exposures dated September 24, 2021,
the details of loans acquired during the year ended March 31, 2023 are given below:

Details of loans not in default acquired through assignment are given below:

Particulars

Value

Aggregate amount of loans acquired [ in crore)

37,005.96

Weighted average residual maturity (in years) 18.31
Weighted average holding period by originator (in years) 1.46
Retention of beneficial economic interest by the originator 10%
Tangible security coverage 99.94%

The loans acquired are not rated as these are to non-corporate borrowers.

Pursuant to the RBI Master Direction on Transfer of Loan Exposures dated September 24, 2021,
the details of loans acquired during the period from September 24, 2021, to March 31, 2022 are
given below:

Details of loans not in default acquired through assignment are given below:
Particulars Value
Aggregate amount of loans acquired (% in crore) 18,094.40

Weighted average residual maturity (in years) 14.99
Weighted average holding period by originator (in years) 157
Retention of beneficial economic interest by the originator 10%
Tangible security coverage 100%

he loans acquired are not rated as these are to non-corporate borrowers.
From the above, 58 loans aggregating to ¥ 11.45 crore was repurchased by the transferor
in compliance with paragraph 48 of Master Direction - RBI (Transfer of Loan Exposures)
Directions, 2021.
. The Bank has not acquired any Special Mention Account.
o The RBI Master Direction on Transfer of Loan Exposures dated September 24, 2021 has
mandated disclosure of transfer of loan assets. Considering the terms ‘loans not in default” and
‘special mention account’ under this circular vis-a-vis loans termed as ‘standard’ as hitherto and
the separate processes prescribed therein for transfer of such assets, the Bank believes that
such disclosure would be more meaningful if disclosed prospectively and therefore transfer of
loan exposures prior to September 24, 2021 are not considered relevant for disclosure.
o During the years ended March 31, 2023 and March 31, 2022, there were no standard assets
securitised-out by the Bank.
. Securitised assets as per books of SPVs sponsored by the Bank:
There are no SPVs sponsored by the Bank as at March 31, 2023 and as at March 31, 2022.
. Off-Balance Sheet SPVs
There are no Off-Balance Sheet SPVs sponsored by the Bank, which need to be consolidated
as per accounting norms.
Details of exposures to real estate and capital market sectors, risk category-wise country exposures,
factoring exposures, single / group borrower exposures, unsecured advances and concentration of
deposits, advances, exposures and NPAs
Details of exposure to real estate sector
Exposure is higher of limits sanctioned or the amounts outstanding as at the year end.

([ crore)

Category

March 31, 2023

March 31, 2022

a)

Direct exposure

167,749.12

133,650.15

0

Residential mortgages*

Lending fully secured by mortgages on residential
property that is or will be occupied by the borrower
or that is rented. Exposure would also include non-

fund based (NFB) limits.

102,267.97

83,773.07

(of which housing loans eligible for inclusion in
priority sector advances)

(31,189.22)

(29,375.95)

(i)

Commercial real estate

Lending secured by mortgages on Commercial
Real Estates

(office building, retail space, multipurpose
commercial premises, multifamily residential
buildings, multi tenanted commercial premises,
industrial or warehouse space, hotels, land

acquisition, development, and construction etc.)

Exposures would also include non-fund based
(NFB) limits.

65,344.78

49,683.48

Investments in Mortgage Backed Securities (MBS)

and other securitised exposures:

(a) | Residential

120.24

160.09

(b) \ Commercial real estate

16.13

33.51

b)

Indirect exposure

45,756.48

36,208.42

Fund based and non-fund based exposures on National
Housing Bank (NHB) and Housing Finance Companies (HFCs)

45,756.48

36,208.42

Total exposure to real estate sector

213,505.60

169,858.57

“includes loans purchased under the direct loan assignment route.
Details of capital market exposure
Exposure is higher of limits sanctioned or the amounts outstanding as at the year end.

 crore)

Sr.

Particulars

March 31, 2023

March 31, 2022

No.

(i) | Direct investments made in equity shares,
convertible bonds, convertible debentures
and units of equity oriented mutual funds the
corpus of which is not exclusively invested in
corporate debt

5,699.34

7,107.55

(i) | Advances against shares, bonds, debentures
or other securities or on clean basis to
individuals for investment in shares (including
IPO's / ESOP's), convertible bonds,
convertible debentures and units of equity

oriented mutual funds

2,893.07

2,928.72

]

Advances for any other purposes where
shares or convertible bonds or convertible
debentures or units of equity oriented mutual
funds are taken as primary securit

4,934.43

4179.78

(iv) | Advances for any other purposes to the 843.14 379.35
extent secured by collateral security of
shares or convertible bonds or convertible
debentures or units of equity oriented mutual
funds i.e. where the primary security other
than shares / convertible bonds / convertible
debentures / units of equity oriented mutual
funds does not fully cover the advances

(v) | Secured and unsecured advances to stock
brokers and guarantees issued on behalf of
stock brokers and market makers

(vi) | Loans sanctioned to corporates against the
security of shares / bonds / debentures or
other securities or on clean basis for meeting
promoter’s contribution to the equity of new
companies in anticipation of raising resources
Bridge loans to companies against expected -
equity flows / issues
Underwriting commitments taken up -
in respect of primary issue of shares or
convertible bonds or convertible debentures
or units of equity oriented mutual funds

(ix) | Financing to stock brokers for margin trading
(x) | All'exposures to venture capital funds (both
registered and unregistered)

Total exposure to capital market
Details of risk category wise country exposure

21,079.95 14,216.38

3,253.90 4,643.34

i)

(Vi

22.76 17.90

38,726.59 33,468.02

[ crore)
1, 2022
Provision held

March

Exposure (net)
35,221.89
17,059.11
1,072.61
282.52

465.92

123.30 -

207.61

54,432.96

1, 2023
Provision held

March
Exposure (net)
30,148.36
16,729.52
1,064.54
474.80
260.29
7.06
24.76 -
48,699.33 -

Risk Category

Insignificant
Low
Moderately low
Moderate
Moderately high
High
Very high
Total
Details of factoring exposure
The factoring exposure of the Bank as at March 31, 2023 is ¥ 12,748.75 crore
(previous year: % 7,865.01 crore).
Intra-Group exposure
Intra-Group exposures in accordance with RBI guidelines are as follows:

(% crore)
Particulars March 31, 2023 March 31, 2022
Total amount of intra-group exposures 15,239.68 12,765.40
Total amount of top 20 intra-group exposures 15,239.68 12,765.40
Percentage of intra-group exposures to total 0.57% 0.57%
8 0

exposure of the Bank on borrowers / customers

Details of breach of limits on intra-group exposures Nil Nil
and regulatory action thereon, if any
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. Details of Single Counterparty Limit / Limit for Group of Connected Counterparties exceeded by the

Bank.

The RBI has prescribed limits linked to a bank’s eligible capital base in respect of exposures to single
counterparty and group of connected counterparties. During the years ended March
31, 2023 and March 31, 2022 the Bank was within the limits prescribed by the RBI.

o Unsecured advances

Advances for which intangible collaterals such as rights, licenses, authority, trademarks, patents, etc. are
charged in favour of the Bank in respect of projects financed by the Bank, are reckoned as unsecured
advances under Schedule 9 of the Balance Sheet in line with extant RBI guidelines. There are no such

advances outstanding as at March 31, 2023 (previous year: Nil).
o Inter-bank Participation with risk sharing

The aggregate amount of participation issued by the Bank and reduced from advances as per
regulatory guidelines as at March 31, 2023 was 3 57,213.15 crore (previous year: Nil).

. Concentration of deposits, advances, exposures and NPAs

a) Concentration of deposits

r
L-

HDFC BANK
HDFC BANK LIMITED

Regd Office : HDFC Bank House, Senapati Bapat Marg, Lower Parel (West), Mumbai 400 013.
[Corporate Identification Number-L65920MH1994PLC080618] [e-mail: shareholder.grievances@hdfcbank.com]

[Website: www.hdfcbank.com] [Tel Nos. 022 - 39760001 / 0012]

(% crore, except percentages)

depositors to total deposits of the Bank

Particulars March 31, 2023 March 31, 2022
Total deposits of twenty largest depositors 85,628.53 61,578.97
Percentage of deposits of twenty largest 4.5% 3.9%

b) Concentration of advances*

([ crore, except percentages)

borrowers to total advances of the Bank

Particulars March 31, 2023 March 31, 2022
Total advances to twenty largest borrowers 363,225.92 295,918.84
Percentage of advances of twenty largest 13.9% 13.8%

*Advances comprise credit exposure (funded and non-funded credit limits) including derivative
transactions computed as per current exposure method in accordance with RBI guidelines.

c) Concentration of exposure**

([ crore, except percentages)

(% crore)
As at 1day 2to7 8to14 | 15t0o 30 days | 31days to2 Over 2 Over 3 Over 6 |Over 1yearto | Over3years Over Total
March 31, 2023 days days months months to months to months to 3years to 5years
3 months 6 months 1 year 5years
Borrowings* 351.94 10,508.22 2,026.12 18,036.26 8,125.22 6,860.92 29,767.16 20,446.27 58,987.46 20,656.00 31,000.00 |  206,765.57
Foreign currency assets 13,990.73 19,128.29 8,005.96 13,718.36 7,137.95 6,135.77 11,019.40 4,099.23 7,965.76 1,871.45 629.07 93,701.97
Foreign currency liabilities 1,873.98 6,589.29 3,649.48 12,199.66 5,837.89 5,236.36 12,830.60 17,830.12 32,950.32 8,920.83 452532 | 112,443.85

*“The amounts represented include Foreign Currency Balances.

Classification of assets and liabilities under the maturity buckets is based on the same estimates and assumptions as used by the Bank for compiling the return submitted to the RBI. Maturity profile of foreign currency assets and liabilities
excludes off-balance sheet items.

 crore)
As at 1day 2to7 8to 14 | 15to 30 days | 31 days to 2 Over 2 Over 3 Over 6 |Over 1yearto | Over3years Over Total
March 31, 2022 days days months months to months to months to 3years to 5years

3 months 6 months 1year 5years

Loans & advances* 15,887.52 21,695.65 15,157.80 45,647.16 51,173.80 53,279.34 90,228.96 101,559.82 560,217.39 185,260.82 228,712.67 | 1,368,820.93
Investments* 102,260.15 22,936.74 411347 7,045.41 9,643.29 8,324.59 23,635.54 27,984.84 159,398.09 12,542.99 77,650.58 455,535.69
Deposits* 32,342.12 70,543.76 30,158.67 37,703.12 50,207.34 35,555.31 75,054.08 103,905.16 669,179.97 15,077.04 439,490.87 | 1,559.217.44
Borrowings* 542.63 16,504.77 3,177.86 15,036.59 20,313.02 8,153.04 15,073.47 26,803.05 48,219.53 17,993.25 13,000.00 184,817.21
Foreign currency assets 14,259.58 12,976.59 6,209.09 18,737.58 9,202.72 6,337.86 14,212.97 3,628.29 4,974.93 1,722.78 759.90 93,022.29
Foreign currency liabilities 2,494.86 2,843.35 4,739.94 9,502.37 13,118.28 8,912.00 10,304.04 9,451.62 9,134.10 8,555.93 3,420.55 82,477.04

*“The amounts represented include Foreign Currency Balances.

Particulars March 31, 2023 | March 31, 2022 Classification of assets and liabilities under the maturity buckets is based on the same estimates and assumptions as used by the Bank for compiling the return submitted to the RBI. Maturity profile of foreign currency assets and liabilities
Total exposure to twenty largest 385,175.03 319,497.99 excludes off-balance sheet items.
porrowers / customers 17.  Provisions and contingent liabilities 23.  Employee benefits
Percentage of exposure of twenty 14.3% 14.4% Given below is the movement in provisions and a brief description of the nature of contingent liabilities recognised Gratuity
largest borrowers / customers by the Bank.
to total exposure of the Bank on - . ; : R crore)
borrowers / customers a) Provision for credit card and debit card reward points Particulars March 31, 2023 March 31, 2022
e : ; ; ) . - [ crore) Reconciliation of opening and closing balance of the
trg:sﬁcstligﬁz Zﬁ?%ﬁi%ﬁ} gi’;gzldz sfgggg%gigg&&ngg? gﬁj ;t‘ipwr:;ts) inclucing derivative Particulars March 31, 2023 March 31, 2022 present value of the defined benefit obligation
) ' Opening provision for reward points 635.91 638.79 Present value of obligation as at April 1 910.43 857.58
d) Concentration of NPAs Provision for reward points made during the year 553.73 465.13 Interest cost 64.51 56.41
Utilisation / write-back of provision for reward points (493.33) (468.01) Current service cost 121.30 109.39
- % crore, except percentages) Closing provision for reward points 696.31 635.91 Benefits paid (77.25) (56.13)
Particulars March 31,2023 | March 31, 2022 b)  Provision for legal and other contingencies Actuarial (gain] / 10ss on obligation:
Total gross exposure to top 2,385.78 2,306.92 % crore) Experience adjustment (7.81) (65.14)
twenty NPA accounts Particulars March 31,2023 | March 31, 2022 Assumption change (17.09) 832
Percentage of exposures to the 13.2% 14.3% Opening provision 536.09 508.55 Present value of obligation as at March 31 994.09 910.43
twenty largest NPA exposure to Movement during the year (net) 6.25 32.54 Reconciliation of opening and closing balance of the
total Gross NPAs Closing provision 542.34 536.09 fair value of the plan assets
e) Sector-wise Advances and Gross NPAs c) Description of contingent liabilities Fair value of plan assets as at April 1 895.44 743.24
- P . P Expected return on plan assets 61.32 53.26
Sr. | Cont t liability* Brief d t
R oore) Ny | Gontingent fability riel deseription Contrbutions 14857 131.14
Sr.| Sector As at March 31, 2023 As at March 31, 2022 1 | Claims against the Bank not The Bank is a party to various taxation matters in respect of which Benefits paid (77.25) (56.13)
No. Gross Gross no;a- % of gross | Gross Gross no;l_ % of gross acknowledged as debts - taxation appeals are pending. The Bank expects the outcome of the appeals Actuarial gain / (loss) on plan assets:
advances | performing| non- advances | performing| non- to be favorable based on decisions on similar issues in the previous Experience adjustment (36.90) 21.96
assets performing assets performing yee&rf byt‘the IappeHate authorities, based on the facts of the case Assumption change B 197
t t and taxation laws. -
‘as Z?osss fos Zemsss 2 | Claims against the Bank not The Bank is a party to various legal proceedings in the normal Fair value of plaln as§ets as at March 31 991.18 89544
advances advances acknowledged as debs - others course of business. The Bank does not expect the outcome of Amount recognised in Balance Sheet
in that in that these proceedings to have a material adverse effect on the Bank's Fair value of plan assets as at March 31 991.18 895.44
sector sector financial conditions, results of operations or cash flows. Present value of obligation as at March 31 (994.09) (910.43)
A | Priority 3 | Partly paid investments This represents amount remaining unpaid towards liability for partly Asset / (liability) as at March 31 (2.91) (14.99)
sector paid investments. pr n
1 [ Agriculture 139,465.44 4,841.86 3.47% | 102,210.34 4,157.29 4.07% 4 | Liability on account of forward The Bank enters into foreign exchange contracts, currency options, E)t(prents es :ecognlsed in Profit and Loss Account 6451 56.41
and allied exchange and derivative contracts forward rate agreements, currency swaps and interest rate swaps erest cos : - :
activities with inter-bank participants on its own account and for customers. Current service cost 121.30 109.39
2 | Advances 180,254.97 916.08 0.51% | 130,568.43 772.65 0.59% Forward exchange contracts are commitments to buy or sell foreign Expected return on plan assets (61.32) (53.26)
to indlustries currency at a future date at the contracted rate. Currency swaps Net actuarial (gain) / loss recognised in the year 12.00 (80.75)
eligible as are commitments to exchange cash flows by way of interest / Net cost 136.49 31.79
ority sect principal in one currency against another, based on predetermined : .
m‘nésec o rates. Interest rate swaps are commitments to exchange fixed and Actyal return On. pla‘n assets 2442 719
~Power 801.16 012 0.01% 17543 T 0.28% floating interest rate cash flows. The notional amounts of financial Estimated contrioution for the next year 153.63 148.57
3 | Services 17449193 |  1,485.13 0.85% | 12675353 | 2,584.04 2.04% instruments such as foreign exchange contracts and derivatives Assumptions
-NBFC 7,147.42 - 0.00% | 2,684.71 - 0.00% provide a basis for comparison with instruments recognised on the Discount rate 7.40% per annum 6.80% per annum
- Retall Trade | 25,144.39 233.68 0.93% - - 0.00% ?:g”ffg Ssh%eto?:t ddg Qﬁtenfcegﬁtagy i”;”?g;g]?m“m gg”;ﬁée Expected retur on plan assets 6.50% per annum 6.50% per annum
4P I 4427030 | 1,009.54 2.28% | 35235.05 523.70 1.49% WS Involved or he current fair vaiu nstru , :
\to: - ’ ’ therefore, do not indicate the Bank’s exposure to credit or price Salary escalation rate 7.00% per annum 7.00% per annum
“HomeLoan | 33giago | 21127 080% | 3185042 31558 T00% risks. The derivative instruments become favorable (assets) or (Other than IBA
Sub-total () 538.482.64 | 8.252.61 153% | 394.767.35 | 8037.68 2.04% unfavorable (liabilities) as a result of fluctuations in market rates or employees), 10.00%
B | Non Priority ’ * * ’ prices relative to their terms. per annum
sector 5 | Guarantees given on behalf As a part of its commercial banking activities, the Bank issues (IBA employees)
1 | Agriculture 6,467.12 403.79 6.24% | 340811 12179 12.38% of consfituents, acceptances, documentary credit and guarantees on behaif of fts customers. The estimates of future salary increases, considered in actuarial valuation, take account of inflation, seniority,
and allied endorsements and other obligations | Documentary credits such as letters of credit enhance the credit romotion and other relevant factors ' ' ' '
activities standing of the Bank's customers. Guarantees generally represent P ) " . o
2 [ndustry 28240045 | 232883 0.82% | 29503446 190723 0.65% irrevocable assurances that the Bank will make payments in the Expected rate of return on investments is determined based on the assessment made by the Bank at the beginning
~Power 62:793.25 "564.80 0.90% | 6638543 21034 0.32% event of the customer failing to fulfil its financial or performance of the year with regard to its existing portfolio. Major categories of plan assets as a percentage of fair value of
3 | Senvi 364,040.11 | 3,469.37 0.95% | 327552.74 |  2,758.63 0.84% obligations. total plan assets are given below:
B ;r,:;e;a‘ 65,844.94 B 0_000/: 61.798.93 B 0.00% 6 | Other items for which the Bank is These include: a) Credit enhancements in respect of securitised-out -
Institution ' ' contingently liable loans; b) Bills rediscounted by the Bank; ¢) Capital commitments; Category of plan assets % of fair value to total plan assets
“NBFC 19.816.37 3.09 001% | 4573436 1022 0.02% d) Underwriting commitments; e) Investment purchases pending as at March 31, 2023 as at March 31, 2022
“Retai Tade | 33819.85 560.66 166%] - - 0.00% settlement; f) Amount transferred to the RBI under the Depositor Government securities 36.39% 28.80%
4 Personal | 422,839.09 | 356443 | 0.84% | 35075156 | 299563 |  083% | Education and Awareness Fund (DEAF). Debenture and bonds 16.77% 24.52%
loans *Also refer Schedule 12 - Contingent liabilities Equity shares 39.94% 40.40%
- Home Loan | 70,988.01 295.54 0.42% | 53,703.20 314.72 0.59% | 18. Business ratios / information Others 6.90% 6.08%
- Vehicle / 77,942.40 1,273.98 1.63% | 8852117 979.89 1.11% > o FrYS
Auto Loans Particulars March 31, 2023 March 31, 2022 Total : 100.00% 100.00%
Sub-total (B)| 1,075,746.97 |  9,766.42 0.91% | 985,746.87 |  8,103.28 0.82% Interest income as a percentage to working funds' 7.60% 7.03% Experience adjustment
T°(t;)' (A) |161422961 | 18,019.03 1.12% 1,380,514.22 | 16,140.96 117% Net interest income? as a percentage to working funds 4,08% 3.96% ¢ crore)
+ f . .
Net interest tage f terest 4.20%
D Details of Priority Sector Lending Certificates (PSLCs) eaem‘irr]w ; raesssgsc Ome s & pereentage (o average interes 4.33% ° Particulars Years ended March 31,
The Bank enters into transactions for the sale or purchase of Priority Sector Lending Certificates (PSLC). Non-interest income as a percentage to working funds 147% 1.62% 2023 2022 2021 2020 2019
In the case of a sale transaction, the Bank sells the fulfilment of priority sector obligation and in the case Cost of Deposits® 3.80% 3.56% Plan assets 991,18 | 89544 | 74324| 51493 | 501.71
of a purchase transaction the Bank buys the fulfilment of priority sector obligation through RBI trading y " . 0 o Defined benefit obligation 994.09 | 91043 | 857.58| 725.87| 617.96
; X ’ ) . Operating profit* as a percentage to working funds 3.31% 3.53%
platform. There is no transfer of risks or loan assets in such transactions. The details of purchase / sale Surplus / (deficit 2.91 14.99) | (114.34) | (210.94) | (116.25
- Return on assets (average 2.07% 2.03% urplus / (defictt) (291) | (1499 | (114.34) | (210.94) | (116.25)
of PSLC during the year are as under: (average) - - -
' Business® per employee % in crore) 19.74 20.25 Exper!ence ad!ustment gain /(loss) on plan gssgt; (36.90) 21.96| 105.74| (64.41) 11.70
([ crore) Profit per employee® [ in crore) 0.28 028 Experience adjustment (gain) / loss on plan liabilities (7.81) | (65.14) 26.48 (8.46) 712
Ty : 3 Pension
For the year ended For the year ended Debt-Equity Rat\o7 — 0'309 0'303
March 31, 2023 March 31, 2022 DRfe,“%t'_” on Efq“‘tﬁ F_*at_‘to e e e 17.39% 16.90% _ % crore)
efinitions of certain items in Business ratios / information:
Type of PSLCs PSLC bought | PSLCsold | PSLC bought | PSLC sold . ) . . Particulars . : March 31,2023 | March 31, 2022
- X : X 1. Working funds is the daily average of total assets during the year. Reconciliation of opening and closing balance of the
during the during the during the during the ) O
vear vear vear vear 2. Net Interest Income = Interest Income - Interest Expense. present value of the defined benefit obligation
Agriculture 4.00 11,660.25 726.00 - 3. Cost of Deposits s the ratio of interest expense on deposits to daily average of total deposits. Present value of obligation s at April 1 88.02 89.99
Small and Marginal farmers 69,992.50 - 887.25 4. Operating profit is profit for the year before provisions and contingencies and profit / (loss) on sale of building Inferest cost 6.07 5.19
Micro Enterprises - - 31,280.00 and other fixed assets (ne). g“r;e”‘ senice CtOSt 1.54 ;gg
General - 24,650.00 67,707.50 - 5. Business is the total of quarterly average of net advances and deposits (net of inter-bank deposits). ast senvice cos . :
Total 69,996.50 36,310.25 100,600.75 - 6 Productivity raf based | b Benefits paid (12.01) (2043)
14.  Other fixed assets 7' D f e Igs - ‘ase ?}T avgéagel) . deefnum e;s. Actua‘ria\ (gaim) /loss on obligation:
Other fixed assets include amount capitalised relating to software having useful life upto five years. Details - Debt represents borrowings with residual maturity of more than one year. Experience adustment 3.32 6.44
regarding the same are tabulated below: 8. Return on Equity represents net profit after tax to average equity share capital and reserves. Assumption change 20.88 (2.26)
’ ) Interest earned Present value of obligation as at March 31 107.82 88.02
crore) ) . ) - ) ) o - - -
: Interest income under the sub-head Income on investments includes dividend on units of mutual funds and equity Reconciliation of opening and closing balance of the fair
gzl;ttlculars March 31, 2023 March 31, 2022 and preference shares received during the year ended March 31, 2023 amounting to ¥ 412.08 crore (previous year: value of the plan assets
As at March 31 of the previous year 437272 356670 | 215623'48 crore). Ei;;‘é?:ﬁ;ﬁﬂi: ;T:ne;ss:estsat Apri 1 ggg ggi
Additions during the year 1,041.36 806.03 . erincome v : :
Deductions during the year (108.75) (0.01) . Commission, exchange and brokerage income (B;O”"f"bumf‘s 121 18 20.70
Total (a) ] 5,305.33 4,372.72 v Commission, exchange and brokerage income is presented net of related commission expenses. Aspuzgz\pzi(:] 7 oss] on plan assels: (12.01) (20.43)
Depreciation _ v Bancassurance business neLgan P :
As at March 31 of the previous year 3,266.44 2,822.87 - . ) Experience adjustment 0.22 0.39
Charge for the year 670.47 443.58 Commission income for ‘the year endeq Mgrch 31,2023 |_nc\udes fees of % 1,899.31 crore (previous Assumption change N 0.15)
On deductions during the year (108.75) (0.01) ;e;géj 11'556'5.1 crore) in rfespect (I)f Ife |nsurancdehbu‘3|rr]1§ss and ¥ §75}70 crore (previous year: Fair value of plan assets as at March 31 0.31 0.88
Total (b) 3,828.16 3,266.44 11 crore) in respect of general insurance and health insurance business. Amount recognised in Balance Sheet
Net value (a-b) 1,477.17 1,106.28 v Marketing and distribution Fair value of plan assets as at March 31 0.31 0.88
15.  Other assets Qonjmigsion income for the year em‘ded March 31, 2023 includes income frqm marketing and Present value of obligation as at March 31 (107.82) (88.02)
. Other assets include deferred tax asset (net) of ¥ 6,449.35 crore (previous year: ¥ 6,229.67 crore). distrioution of % 3,866.29 crore (previous year: ¥ 3,059.05 crore), which comprises of income for Asset / (liability) as at March 31 (107.51) (87.14)
The break-up of the same is as follows: d\sp\aymg‘pubhcwty materla!s atthe Bank's branchgs/ ATMs, commission on mutual funds, pension Expenses recognised in Profit and Loss Account
and other investment / saving products and sourcing and referral income. Interest cost 6.07 519
% crore) . Miscellaneous income C i ' '
. urrent service cost 1.54 1.40
Particulars _ March 31, 2023 March 31, 2022 Miscellaneous income includes recoveries from written-off accounts amounting to ¥ 3,382.41 crore (previous Past service cost - 7.69
Deferred tax asset arising out of: year: ¥ 2,765.13 crore) exceeding 1% of the total income of the Bank. Expected return on plan assets (0.04) (0.04)
Loan loss and contingencies 5,788.25 5,745.11 . - - —
Employee beneis 4983 5841 21.  Other expenditure Net actuarial (gain) / loss recognised in the year 23.98 3.95
Depreciation 8258 66.90 Other expenditure includes commission paid to sales agents amounting to % 4,610.13 crore (previous year: ¥ 3,718.81 Net cost 31.55 18.19
Others 528.69 359.05 crore) exceeding 1% of the total income of the Bank. Actual return on plan assets 2.59 0.27
Total (a) 6,449.35 6,229.67 | 22.  Provisions and contingencies Estimated. contribution for the next year 22.95 18.86
Deferred tax liability (b) - - The break-up of ‘Provisions and Contingencies’ included in the Profit and Loss Account is given below: Assumptions
Deferred tax asset (net) (a-h) 6,449.35 6,229.67 Discount rate 7.40% per annum | 6.80% per annum
o Key items under “Others” in Other assets are as under: (% crore) Expected return on plan assets 6.50% per annum 6.50% per annum
& ororg) Particulars March 31, 2023 March 31, 2022 Salary Qscalatlon rate . , ‘ : 10.0Q°/o per annum ?.OO% per annum
Parti — - The estimates of future salary increases, considered in actuarial valuation, take account of inflation, seniority,
articulars March 31, 2023 March 31, 2022 Provision for income tax fomoi d other relevant fact
Deposit with NABARD / SIDBI / NHB * 90,592.86 44,738.08 . promotion and ofher relevant lactors.

D ) . Current 14,596.28 13,346.03 ) . ' -
Unrealised gain on foreign exchange and derivative 12,036.10 7.923.90 Deferred 219.68 109191 Expected rate of return on investments is determined based on the assessment made by the Bank at the beginning
contracts® ’ ' cleres (219.68) (1,291.91) of the year with regard to its existing portfolio. Major categories of plan assets as a percentage of fair value of

Provision for NPAs' 11,783.25 10,119.38 ; .
Deferred tex assets 6,449.35 6.229.67 Provision for diminution in value of non-performing 414 (14.52) total plan assets are glven below:
[A)‘écggqtsséeacr‘:'g’aﬁ‘t‘; T 1‘23212:) g;égg; investments Category of plan assets % of fair value to total % of fair value to total
A dp ! F ur ‘ padn acy 1512.26 1067 48 Provision for standard assets 422.70 1,257.85 plan assets plan assets
vances for capital assets 012 067. S R as at March 31, 2023 as at March 31, 2022
Other provisions and contingencies' (290.43) 3,699.12 _
Residual items 4.18 3.64 Government securities 36.54% 34.17%
Total 122.211.01 67.389.63 Total 26,296.26 27,115.95 -9 70 70
= - - - T NP 1. Includes | lo of NPAs / st q ¢ Debenture and bonds 4.07% 3.58%
The Bank has presented gross unrealised gain on foreign exchange and derivative contracts under other - Includes loss on sale 0 S / Stressed assets. o o
: ) o o - . . ' . Others 59.39% 62.25%
assets and gross unrealised loss on foreign exchange and derivative contracts under other liabilities. 2. Includes provisions for tax, legal and other contingencies ¥ (287.88) crore (previous year: ¥ 3,704.83 crore), Total 100.00% 100.00%
# Deposits with NABARD / SIDBI / NHB exceeded 1% of total assets. provisions / (write-back) for securitised-out assets ¥ (2.55) crore (previous year: ¥ 0.14 crore) and standard E 0 a' - =0 sl
6. Maturity oatter of cerain femms of acsets and it restructured assets Nil (previous year: ¥ (5.85) crore). xperience adjustment
. aturity pattern of certain items of assets and liabilities & crore)
Assets and liabilities are classified in the maturity buckets as per the guidelines issued by the RBI. Particulars Years ended March 31,
% crore) 2023 2022 2021 | 2020 2019
As at 1 day 2to7 810 14 | 15t0 30 days | 31 days to2 Over 2 Over3 Over 6 |Over 1yearto | Over 3 years Over Total Plan assets 0.31 0.88 0.33 9.51 21.95
March 31, 2023 days days months months to months to months to 3years to 5years Defined benefit obligation 107.82 88.02 89.99 64.15 69.54
3 months 6 months 1year 5years Surplus / (deficit) (107.51) | (87.14) | (B9.66) | (64.64) | (47.59)
Loans & advances* 12,844.60 13,476.73 11,778.20 23,839.60 41,381.23 54,641.54 83,347.05 139,465.60 809,684.22 190,440.80 219,686.33 | 1,600,585.90 Experience adjustment gain / (loss) on plan assets 0.22 0.39 (0.20) 0.28 0.48
Investments* 131,535.04 17,957.44 8,054.00 19,653.22 11,537.26 16,158.65 28,274.85 41,123.61 144,921.54 7,052.96 90,732.86 517,001.43 Experience adjustment (gain) / loss on plan liabilities 3.32 6.44 314 9.06 3.32
Deposits* 29,908.08 75,025.08 41,030.46 39,163.66 51,367.10 45,630.01 114,698.70 170,773.44 802,428.32 15,143.18 498,226.62 | 1,883,394.65
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Amortisation of expenditure on account of enhancement in family pension of employees of banks

The Reserve Bank of India, vide its notification dated October 04, 2021 granted Banks an option to amortise the
expenditure on account of enhancement of family pension, over a period not exceeding five years beginning with
the financial year ending March 31, 2022, subject to a minimum of one-fifth of the total amount involved being
expensed every year. The Bank has not availed the said option and has recognised the entire expenditure on
account of enhancement of family pension in financial year ended March 31, 2022.

Provident fund

The guidance note on AS-15, Employee Benefits, states that employer established provident funds, where interest
is guaranteed are to be considered as defined benefit plans and the liability has to be valued. The Institute of
Actuaries of India (IAl) has issued a guidance note on valuation of interest rate guarantees on exempt provident
funds. The actuary has accordingly valued the same and the Bank held a provision of Nil as at March 31, 2023
(previous year: Nil), towards the present value of the guaranteed interest benefit obligation. The actuary has
followed the deterministic approach as prescribed by the guidance note.

Assumptions

Regd Office : HDFC Bank House, Senapati Bapat Marg, Lower Parel (West), Mumbai 400 013.
[Corporate Identification Number-L65920MH1994PLC080618] [e-mail: shareholder.grievances@hdfcbank.com]
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HDFC BANK
HDFC BANK LIMITED

[Website: www.hdfcbank.com] [Tel Nos. 022 - 39760001 / 0012]

Particulars

March 31, 2023 March 31, 2022

Discount rate (GOI security yield)

7.40% per annum 6.80% per annum

Expected guaranteed interest rate

8.10% per annum 8.10% per annum

The Bank does not have any unfunded defined benefit plan. The Bank contributed ¥ 531.39 crore (previous year:
% 420.98 crore) to the provident fund,  7.80 crore (previous year: ¥ 5.72 crore) to the National Pension Scheme (for
employees who opted) and ¥ 80.33 crore (previous year: ¥ 76.37 crore) to the superannuation plan.

The Code on Social Security 2020 (‘the Code’) relating to employee benefits, during the employment and
post-employment, has received Presidential assent on September 28, 2020. The Code has been published in
the Gazette of India. Further, the Ministry of Labour and Employment has released draft rules for the Code on
November 13, 2020. The effective date from which the changes are applicable is yet to be notified and rules for
quantifying the financial impact are not yet issued. The Bank will assess the impact of the Code and will give
appropriate impact in the financial statements in the period in which, the Code becomes effective and the related
rules to determine the financial impact are published.

Disclosures on remuneration

Qualitative Disclosures

A.

Information relating to the bodies that oversee remuneration

Name and composition

The Board of Directors of the Bank has constituted the Nomination and Remuneration Committee
(hereinafter, the ‘NRC’) for overseeing and governing the compensation policies of the Bank. The NRC
is comprised of five non-executive directors as of March 31, 2023. Further, four members of the NRC
are also members of the Risk Policy and Monitoring Committee (hereinafter, the ‘RPMC’) of the Board.
As of March 31, 2023, the NRC is comprised of Mr. Umesh Chandra Sarangi, Mr. Sanjiv Sachar,
Mr. Sandeep Parekh, Mr. M.D. Ranganath and Mr. Atanu Chakraborty. Further, Mr. Sanjiv Sachar, Mr. M.D.
Ranganath, Mr. Sandeep Parekh and Mr. Atanu Chakraborty are also the members of the RPMC. Mr. Sanjiv
Sachar is the chairperson of the NRC.

Mandate of the NRC

The primary mandate of the NRC is to oversee and review the implementation of compensation policies of
the Bank. The NRC periodically reviews the overall Remuneration Policy of the Bank with a view to attract,
retain and motivate employees. In this capacity it is required to review and approve the design of the total
compensation framework, including compensation strategy programs and plans, on behalf of the Board
of Directors. The compensation structure and pay revision for the Group Heads, Material Risk Takers,
Senior Management, Risk and Control Staff, Key Management Personnel and Whole Time Directors (who
are also Material Risk Takers) of the Bank is approved by the NRC and subsequently approved by the
Board of Directors. The compensation of the Whole Time Directors requires the additional approval of
the Reserve Bank of India. The NRC co-ordinates with the RPMC to ensure that compensation is aligned
with prudent risk taking. Further the NRC also reviews the appointments of individuals at the levels of
Group Heads, Key Management Personnel, Senior Management and Whole Time Directors of the Bank.
External Consultants:

The Bank engaged with the following consultants during the year ended March 31, 2023:

1. AON Consulting Private Limited - in respect of the Bank’s annual salary market
benchmarking exercise.

2. Deloitte Touche Tohmatsu India LLP - in respect of the Bank’s benchmarking exercise pertaining
to executive compensation and review of the cash Variable Pay framework.

3. Mercer Consulting (India) Private Limited - in the area of job evaluation.

Scope of the Bank’s Remuneration Policy:
The Remuneration Policy of the Bank includes within its scope all business lines and functions, and
all permanent staff in the Bank’s domestic as well as international offices. The principles articulated in
the compensation policy are applicable uniformly across the Bank. However, any statutory / regulatory
provisions applicable in overseas locations take precedence over the Remuneration Policy of the Bank.
AllpermanentemployeesoftheBankexceptthosecoveredunderthelongtermwageagreementarecoveredbythe
said Remuneration Policy. Thenumber of employees coveredunder the compensationpolicy was 1,72,998ason
March 31, 2023 (previous year: 1,41,349).
Information relating to the key features and objectives of the remuneration policy and the design
and structure of remuneration processes
l. Key Features and Objectives of Remuneration Policy
The Bank’s Remuneration Policy (the ‘Policy’) is aligned to business strategy, market dynamics,
internal characteristics and complexities within the Bank. The ultimate objective of the Policy is
to provide a fair and transparent structure that helps in acquiring and retaining the talent pool
critical to build competitive advantage and brand equity. The Policy has been designed basis the
principles for sound compensation practices in accordance with regulatory requirements and
provides a framework to create, modify and maintain appropriate compensation programs and
processes with adequate supervision and control.
The Bank's performance management system provides a sound basis for assessing employee
performance holistically. The Bank’s compensation framework is aligned with the performance
management system and differentiates pay appropriately amongst its employees based on degree
of contribution, performance, skill, experience, grade and availability of talent owing to competitive
market forces. Further, the Bank also considers compliance to processes, regulatory compliance
and risk management as an integral part of its performance appraisal process. These factors are
given due weightage for the purposes of the final performance rating of employees for a given
performance year.
The NRC considers the aforementioned principles enunciated in the Bank’s compensation policy
and ensures that:
(@ the compensation is adjusted for all types of prudent risk taking;
(b) compensation outcomes are symmetric with risk outcomes;
(© compensation payouts are sensitive to the time horizon of risk; and
(d) the mix of cash, equity and other forms of compensation are aligned with risk.
Review of Remuneration Policy of the Bank
The Remuneration Policy of the Bank was reviewed by the NRC during the year ended March 31,
2023 and changes were made to the policy post the review and approval of the NRC .
II. Design and Structure of Remuneration
The design and structure of remuneration in accordance with the RBI guidelines dated November
04, 2019, pertaining to the performance year 2021-2022 and the related payouts made in the
financial year ended March 31, 2023 are as follows:
a) Fixed Pay
The Remuneration Policy ensures that the fixed component of the compensation is
reasonable, taking into account all relevant factors including industry practice.
Elements of Fixed Pay:
The fixed pay component of the Bank’s compensation structure typically consists of
elements such as base salary, allowances, perquisites and retirement benefits. Perquisites
extended are in the nature of company car, company leased accommodation, club
membership and such other benefits or allowances in lieu of such perquisites / benefits,
Retirement benefits include contributions to Provident Fund, Superannuation Fund (for
employees above certain job bands), National Pension Scheme and Gratuity. The Bank
also provides pension to certain employees of the erstwhile Lord Krishna Bank (eLKB)
under the Indian Banks” Association (‘IBA) structure.
Determinants of Fixed Pay:
The fixed pay is primarily determined by taking into account factors such as the job size,
performance, experience, location, market competitiveness of pay and is designed to
meet the following key objectives of:
(@) fair compensation given the role complexity and size;
(b) fair compensation given the individual’s skill, competence, experience and market
pay position;
(© contribution to post retirement benefits; and
(d) compliance with all statutory obligations.
The quantum of fixed pay for the Senior Management i.e. Employees in Executive Vice
President and above grades, Material Risk Takers other than Whole Time Directors,
Risk and Control Staff and Key Management Personnel are approved by the NRC and
the Board.
The quantum of fixed pay for Whole Time Directors is approved by the NRC and the Board,
and is subject to the approval of the RBI.
b) Variable Pay - For Senior Management and Material Risk Takers
The performance management system forms the basis for variable pay allocation of the
Bank. The Remuneration Policy of the Bank ensures that the performance management
system is comprehensive and considers both, quantitative and qualitative performance
measures.
(i) Composition of Variable Pay
The variable pay will be in the form of share linked instruments or a mix of cash
and share linked instruments. The share linked instrument used in the financial
year 2022-23 was the Employee Stock Options. All plans for grant of options are
framed in accordance with the SEBI guidelines, 1999 as amended from time to
time and are approved by the shareholders of the Bank. These plans provide for
the grant of options post approval by the NRC. For Whole Time Directors the
variable pay is approved by the NRC, Board and the Reserve Bank of India.
The Bank will ensure that there is a proper balance between Fixed Pay and
Variable Pay. In cases where compensation by way of share-linked instruments
is not permitted by law / regulations, the entire variable pay will be in cash.
(ii) Limits on Variable Pay
A substantial portion of compensation i.e. at least 50% will be variable and paid
on the basis of individual, business-unit and organization performance. This will
be in line with the principle that, at higher levels of responsibility, the proportion
of variable pay will be higher. The total variable pay shall be limited to a maximum
of 300% of the fixed pay (for the relative performance period).
In case the variable pay is upto 200% of the fixed pay, a minimum of 50% of the
variable pay; and in case the variable pay is above 200%, a minimum of 67% of
the variable pay shall be via non-cash instruments. The non-cash component in
2022-23 comprised of Employee Stock Options.
In the event that the employee is barred by statute or regulation from grant of
share-linked instruments, his / her variable pay will be capped at 150% of fixed
pay but shall not be less than 50% of the fixed pay.
(i) Deferral of Variable pay
For senior management including Whole Time Directors (WTDs) and Material Risk
Takers (MRTs), deferral arrangements exists for the variable pay. A minimum of
60% of total variable pay is under deferral arrangements. If cash component is
a part of the variable pay, at least 50% of the cash bonus is deferred. In cases
where cash component of the variable pay is under ¥ 25 lakh, deferral of cash
variable pay is not applied (in line with RBI guidelines).
The deferral period is a minimum of three years and is applicable to both cash
and non-cash components of variable pay. The deferral period for share linked
instruments / ESOPs is governed by the ESOP Scheme Rules which is approved
by the NRC and the Board. In 2022-23, the deferment of cash variable pay, where
applicable, was 3 years in the case of cash variable pay and 4 years (vesting
period) in the case of Employee Stock Options.
(iv)  Vesting of Variable Pay
The deferred portion of the remuneration vests at the end of deferral period and
is spread out over the course of the deferral period. The first vesting is not before
one year from the commencement of the deferral period. The vesting is no faster
than on a pro rata basis and the frequency of the vesting is more than a year in
order to ensure appropriate assessment of risk.

(v) Malus / Clawback Arrangement:
The Bank believes in sustained business performance in tandem with prudent
risk taking. The Bank, therefore, has devised appropriate deterrents in order to
institutionalize the aforementioned commitment.
Malus Arrangement: The provision of a Malus arrangement would entail
cancellation of payout for the deferred portion of reward (cash variable pay / long
term incentive (LTI) i.e. any Share Linked Instrument). The RBI guidelines define
malus thus “A malus arrangement permits the bank to prevent vesting of all or part
of the amount of a deferred remuneration. Malus arrangement does not reverse
vesting after it has already occurred.”
Clawback Arrangement: The provision of Clawback arrangement would entail
return of payout of reward (cash variable pay / long term incentive (LTI) i.e. any Share
Linked Instrument) made in the previous years attributable to a given reference year
wherein the incident has occurred. The return would be in terms of net amount.
The RBI guidelines define clawback thus “A clawback is a contractual agreement
between the employee and the bank in which the employee agrees to return
previously paid or vested remuneration to the bank under certain circumstances.”
The malus and clawback clause will be actioned when the employee demonstrates
behaviour involving fraudulent behaviour, moral turpitude, lack of integrity, flagrant
breach of company policies and statutory norms resulting in financial or non-
financial losses. Manifestation of behaviour listed above is presumed to have a
malafide intent. lllustrative list of conditions are enumerated below. The occurrence
of any / some / all of the following conditions / events shall trigger a review by the
NRC for the application of the Malus or the Clawback arrangement:

a) Substantial financial deterioration in profitability or risk parameters

b) Reckless, negligent or willful actions or exhibited inappropriate values
and behavior

9] Fraud that requires a financial restatement

d) Reputational harm

e) Exposing the bank to substantial risk

f) Such other conditions or events, of similar nature as above, as determined

by NRC for triggering review by NRC for the purpose of application of the
Malus or the Clawback arrangement
In determining the causes for deterioration in financial performance under (a),
the NRC may take into consideration and have due regard to the fact whether
the deterioration was for factors within control or whether it was on account of
conditions like global market headwinds, industry performance, changes in legal
/ regulatory regime, force majeure events like occurrence of natural disasters,
pandemic, other socio-economic conditions etc.
While undertaking the review for the concerned person for the application of the
Malus or the Clawback arrangement based on any trigger events, when determining
accountability of the concerned person, the NRC shall be guided by the principles
of proportionality, culpability or proximity or nexus to the event or misconduct.
Inaccordance with the RBI guidelines, wherever the assessed divergence in bank’s
provisioning for Non-Performing Assets (NPAs) or asset classification exceeds the
prescribed threshold for public dis-closure, the bank shall not pay the unvested
portion of the variable compensation for the assessment year under ‘malus’
arrangement. Further, in such situations, no proposal for increase in variable pay
(for the assessment year) shall be entertained. In case the bank’s post assessment
gross NPAs are less than 2.0%, these restrictions will apply only if criteria for public
disclosure are triggered either on account of divergence in provisioning or both
provisioning and asset classification.
The NRC may decide to apply malus on part, or all of the variable pay. The time
horizon for the application of malus / clawback clause shall be four years from the
date of reward.
The NRC shall review the act of misconduct / incident to ascertain the degree
of accountability attributable to a Whole Time Director / Material Risk Taker /
Senior Management (Job Bands C1 and above) prior to applying the Malus or
Clawback arrangement.
(vij  Approval Process:
The Variable Pay for Senior Management, Material Risk Takers other than Whole
Time Directors, Risk and control staff is approved by the NRC and the Board. For
Whole Time Directors the variable pay is approved by the NRC, Board and the
Reserve Bank of India.
Employees other than Senior Management, Material Risk Takers, Whole
Time Directors
The Bank has formulated the following variable pay plans:
(i) Annual Bonus Plan
The quantum of variable payout is a function of the performance of the
Bank, performance of the business unit, performance of the individual
employee, job band of the employee and the functional category. Basis
these key determinants and due adjustment for risk alignment, a payout
matrix for variable pay is developed. Market trends for specific businesses
/functions along with inputs from compensation surveys may also be used
in finalising the payout.
Bonus pools are designed to meet specific business needs therefore
resulting in differentiation in both the quantum and the method of payout
across functions. Typically higher levels of responsibility receive a higher
proportion of variable pay vis-a-vis fixed pay.
(ii) Performance-linked Plans (PLPs)
PLPs are formulated for employees in sales, collections, customer service
and relationship roles who are given business / service targets but have
limited impact on risk since credit decisions are exercised independent
of these functions. All PLP payouts are based on a balanced scorecard
framework which factors not just quantitative, but also qualitative measures,
and are subject to achievement of individual targets enumerated in the
respective scorecards of the employees. A portion of the PLP payouts
is deferred till the end of the financial year to provide for any unforeseen
performance risks. Employees who are on the PLPs are excluded from the
Annual Bonus Plan.
(i) Employee Stock Option Plan (ESOPs)
Employees in Job Bands D3 and above also receive ESOPs as a vehicle to
create a balance between short term rewards and long term sustainable
value creation. ESOPs play a key role in the attraction and retention of
key talent.
The NRC grants options after considering parameters such as the
incumbent’s grade and performance rating, and such other factors as
may be deemed appropriate by the NRC.
Al plans for grant of options are framed in accordance with the SEBI
guidelines, 1999 as amended from time to time and are approved by the
shareholders of the Bank. These plans provide for the grant of options post
approval by the NRC.
The Bank grants ESOPs to eligible employees. Such ESOPs vest over four
tranches spread over a period of 48 months.
Inaccordance with the RBI guidelines, Employee Stock Options is included
as part of Variable Pay.
(iv)  Restricted Stock Units (RSUs)
The bank introduced RSUs in FY2022-23 for employees at E3 - D2 bands
(upto 10 levels below the MD).
The overall grant criteria is based on the bank meeting certain parameters
such as shareholder’s return, asset quality, return on assets, profitability
and return on capital.
The quantum of RSUs to be granted to individual employees was based on
an employee’s grade and performance rating over the previous three years.
The vesting criteria would be based on the profitability of the bank.
All plans for grant of RSUs are framed in accordance with the SEBI
guidelines, 1999 as amended from time to time and are approved by the
shareholders of the Bank. These plans provide for the grant of RSUs post
approval by the NRC.
Such RSUs vest over four tranches spread over a period of 48 months.
Risk, Control and Compliance Staff
The Bank has separated the Risk, Control and Compliance functions from
the Business functions in order to create a strong culture of checks and
balances and to eliminate any possible conflict of interest between revenue
generation and risk management and control. Accordingly, the overall
variable pay as well as the annual salary increment of the employees in the
Risk, Control and Compliance functions is based on their performance,
functional objectives and goals. The Bank ensures that the mix of fixed
to variable compensation for these functions is weighted in favour of fixed
compensation.
Guaranteed Bonus
Guaranteed bonuses are not consistent with sound risk management or
pay for performance principles of the Bank and therefore do not form an
integral part of the general compensation practice.
For critical hiring for some select strategic roles, the Bank may consider
granting of bonus, based on the performance rating upon confirmation,
as a prudent way to avoid loading the entire cost of attraction into the
fixed component of the compensation which could have a long term cost
implication for the Bank. For such hiring, the said bonus is generally decided
by taking into account appropriate risk factors and market conditions.
For hiring at levels of Whole Time Directors / Managing Director / Material
Risk Takers and certain employees in select strategic roles, a sign-on
bonus, if any, is limited to the first year only and would be in the form of
Employee Stock Options.
Severance Pay
The Bank does not grant severance pay other than accrued benefits (such
as gratuity, pension) except in cases where it is mandated by any statute.
Hedging
The Bank does not provide any facility or fund or permit its Whole
Time Directors and employees to insure or hedge their compensation
structure to offset the risk alignment effects embedded in their
compensation arrangement.
Statutory Bonus
Some employees are also paid statutory bonus as per the Payment of
Bonus Act, 1965 as amended from time to time.
Remuneration Processes
Fitment at the time of hire
Pay scales at the Bank are set basis the job size, experience, location and the academic and
professional credentials of the incumbent.
The compensation of new hires is in line with the existing pay ranges and consistent with the
compensation levels of the existing employees of the Bank at similar profiles. The pay ranges are
subject to change basis market trends and the Bank's talent management priorities. While the
Bank believes in the internal equity and parity as a key determinant of pay, it does acknowledge the
external competitive pressures of the talent market. Accordingly, there could be certain key profiles
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with critical competencies which may be hired at a premium and treated as an exception to the
overall pay philosophy. Any deviation from the defined pay ranges is treated as a hiring exception
requiring approval with appropriate justification.
Pay Increment / Pay Revision
The Bank strives to ensure external competitiveness as well as internal equity without diluting
the overall focus on optimising cost. In order to enhance the Bank’s external competitiveness, it
participates in an annual salary survey of the banking sector to understand key market trends as
well as get insights on relative market pay position compared to peers. The Bank endeavors to
ensure that most employees progress to the median of the market in terms of fixed pay over time.
This coupled with key internal data indicators like performance score, job family, experience, job
grade and salary budget form the basis of decision making on revisions in fixed pay.
Increments in fixed pay for majority of the employee population are generally undertaken once
every financial year. However, promotions, confirmations and change in job dimensions could
also lead to a change in the fixed pay during other times of the financial year.
The Bank also makes salary corrections and adjustments during the financial year for competitive
pay positioning for the purpose of retention of critical skills and critical talent in the domain
of Information Technology, Digital, Information Security, Data Science as well as business
segments that are strategic focus areas of the bank. However, such pay revisions are done on an
exception basis.
The Fixed Pay for the Material Risk Takers (other than Whole time Directors), Senior Management,
Key Management Personnel is approved by the NRC and the Board. The Fixed Pay for the Whole
Time Directors is approved by the NRC, Board and the Reserve Bank of India.
Description of the ways in which current and future risks are taken into account in the
remuneration processes, including the nature and type of the key measures used to take account
of these risks
The Bank takes into account various types of risks in its remuneration processes. The Bank follows a
comprehensive framework that includes within its ambit the key dimensions of remuneration such as
fixed pay, variable pay and long term incentives (i.e. Employee Stock Options and Restricted Stock Units).
Fixed pay: The Bank conducts a comprehensive market benchmarking study to ensure that employees
are competitively positioned in terms of fixed pay. The Bank follows a robust salary review process wherein
revisions in fixed compensation are based on performance. The Bank also makes salary adjustments
taking into consideration pay positioning of employees vis-a-vis market reference points. Through this
approach the Bank endeavors to ensure that the talent risk due to attrition is mitigated. Fixed pay could
be revised downwards as well, in the event of certain proven cases of misconduct by an employee.
Variable pay: The Bank has distinct types of variable pay plans as given below:
(a) Quarterly / monthly performance-linked pay (PLP) plans:
All quarterly / monthly PLP plans are based on the principle of balanced scorecard framework that
includes within its ambit both quantitative and qualitative factors including key strategic objectives
that ensure future competitive advantage for the Bank. PLP plans, by design, have deterrents
that play a role of moderating payouts based on the non-fulfillment of established quantitative /
qualitative risk factors. Deterrents also include risks arising out of non-compliance, mis-sell etc.
Further, a portion of all payouts under the PLP plans is deferred till the end of the financial year
to provide for any unforeseen performance risks. Employees who are part of the PLP plans are
excluded from the Annual Bonus Plan.
(b) Variable Pay:
The Bank takes into consideration the fact that a portion of the Bank's profits are directly
attributable to various types of risks the Bank is exposed to such as credit risk and market risk.
The framework developed by the Bank in order to arrive at the quantum of bonus pool is based on the
performance of the Bank and profitability. The annual variable pay is distributed based on business unit,
individual performance, job band and role of the individual for non-business functions. The business unit
performance is based on factors such as growth in revenue, growth in profit, cost to income ratio and
achievement vis-a-vis plans and key objectives. Bonus pay out for an individual employee in a particular
grade is linked to the performance rating of the employee and subject to meeting the Bank’s standards
of ethical conduct.
The Bank has devised appropriate malus and claw back clauses as a risk mitigant for Whole Time
Directors, Material Risk Takers, Senior Management (i.e. employees in the job Bands of Executive Vice
President and above ). Under the malus clause the incumbent could forego the vesting of the deferred
variable pay in full or in part. Under the claw back clause the incumbent is obligated to return all the
tranches of variable pay payout pertaining to the reference performance year. The deferred variable pay
is paid out post review and approval by the NRC and the Board.
Description of the ways in which the Bank seeks to link performance during a performance
measurement period with levels of remuneration
The Bank has a robust performance management system for evaluating the performance of its Whole Time
Directors. The performance appraisal system is based on a Balanced Scorecard Framework and considers
qualitative as well as quantitative factors of performance which includes the following parameters:

1. Business Performance - This includes business growth, profitability, asset quality and
shareholder value

2. Stakeholder Relationship - This includes net promoter score and corporate social responsibility

3. Audit and Compliance - This includes internal audit reports and compliance with the regulations
and inspection reports

4, Digital Transformation - This includes performance on initiatives required to run the bank and
grow the bank

5. Organizational Excellence - This includes succession planning and employee engagement

While the above parameters form the core evaluation parameters for the Bank and the remuneration

of its Whole Time Directors, each of the business units are measured on the following from a

remuneration standpoint:

Increase in plan over the previous year;

Actual growth in revenue over previous year;

Growth in net revenue (%);

Achievement of net revenue against plan (%);

Actual profit before tax;

Growth in profit before tax compared to the previous year;

Improvement in cost to income over the previous year;

h) Improvement in Gross NPA over the previous year; and

i) Achievement of key strategic objectives.

The process by which levels of remuneration in the Bank are aligned to the performance of the Bank,

business unit and individual employees is articulated below:

Fixed Pay

The Bank reviews the fixed pay portion of the compensation structure basis merit-based increments and

market corrections. These are based on a combination of performance rating, job band and the functional

category of the individual employee. For a given job band, the merit increment is directly related to the

performance rating. The Bank strives to ensure that most employees progress to the median of the market

interms of fixed pay over time. All other things remaining equal, the correction percentage is directly related

to the performance rating of the individual.

Variable Pay

Basis the performance of the business unit, individual performance and role, the Bank has formulated

the following variable pay plans:

. Variable Pay Plans:
For Employees in Job Bands of Vice President and Above (includes employees in Senior
Management, Material Risk Takers, Whole Time Directors) the variable pay intends to
reward short term as well as long term sustained performance of the bank and shareholder
value creation.
Short term Performance: Short term performance is realised in the form of cash variable pay.
The cash variable pay is based on performance rating and the job band of the individual and is
further enhanced or moderated by the business performance multiplier and role. The cash variable
pay is computed on the gross salary.
Long term Performance: Employee Stock Options are granted to employees based on their
performance rating and job band and the value of the same is realised vide long term performance
of the bank and creation of shareholder value.
For Employees in job bands below Vice President:
At these levels the variable pay is primarily in the form of cash variable pay and is based on the
annual performance. In FY 2022-23, the Bank introduced RSUs for select employees at E3-D2
bands based on their performance rating over the previous three years and grade.
The Bank'’s annual bonus is computed as a percentage of the gross salary for every job band.
The bonus multiple is based on performance of the business unit (based on the parameters
above), performance rating, job band and the functional category of the individual employee. The
business performance category determines the multiplier for the bonus. All other things remaining
equal, for a given job band, the bonus is directly related to the performance rating. Employees
who are part of the annual cash Variable Pay plan are not part of the Performance Linked Plans
mentioned below.

o Performance-linked Plans (PLPs)
The Bank has formulated PLPs for its sales, collections, customer service and relationship roles
who are given sales, collections and service targets basis a balanced scorecard methodology.
All PLP payouts are subject to the achievement of individual targets enumerated in the respective
scorecards of the employees and moderated by qualitative parameters. A portion of the PLP
payouts is deferred till the end of the financial year to provide for any unforeseen performance
risks. All PLPs are based on a balanced scorecard framework and, depending on the plan, could
be paid out monthly or quarterly.

Description of the ways in which the Bank seeks to adjust remuneration to take account of the

longer term performance

For employees in Senior Management, Material Risk Takers and Whole Time Directors the bank seeks to

adjust remuneration to take account of the longer term performance in the following way.

i) Limits on variable pay
A substantial portion of compensation i.e. at least 50% will be variable and paid on the basis of
individual, business-unit and organization performance. This will be in line with the principle that,
at higher levels of responsibility, the proportion of variable pay will be higher. The total variable
pay shall be limited to a maximum of 300% of the fixed pay.
In case the variable pay is upto 200% of the fixed pay, a minimum of 50% of the variable pay; and
in case the variable pay is above 200%, a minimum of 67% of the variable pay shall be via non-
cash instruments. The non-cash component in 2022-23 comprised of Employee Stock Options.
In the event that the employee is barred by statute or regulation from grant of share linked
instruments, his / her variable pay will be capped at 150% of fixed pay but shall not be less than
50% of the fixed pay.

(ii) Deferral of variable pay
For senior management including Whole Time Directors (WTDs) and Material Risk Takers (MRTS),
deferral arrangements will exist for the variable pay. A minimum of 60% of total variable pay will
be under deferral arrangements. If cash component is a part of the variable pay, at least 50% of
the cash bonus shall be deferred. In cases where cash component of the bonus is under ¥ 25
lakh, deferral arrangements would not be necessary.
The deferral period would be a minimum of three years and will be applicable to both cash and
non-cash components of variable pay. The deferral period for share linked instruments / ESOPs
will be governed by the ESOP Scheme Rules which will be approved by the NRC and the Board.
In 2022-23 the deferment of cash variable pay, where applicable, was 3 years in the case of cash
variable pay and 4 years (vesting period) in the case of Employee Stock Options.

(i) Vesting of Variable Pay
The deferred portion of the remuneration will vest at the end of deferral period and will be spread
out over the course of the deferral period. The first vesting would not be before one year from
the commencement of the deferral period. The vesting would be no faster than on a pro rata
basis and the frequency of the vesting would be more than a year in order to ensure appropriate
assessment of risk.

(ivy  Malus/ Clawback Arrangement:
The Bank believes in sustained business performance in tandem with prudent risk taking.
The Bank, therefore, has devised appropriate deterrents in order to institutionalize the
aforementioned commitment.
Malus Arrangement: The provision of a Malus arrangement would entail cancellation of payout
for the deferred portion of reward (cash variable pay / long termincentive (LTl)i.e. any Share Linked
Instrument). The RBI guidelines define malus thus “A Malus arrangement permits the bank to
prevent vesting of all or part of the amount of a deferred remuneration. Malus arrangement does
not reverse vesting after it has already occurred.”
Clawback Arrangement: The provision of Clawback arrangement would entail return of payout
of reward (cash variable pay / long term incentive (LTI) i.e. any Share Linked Instrument) made in
the previous years attributable to a given reference year wherein the incident has occurred. The
return would be in terms of net amount. The RBI guidelines define clawback thus “A Clawback
is a contractual agreement between the employee and the bank in which the employee agrees
to return previously paid or vested remuneration to the bank under certain circumstances.”
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The malus and clawback clause will be actioned when the employee demonstrates behaviour
involving fraudulent behaviour, moral turpitude, lack of integrity, flagrant breach of company

policies and statutory norms resulting in financial or non-financial losses. Manifestation of

behaviour listed above is presumed to have a malafide intent. lllustrative list of conditions are
enumerated below. The occurrence of any / some / all of the following conditions / events shall
trigger a review by the NRC for the application of the Malus or the Clawback arrangement:
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Geographic segments

The geographic segments of the Bank are categorised as domestic operations and foreign operations. Domestic
operations comprise branches in India and foreign operations comprise branches outside India.
Segment reporting for the year ended March 31, 2023 is given below:

Business segments:

a) Substantial financial deterioration in profitability or risk parameters C R crore)
b) Reckless, negligent or willful actions or exhibited inappropriate values and behavior H D F BAN K LI M IT E D S Particulars Treasur Retail bankin Wholesale Other Total
c) Fraud that requires a financial restatement Regd Office : HDFC Bank House, Senapati Bapat Marg, Lower Parel (West), Mumbai 400 013. No.. Y — o —  banking banking
d  Reputational harm [Corporate Identification Number-L65920MH1994PLC080618] [e-mail: shareholder.grievances@hdfcbank.com] bD'z_"a' ) 0';5’39“’“' operations
e Exposing the bank to substantial risk [Website: www.hdfcbank.com] [Tel Nos. 022 - 39760001 / 0012] | Seqmenivente XXl an m(?.64 142n2 7|gg5 : i
f) Such other conditions or events, of similar nature as above, as determined by NRC 2 [ Unallocated revenus ’ * ’ * 2.548.75
for triggering review by NRC for the purpose of application of the Malus or the s 3 | Less: Inter-segment 104,141.08
Clawback arrangement " | Subject March 31, 2023 March 31, 2022 revenue
In determining the causes for deterioration in financial performance under (a), the NRC may take No. 4 | Income from operations| 192,800.36
into consideration and have due regard to the fact whether the deterioration was for factors (@) | Number dOf cases where Malus has been None None 1+2)-@)
within control or whether it was on account of conditions like global market headwinds, industry _ ;xerct;se 'f ere Clanback s N N 5 | Segment results 2,096.49 (0.85) | 14,164.39 | 33,641.99 | 9,684.53 | 59,586.55
performance, changes inlegal / regulatory regime, force majeure events like occurrence of natural @ exueTciSéc? cases where Liawback fias been one one 6 | Unallocated expenses 1,101.25
i i i0- i iti : 701 t 14,376.6
d|s§sters, pandgmm, other socio-economic conditions etc. o @) Number of cases where both Malls and Nore None _ncc‘m:; ax efxpense
While undertaking the review for the concerned person for the application of the Malus or the Clawback have been exercised. 5 &”Ct U '”f% (%? e[;fd }%X) 0087
Clawback arrangement based on any trigger events, when determining accountability of the General | The mean pay for the bank as a whole | The mean pay for the Bank | The mean pay for the Bank as CL L T
concerned person, the NRG shall be guided by the principles of proportionality, culpability or Quantitative | (excluding sub-staff) and the deviation of the | as awhole s < 0.08 crore as | a whole is ¥ 0.07 crore as of 190 ﬁﬁgﬁgecgt :gsaestssets 641,108.56 40.22 | 756,028.55 | 973,689.82 | 80,748.70 2,4;51 %ggg
proximity or nexus to the event or misconduct. Disclosure | pay of each of its WTDs from the mean pay. | of March 31, 2023, March 31, 2022. 11| Total assets (9) + (10] 246608147
Inaccordance wi.th the RBI guidelines, wherever thg assessed divergence in bank’s provisioning The ratio of the fixed pay | The ratio of the fixed pay of the 12 | Segment liabiliies 73,308.77 41.66 [1,590,690.86 | 464,552.76 7,018.64 |2,135,612.69
for Non-Performing Assets (NPAs) or asset classification exceeds the prescribed threshold for of the managing director to | managing director to the mean 13 | Unallocated liabilities 50,269.77
public disclosure, the bank shall not pay the unvested portion of the variable compensation for the mean pay of the Bank | pay of the Bank as a whole is 14 | Total fiabilities (12) 2,185,882.46
the assessment year under ‘malus’ arrangement. Further, in such situations, no proposal for as a whole is 94:1 as of | 94:1 as of March 31, 2022. +(13)
increase in variable pay (for the assessment year) shall be entertained. In case the bank’s post March 31, 2023. The ratio of the fixed pay of 15 | Capital employed 316,003.35
assessment Gross NPAs are less than 2.0%, these restrictions will apply only if criteria for public The ratio of the fixed pay | the other whole time director 9)-(12)
disclosure are triggered either on account of divergence in provisioning or both provisioning and of the other whole time |to the mean pay of the Bank (Segment assets -
asset classification. director to the mean pay of | as a whole is 87:1 as of March Seqment iabiltes)
The NRC may decide to apply malus on part, or all of the unvested deferred Variable pay. The time ;hseo??\/’l‘;‘rgﬁ 31‘”’28';3'3 87:1131, 2022, 16 | Unallocated (10) - (13) (35,804.34)
horizon for th lication of mal | k cl hall be f f h f . 2 . 17 | Total (15) + (16 280,199.01
The NG thel o heac o?ﬁéfoiﬁﬁif J ncicentto ats)iefruarmy?sfdre?el zfd:éic?u;?g;;?y " Excludes gratuity benefits, since the same is computed at Bank level. T8 ol stz 285 - 307L71| 83278 | 27551 | 4,852
attributable to a Whole Time Director / Material Risk Taker / Senior Management (C1 and above) A In accordance with the RBI guidelines, Employee Stock Options are to be included as part of variable pay. 19 | Depreciation 40.0 - 1,855.64 198.20 148.55 2,242.48
prior to applying the Malus or Clawback arrangement The number of options reported as part of deferred remuneration comprise of Employee Stock Options 20 | Provisions for non - (5.00 - 6,738.00 685.66 4,501.00 | 11,919.66
The riteria for Malus / Clawback will be reviewed b fhe NRC annuall granted during the financial year 2022-23 (as part of non cash variable pay) and are yet to be vested. The performing assets /
riteria for Malu awback will e reviewed by ualy. first pay out in line with the extant RBI guidelines came into force effective April 01, 2021. others*

Employees other than Whole Time Directors, Material Risk Takers and Senior Management 25, Segment reporting 21 | Unallocated other N

The Bank has formu_lated the following variable pay plans: Business segments provisions”

* Annual Variable Pay plan: ‘ Business segments have been identified and reported taking into account, the target customer profile, the nature " Represents material non-cash charge other than depreciation and taxation. ]
The quantum of variable payout is a function of the performance of the Bank, performance of of products and services, the differing risks and returns, the organisation structure, the internal business reporting # Videits circular dated April 07, 2022 on establishment of Digital Banking Units (DBUs), the RBI has prescribed
the individual employee, job band of the employee and the functional category. Basis these key system and the guidelines prescribed by RBI. The Bank operates in the following segments: reporting of Digital Banking Segment as a sub-segment of Retail Banking Segment. During the year ended March
determinants and due adjustment for risk alignment, a payout matrix for variable pay is developed. a) Treasury 31, 2023, the Bank has commenced operations at four DBUs and the segment information disclosed above is
Market trends for specific businesses / functions along with inputs from compensation surveys Thet t orimari ists of net interest earminas from he Bank's investment portol related to the said DBUs.
may also be used in finalising the payout, e treasury segment primarlly consists of net interest earnings from the Bank’s investment portfolio, money o i i
B ) " . ISR - market borrowing and lending, gains or losses on investment operations and on account of trading in foreign eograpnic segments:

onus pools are designed to meet specific business needs therefore resulting in differentiation exchange and derivative contracts
in both the quantum and the method of payout across functions. Typically higher levels of b Ret 'Ig ki ’ (% crore)
responsibility receive a higher proportion of variable pay vis-a-vis fixed pay. ) .e .a| an I[lg Particulars Domestic | International Total
Variable Pay intends to reward short term as well as long term sustained performance of the bank D'g't‘?l _ba”k'”g ) » . . ) Revenue 190,495.35 2,305.01 192,800.36
and shareholder value creation. The digital banking segment repryese‘nt‘s business by Digital Banking Units (DBUs). The said DBUs serves Assets 2,402,944.66 63,136.81 | 2,466,081.47
Short term Performance: Short term performance is realised in the form of cash variable pay. retail customers through the Bank's digital network z_md other online channels. This segment raises deposits Caoital exoenditure 4.004.72 2.80 4.208.52

; ; ; : fthe indivi : from customers and provides loans and other services to customers. p p - :

Thﬁ cashdvar|ab\%payt|sdb§s?ﬁ otr; pgrforman?e ratmg,thejlct)p Fandg th‘e |anr:vwduaLand‘|ng1rther Revenues of the DBUs are derived from interest earned on retail loans, fees from services rendered Segment reporting for the year ended March 31, 2022 s given below:
f;ncg,?]%iteﬂcﬂomir;zss \éa|aeryl usiness periormance muliplerancrole. The cash vanable pay etc. Expenses of this segment primarily comprise of interest expense on deposits, infrasiructure.andy Business segments:
Long term Performance: Employee Stock Options are granted to employees at D3 and above pre?ses expenses for operating the DBUs, other direct overheads and allocated expenses of specialist R crore)
bands based on their performance rating and Job band and the value of the same is realised grtoh uct gt]r(_)lugs. y S T Particuiars Treasury Retail | Wholesale Other Total
vide long term performance of the bank and creation of shareholder value. The vesting period for er retall banking No banking banking banking
Employee Stock Option is 4 years. The retail banking segment serves retail customers through the Bank’s branch network and other channels. ' operations
The Bank also introduced Restricted Stock Units (RSUs) to emplovees at E3-D2 bands in FY22-23. This segment raises deposits from customers and provides loans and other services to customers with
The RSUs would vest over 4 years. ( ) P the help of specialist product groups. Exposures are classified under retail banking taking into account ; Sﬁg%ﬁgﬁggﬁ%ﬁue 34,385.12 | 115,189.91 66.482.95 21,496.22 237’%5; 1?)

o Performance-linked Plans (PLPs) the sttatust ﬁf thefborrower (orientation criterion), the nature of product, granularity of the exposure and the 3 [ Less: Intersegment 80,278.99
The Bank has formulated PLPs for its sales, collections, customer service and relationship roles guantum tnereor . . ) ) . . revenue
who are given sales, collections and service targets basis a balanced scorecard methodology. Revenues of the retail banking segment are derived from interest earned on retail loans, interest earned 4| Income from operations 157,263.01
All PLP payouts are subject to the achievement of individual targets enumerated in the respective from other segments for surplus funds placed with those segments, subvention received from dealers and (1+@2-(3
scorecards of the employees and moderated by qualitative parameters. A portion of the PLP manufacturers, fees from services rendered, foreign exchange earnings on retail products efc. Expenses 5 | Segment results 8,939.51 922324 | 2505301 7,386.51 | 50.602.27
payouts is deferred till the end of the financial year to provide for any unforeseen performance of this segment primarily comprise interest expense on deposits, commission paid to retail assets sales 6 | Unallocated expenses 1,586.79
risks. All PLPs are based on a balanced scorecard framework and, depending on the plan, could agents, infrastructure and premises expenses for operating the branch network and other delivery channels, 7 | Income tax expense 12,054.12
be paid out monthly or quarterly. ' ' pe_rsonnel costs, other direct overheads and allocated expenses of specialist product groups, processing (including deferred tax)

F. Description of the different forms of variable remuneration (i.e. cash, shares, ESOPs and other ) w;,t;i!ilseugsr?&tir?;oups g get Drofig (5) - gﬁ) -(7) N AT ey VR KNy 512 0228%2
forms) that the Bank utilises and the rationale for using these different forms GgMent assets fol. 400 1156, 91 099,900
The Bgmkreoognises the importance of variable pay in rein?orcingapay for performance culture. Variable The wholesale banking segment provides loans, non-fund facilities and transaction services to large 10 | Unallocated assets 12,571.81
pay stimulates employees to stretch their abilties to exceed expectations ' corporates, emerging corporates, public sector units, government bodies, financial institutions and medium 11 | Total assets (9) +(10) 2,068,635.05
. A | Cash Variable P ' scale enterprises. Revenues of the wholesale banking segment consist of interest earned on loans made to 12 | Segment liabilties 77,273.63 | 1,292,339.74 |  413,825.31 5,994.76 | 1,789,433.44

nnual L-ash Variable Fay o ) customers, interest / fees earned on the cash float arising from transaction services, earnings from trade 13 | Unallocated liabilities 39,008.67
These are paid to reward performance for a given financial year. This covers all employees services and other non-fund facilities and also earnings from foreign exchange and derivative transactions 14 | Total liabilties (12) + (1) 1,828,442.11
(excluding employees under PLPs). This is based on performance of the business unt, on behalf of customers. The principal expenses of the segment consist of interest expense on funds 15 | Capital employed 266,529.80
performance rating, job band and functional category of the individual. For higher job bands the borrowed from external sources and other internal segments, premises expenses, personnel costs, other ©9)-(12)
proportion of variable pay to total compensation tends to be higher. For Material Risk Takers, direct overheads and allocated expenses of delivery channels, specialist product groups, processing units (Segment assets -

Semq Management and Who[e Time Directors 50% of the cash variable pay is deferred over 3 and support groups. Segment liabilties)

éearfs in the evel_nt th fjellsh v?;ig\e)pay exceeds ¥ 25 lakhs. d)  Otherbanking business 16 | Unallocated (10) - (13) (26.436.86)
. erformance-linked Plans S f ‘ ; ; i : . f 17 | Total (15) + (16) 240,092.94

This segment includes income from parabanking activities such as credit cards, debit cards, third part : L
The Bank has formulated PLPs for its sales, collections, customer service and relationship roles productg distribution, primary dea|ers§p businessg and the associated costs. party 18 | Gapital expenditure 24.69 2,393.81 229.00 148.63 2,796.13
who are given sales, collections and service targets basis a balanced scorecard methodology. o Unallocated ;g BGD(GQ\aTI(an 14%128 ;Sgggé : ég%é 5 %ég? 1;822%
i i indlivi i : rovisions for non - . ,932. ,954. ,180. ,053.

Koorccar o he mplorees and moderaed by auatae paramear, A porion 1 e PLE Al ems which ar reckoned at an enterpise lvel are lasifed under tis sogmert. Tris indludes capital perorring assts/ e

payots is deferred till the end of the financial year to provide for any unforeseen performance 3n? resderves, debt classified as Tier 1 or Tier 2 capital and other unallocable assets and liabilities such as others*

risks. All PLPs are based on a balanced scorecard framework and, depending on the plan, could eferred tax, etc. ‘ ) 21 | Unallocated other 8.40

be paid out monthly or quarterly. Segment revenue includes eanings from externa\. customers plus earnings fro‘m funds transferred to cher provisions*

. Employee Stock Option Plan (ESOP) ;ea?n?efgrst'hsa?gs?gr?]teﬁsuS‘tegncwlggﬁsvirsgeir?gsr#eesz:wr:jti:s;r?ggs?ﬁgLljfj?asc%egfrwngﬁoi:%gﬁe I?w?grgsr?\i/rggrnnsé “Represents material non-cash charge other than depreciation and taxation.
ijs |f]gonrei\;\]/ard for: croﬂtr"gu:'en‘ of g?loygef n creieri]tmg anloip]g tgrgn,nzus;ﬂnﬁﬁrl]e eammi%s is charged by a segment that provides funding to another segment, based on yields benchmarked to an Geographic segments:

a o ermanc ? tms ?e ‘? ig\ ?lrje't ky & t pnoyegsrf r‘?ﬂcﬁ a i J(t)h I? arit fia f ra srp?gnc internally approved yield curve or at a certain agreed transfer price rate. Transaction charges are levied { crorg)
gteo cio "1.00:5 ating are eligibie for stock options. Feriormance Is the key criteria for granting by the retail banking segment to the wholesale banking segment for the use by its customers of the retalil Particulars Domestic | International Total
options. . banking segment’s branch network or other delivery channels. Segment capital employed represents the Revenue 156,402.92 860.09 157,263.01

* Restricted Stock Units (RSUs) ‘ ‘ net assets in that segment. Assets 501050052 58,034.53 | 2,068.535.05
The Bank introduced Restricted Stock Units (RSUs) for employees at E3-D2 bands in FY22-23. Capttal expenditure 2.795.71 0.42 2.796.13
The RSUs would vest over 4 years.

Quantitative disclosures

The quantitative disclosures for the financial year ended March 31, 2023 cover the Bank’s Whole Time Directors

and Material Risk Takers. The material risk takers are identified in accordance with the revised guidelines on o .

remuneration issued by the RBI on November 04, 2019. Hitherto, the quantitative disclosures would cover the 26.  Liquidity coverage ratio

Bank'’s Whole Time Directors and Key Risk Takers as per the erstwhile guidelines on remuneration dated January Quantitative information on Liquidity Coverage Ratio (LCR) for year ended March 31, 2023 is given below:

13, 2012,

S (% crore)
r. .
No. Subject March 31, 2023 March 31, 2022 Particulars Quarter ended Quarter ended Quarter ended Quarter ended
(@) Number of meetings held by the Nomination Number of meetings: 12 Number of mestings: 13 March 31, 2023 December 31, 2022 September 30, 2022 June 30, 2022
and Remuneration Committee (NRC) during | Sitting fees paid: % 0.59 Sitting fees paid: % 0.61 crore Total Total Weighted Total Total Weighted Total Total Weighted Total Total Weighted
mgnfwlgae?sc'al year and sitting fees paid to its | crore Unweighted Value Value Unweighted Value Value Unweighted Value Value Unweighted Value Value
% * % % * % * %
B0 Number of employess having Teceved a 75 7 . - (average) (average) (average) (average) (average) (average) (average) (average)
variable remuneration award during the High Quality Liquid Assets
financial year 1 | Total High Quality Liquid Assets (HQLA) \ 442,566.92 | \ 406,743.38 | [ 42613142 | \ 387,259.88
(b) (i) | Number and total amount of sign-on awards | 17,811 ESOPs granted as | 25,000 ESOPs granted as Cash Outflows , ,
made during the financial year sign-on awards sign-on awards 2 | Retail deposits and deposits from small business 1,099,558.51 92,330.46 1,066,165.61 89,380.80 1,033,702.45 86,659.65 994,210.93 83,471.50
(b) (i) | Number and total amount of guaranteed customers, of which:
bonuses awarded during the financial year None None (i) | Stable deposits 352,507.84 17,625.39 344,715.29 17,235.76 334,211.85 16,710.59 318,991.69 15,949.58
() (v) | Detals of severance pay, in addition 10 (i) | Less stable deposits 747,050.67 74,705.07 721,450.32 72,145.04 699,490.60 69,949.06 675,219.24 67,521.92
accrued benefits, if any None None 3 | Unsecured wholesale funding, of which: 441,407.62 253,406.01 432,518.53 238,700.24 430,220.32 238,000.09 425,882.92 237,259.68
() |Tota amount of ouistandng deferred | 1. Deferred Cash|1. Deferred Cash () | Operational deposits (all counterparties) 28,292.85 6,950.05 46,463.43 11,409.02 46,649.89 11,452.57 49,870.56 12,261.81
remuneration, spiit into cash, shares and variable  pay - variable pay _ (i) | Non-operational deposits (all counterparties) 401,797.58 235,138.77 369,266.01 210,502.13 368,850.74 211,827.83 360,961.08 209,946.59
share-linked instruments and other forms 734.13 crore 71853 crore (i) | Unsecured debt . 11,317.19 11,317.19 16,789.09 16,789.09 14,719.69 14,719.69 15,051.28 15,051.28
2. “Employee  Stock|2. AEmployee Stock Options 4 | Secured wholesale funding 4,120.06 2,870.30 2,859.14 5,506.73
Options  (ESOP) - (ESOP) 31,66,000 5 | Additional requirements, of which: 193,052.40 110,792.54 189,489.23 108,608.82 191,913.27 111,663.05 194,884.13 115,987.81
56,39,409 Options Options (i) | Outflows related to derivative exposures and other 95,929.63 95,929.63 94,160.22 94,160.22 98,224.81 98,224.81 102,867.83 102,867.83
() (i) | Total amount of deferred remuneration paid % 5.88 crore % 2.44 crore collateral requirement
out in the financial year (i) | Outflows related to loss of funding on debt products - - - - - - - -
(@] Breakdown of amount of remuneration % 123.14 crore (Fixed*) 3118.35 crore (Fixed") (iii) | Credit and liquidity facilities 97,122.77 14,862.91 95,329.01 14,448.60 93,688.46 13,438.24 92,016.30 13,119.98
awards for the financial year to show fixed | ¥ 4,01 crore (cash variable |3 3.84 crore (variable pay 6 | Other contractual funding obligation 35,678.62 35,678.62 32,853.43 32,853.43 32,240.25 32,240.25 29,433.35 29,433.35
and variable, deferred and non-deferred | pay pertaining to financial | pertaining 1o financial year 7_| Other contingent funding obligations 812,026.23 37,855.22 713,534.95 33,002.13 678,505.46 31,370.83 653,909.58 30,282.97
year ended March 31,2022, | ended March 31, 2021, in 8 | Total Cash Outflows 534,182.91 505,415.72 502,793.01 501,942.04
in relation to employees |relation to employees where Cash Inflows
where there was no|there was no deferment of 9 | Secured lending (e.g. reverse repo) - - - - - - - -
deferment of cash variable | cash variable pay). The same 10 | Inflows from fully performing exposures 75,647.19 40,621.46 62,244.30 33,296.00 59,675.88|  31,501.60 56,893.52 29,847.36
pay). The same category of | category of employees wiere 11| Other cash inflows 115,459.41 108,221.73 118,990.90 112,062.72 117,640.14]  110,814.05 117,297.42 111,620.68
employees were granted | granted 4,07,900 ESOPs.
4,77,800 ESOPs. 3 3550 crore (variable pay 12 | Total Cash Inflows 191,106.60 148,843.19 181,235.20 145,358.72 177,325.02 142,315.65 174,190.94 141,477.04
% 40.86 crore (cash variable | pertaining to financial year Total Adjusted Total Adjusted Total Adjusted Total Adjusted
pay pertaining to financial | ended March 31, 2021, in Value Value Value Value
year ended March 31,2022, | relation to employees where 13 | TOTAL HQLA 442,566.92 406,743.38 426,131.42 387,259.88
in relation to employees | there was a deferment of 14 | Total Net Cash Outflows 385,339.72 360,057.00 360,477.36 360,465.00
where  there was a|cash variable pay) of which X 15 | Liquidity Coverage Ratio(%) 114.85% 112.97% 118.21% 107.43%
deferment of _cash variable 17.75 crore was non-deferred
g;yr)e ozva‘sNhlz:n-Zefze?fgg ﬁg‘sazlgfgfgdacgﬂzbg‘giycr%rz *The average weighted and unweighted amounts are calculated taking simple average based on daily observation for the respective quarters.
variable pay and ¥ 20.43 | same category of employees Quantitative information on Liquidity Coverage Ratio (LCR) for year ended March 31, 2022 is given below:
crore was deferred variable | were  granted  27,58,100
pay. The same category of | ESOPs. (% crore)
gg‘ §I201yg19 sEsg%rse. granted Numtbzr dOf‘ Stﬁf]k fOp“OUS‘ Quarter ended Quarter ended Quarter ended Quarter ended
Number of stock options 9;2?%1 66“5‘88 € financia March 31, 2022 December 31, 2021 September 30, 2021 June 30, 2021
granted during the fingncial K/I ' K . d Bharuch Particulars Total Total Weighted Total Total Weighted Total Total Weighted Total Total Weighted
year.  33,66,409. This avCar de?jlziash vaarF:glea pav;/ag Unweighted Value Value Unweighted Value Value Unweighted Value Value Unweighted Value Value
number - includes 17,811 | 2,08 crore for the performance . Lo & (average)* (average)* (average)* (average)* (average)* (average)* (average)* (average)*
ESOPs %ramedd 2. Sign | year 2019 -~ 2020 paid ot n igh Quality Liquid Assets
on awards anc <930 the FY. 2022 basis RB letter 1| Total High Quality Liquid Assets (HQLA 7.51 417,489.1 400,953. 73,545.17
ESOPs ranted to MD and | ated - Apr 26, 2021, The Cash guﬁ?‘f@‘sy quid Assets (HALA) | 385,997.51] | 489.13] | 00,953.85 | | 873,545
or performance In Y. | above amount is not included - - p -
2020 - 2021 in the variaole pay awarded 2 E(ﬁ;?g rgg%oscl)tfs vm?ﬁeposﬂs from small business 954,490.24 80,092.58 927,566.77 77,673.10 896,814.72 75,284.44 852,277.84 71,135.40
Mr. Sashidhar Jagdishan | th it pertains to th - -
was awarded cash arable | provioos oot | {] | Stable deposits 307,128.86 15,350.44 30167149 1508357 287,040.72 14397.04 281,847.60 14,002.38
pay 3 2.0 crore for the (i) | Less stable deposits 647,361.38 64,736.14 625,895.28 62,589.53 608,874.00 60,887.40 570,430.24 57,043.02
performance year 2020 3 | Unsecured wholesale funding, of which: 427,179.99 236,495.87 425,733.31 238,454.69 404,540.27 227,410.53 396,313.06 217,872.62
- 2021 paid out in the (i) | Operational deposits (all counterparties) 50,091.34 12,318.56 49,151.99 12,082.10 41,056.81 10,080.72 47,120.53 11,571.41
FY. 2023 basis RBI letter (i) | Non-operational deposits (all counterparties) 361,773.31 208,861.97 364,778.87 214,570.14 356,351.20 210,197.55 342,691.41 199,800.09
dated - March 23, 2022. (i) | Unsecured debt 15,315.34 15,315.34 11,802.45 11,802.45 7,132.26 7,132.26 6,501.12 6,501.12
The above amount is not 4 | Secured wholesale funding 1,809.17 553.04 1,691.00 1,702.72
included rd|nd tr;f variable 5 | Additional requirements, of which: 167,534.97 96,527.73 155,825.60 87,313.27 147,989.01 80,983.14 140,451.24 74,898.54
pay awarded this year as ) | Outflows related to derivative exposures and other 84,702.91 84,702.91 75,933.90 75,933.90 69,165.62 69,165.62 63,937.12 63,937.12
it pertains to the previous collateral requirement
€ () |Total amount of outstanding deferred r.aar.Deferred Cash [1. Cash bonus - X 18.53 crore fi) | Outflows related toloss of funding on debt products . . . _ . . . .
remuneration and retained remuneration|  variable pay - ¥ 3413} AEmoiovee Stock Opfions (ii) | Credit and liquidity facilfies 82,832.06 11,824.82 79,891.70 11,379.37 78,823.39 11,817.52 76,514.12 10,961.42
exposed to ex-post explcit and / or implicit| ~ crore ‘ (ES%F{ By 6% 000 6 | Other contractual funding obligation 27,141.50 27,141.50 24,854,04 24,854.04 23,514.45 2351445 22,135.84 22,135.84
adjustments 2. AEmployee Stock Options " 7 | Other contingent funding obligations 634,305.56 29,445.82 603,961.91 28,113.35 595,276.29 27,817.78 437,391.84 19,917.22
Options  (ESOP) - 8 | Total Cash Outflows 471,512.67 456,961.49 436,701.34 407,662.34
56,39,409 Options Cash Inflow§
(€) (i) |Total amount of reductions during the Nil Nil 9 | Secured lending (e.g. reverse repo) - - - - B B B B
financial year due to ex-post explicit 10 | Inflows from fully performing exposures 63,853.06 33,587.93 60,426.04 32,280.13 59,397.24 31,440.06 59,738.94 31,638.73
adjustments 11 | Other cash inflows 99,723.29 92,944.16 90,398.02 84,455.97 85,086.16 78,694.00 83,566.17 78,654.93
(e) i) | Total amount of reductions during the Nil Nil 12 | Total Cash Inflows 163,576.35 126,532.09 150,824.06 116,736.10 144,483.40 110,134.06 143,305.11 110,293.66
financial year due to ex-post implicit Total Adjusted Total Adjusted Total Adjusted Total Adjusted
adjustments - Value Value Value Value
() |Number of MRTs (Material Risk Takers) 76 9 13| TOTAL HQLA 385,997.51 417,489.13 400,953.88 373,545.17
identifd. 14 ] Total Net Cash Outflows 344,980.58 340,225.39 326,567.28 297,368.68
15| Liquidity Coverage Ratio(%) 111.89% 122.711% 122.78% 125.62%

* The average weighted and unweighted amounts are calculated taking simple average based on daily observation for the respective quarters.
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PUBLIC NOTICE

Notice is hereby given that the share certificate no. 18
of 5 shares, serial No. from 121 to 125 (both inclusive )of Rs 50
each for office no. 204, Mandvi Navjivan Premises CHS Ltd.
standing in the name of Mrs. Meena Bharat Vaghani, have been
reported as lost / misplaced / stolen. share certificate is not
mortgaged or lien as declared by member Mrs Meena Bharat
vaghani. That an application for issue of duplicate certificate in
respect thereof has been made to Mandvi Navjivan Premises Co-
operative Society Ltd. Reg.No. Bom/Gen/792 of 1974 situated at
Navjivan 121/127, Kazi Sayed Street, Mumbai—400 003.
If any objections against issuance of such Duplicate
Share Certificate should be informed to the society office
within 15 days from the date of Publication of this Notice.
No cognizance will be taken after 15 days of the notice and the
duplicate share certificate shall be issued to the member.
Sd/-
Chairman/Secretary
Mandvi Navjivan Premises CHS Ltd.
121/127, Kazi Sayed Street,
Mumbai 400 003.

Mumbai
Date : 20.06.2023
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Qualitative disclosure on LCR Top five grounds of complaints received by the Bank from the customers for the year ended March 31, 2022:
The Liquidity Coverage Ratio (LCR) is one of the Basel Committee’s key reforms to develop a more resilient r Grounds of Number of Number of | % increase / Number of | Of 5, number
banking sector. The objective of the LCR is to promote the short-term resilience of the liquidity risk profile of - H D Fc B A N K complaints complaints | complaints | (decrease)in| complaints | of complaints
banks. It does this by ensuring that banks have an adequate stock of unencumbered High-Quality Liquid Assets I (i.e. complaints pending at received | the number pending at pending
(HQLA) that can be converted easily and immediately into cash to meet their liquidity needs for a 30 calendar day relating to) the beginning during the | of complaints the end of beyond 30
liquidity stress scenario. The LCR is expected to improve the banking sector’s ability to absorb shocks arising of the year year | received over the year* days
from financial and economic stress, whatever the source, thus reducing the risk of spillover from the financial H D F C BAN K LI M IT E D the previous
sector to the real economy. ] ) year
The Liquidity Risk Management of the Bank is governed by the Asset Liability Management (ALM) Policy approved Regd Office': HDFC Bank House; Senapati Bapat Marg, LOW?_r Parel (West); Mumbai 400 043. 1 2 3 4 5 6
by the Board. The Asset Liability Committee (ALCO) is a decision making unit responsiole for implementing | [Corporate Identification Number-L65920MH1994PLC080618] [e-mail: shareholder.grievances@hdfcbank.com] ATM / Debit Cards 2,790 1,46,532 (22%) 2,299 28
the liquidity and interest rate risk management strategy of the Bank in line with its risk management objectives [Website: www.hdfcbank.com] [Tel Nos. 022 - 39760001 / 0012] Credit Cards 991 76,874 (62%) 731 -
and ensures adherence to the risk tolerance / limits set by the Board. The Bank has also set up a senior level TheBorrbai rorioad doalor doal ioral " p—— " i oarTios whih o Internet / Mobile / 1,603 68,518 21% 2,559 9
management committee, viz., the Group Risk Management Commitiee (GRMC) under the ICAAP framework of the TheBark bing an ahorised dedler ot nGoriaken i [ with e BBl cuicoles. The Electronic Banking
Bank, to establish a formal and dedicated structure to periodically assess the nature / quantum of material risks IS promoter. 1he foreign exchange and derivative ransactions aré unoertaken in ing with tne Rbl guidelines. The Loans and advances 533 37,738 14% 625 14
[ e PN e i . notional principal amount of foreign exchange and derivative contracts transacted with the promoter that were A t opening / a0 13.361 49% 146 B
of the subsidiaries and adequacy of its risk management processes, including providing oversight for managing - . ; . ! ) ccount opening ! o
liquidity risk. Liquidity for the Bank’s domestic banking operations is directly managed at the Head Office. The outstanding as on March 31, 2023 is ¥ 9,445.12 orore (previous year: 2 11,178.71 crore. The contingent credit difficulty in operation of
QuICity risk. Liquidity . anking op y manag ; . ' exposure pertaining to these contracts computed in line with the extant RBI guidelines on exposure norms was
overseas branches and offshore unit of the Bank independently manage their liquidity requirements with support % 317.02 crore (previous year: 7 236,68 crore) accounts
from the Head Office. Similarly, the Bank’s subsidiaries independently manage their liquidity requirements under ' p year: : . Others 266 25,268 16% 518 7
. e ; . i ; : During the year ended March 31, 2023, the Bank purchased Nil (previous year: ¥ 1,316.88 crore) debt securities Total 6,263 368,291 21% 6,878 58
guidance of the GRMC, which, along with senior management of the subsidiaries, reviews the risk assessment of from HDB Financial Services Lim’ite " iséue dby it ’ ota i _5 i ,06, : (21%) A
material risks at the subsidiaries. Further, the Bank maintains suitable systems and processes to monitor liquidity X yit B ) L * All these cases were pending within the stipulated turnaround time (TAT) of the Bank.
requirements in other currencies as appropriate. During the year endgd March 31, 2023, the Bank sold SLR securities of ¥ 578.89 crore (previous year: Nil) to 32, Small and micro industries
) ) L , ) . HDFC Securities Limited. ) . ) ) .
In order to determine cash outflows, the Bank segregates its deposits into various customer segments, viz., Retail The denosit outstanding from HDB Emol Welfare Trust as at March 31. 2023 7150 . ) Under the Micro, Small and Medium Enterprises Development Act, 2006 which came into force from October
(which include deposits from individuals), Small Business Customers (those with deposits upto 7.5 crore), and 7 ;0 gg%s'o ?; %?g éggkrgl?o aid r:?ep gg’fgi dg gi frgrsn ?—isDaB Er?]rclo eés Welf\g/i;sT ét aoro;e gp;irr?w?gs?yoegg 02, 2008, certain disclosures are required to be made relating to Micro, Small and Medium enterprises. There
Wholesale (which would cover all residual deposits). Within Wholesale, deposits that are attributable to clearing, 09 CIOTE). . paid inter positin pioy 1e lrust aggregating ' have been no reported cases of delays in payments to micro and small enterprises or of interest payments due
. . . . ) crore (previous year: ¥ 2.41 crore). . . !
custody, and cash management services are classified as Operational Deposits. Other contractual funding, , . . to delays in such payments during the years ended March 31, 2023 and March 31, 2022. The above is based on
including a portion of other liabilities which are expected to run down in a 30 day time frame are included in the Thef Blfnk M related party balances and transactions for the year ended March 31, 2022 are summarised the information available with the Bank which has been relied upon by the auditors.
cash outflows. These classifications, based on extant regulatory guidelings, are part of the Bank’s LCR framework, as follows: 33.  Overseas assets, NPAs and revenue
and are also submitted to the RBI. % crore) ] )
The LCRis calculated by dividing a Bank’s stock of HQLA by its total net cash outflows over a 30 day stress period. Items / Related party Promoter [Subsidiaries Key| Relatives of Total - crore
The guidelines for LCR were effective January 01, 2015, with the minimum requirement at 60% which have risen management| KMP & their _llfatrtlliular;s March6::3311, ggg? March;;(,)gfgg
in equal annual steps to reach 100% on January 01, 2019. This graduated approach was designed to ensure that personnel| interested Tgtzl N's:;ess . 26-81 ’1 95'26
the LCR could be introduced without material disruption to the orderly strengthening of banking systems or the (KMP) entities Total Revenue 2305 '01 860 '09
ongoing financing of economic activity. The present requirement, as on March 31, 2023 is 100%. Deposits taken 2,741.49 1,195.53 4.54 1.43 3,942.99 34 Corporate social responsibiliy 2 - :
In the Indian context, the run-off factors for the stressed scenarios are prescribed by the RBI, for various categories : (6.132.37) | (1,668.62) (23.02) (143)|  (6.82544) The details of Gorporate Social Responsibilty (CSR) activiies carried out in ine with the GSR Policy of the Bank
of liabilities (viz., deposits, unsecured and secured wholesale borrowings), undrawn commitments, derivative- Deposits placed 032 10.62 - - 1094 are given below:
related exposures, and offset with inflows emanating from assets maturing within the same time period. Given i (0.32) (10.62) - - (10.94) '
below is a table of run-off factors and the average LCR maintained by the Bank quarter-wise over the past Advances given - 6,067.14 055 # 6,067.69 [ crore)
two years: : | (6067.14) (073) (001)| (6.067.88) Sr. | Particulars March 31,2023 | March 31, 2022
_ Fixed assets purchased from - - - - - No.
Particulars R”“;°” fa;: tors Fixed assets sold to - - - - - 1| Amount required to be spent by the Bank during the year 823.30) 733.86
Retail Deposits 5% - 10% Interest paid to 2043 561 098 0.04 21.06 2 | Amount of expenditure incurred 821.49 736.87
Small Business Customers 5% - 10% Interest received from - 498.75 0.02 - 498.77 3 [ Amount available for set off from preceding financial years 9.20 7.05
Operational Deposits - - 5% - 25% Income from services rendered to 46393 72.23 # # 536.16 4 | Amount required to be setoff for the financial year 1.81 -
Non-financial corporates, sovereigns, central banks, multilateral 40% Expenses for receiving 720.16 2,774.86 R R 3,495.02 5 Shortfall at the end of the vear .
development banks, and PSEs ices f - ¥ -
aatu - Services from 6 | Details of unspent CSR amount for the preceding three -
Other legal entities 100% Equity investments 3,826.49 3,826.49 financial years
3,826.49 3,826.49 ]
Quarter ended LCR Maintained LCR Required Other vestments { 5,105.62) (5,105.62) 7| Reason for shortfall -
A 8 | Nature of CSR activities Rural Rural
(Average) - (5,105.62) . (5,105.62) Development Development
March 31, 2023 114.85% 100.00% Dividend paid to - 2.50 # 564.50 L Promotion of Promotion of
December 31, 2022 112.97% 100.00% — 562.00 0% ] Education Education
September 30, 2022 118.21% 100.00% WgenC [gcelved from : : - Skill Training |- SKill Training
Receivable from 65.33 1.19 66.52 & Livelihood 8 Livelihood
June 30, 2022 107.43% 100.00% (135.56) (7.78) (143.34)
Enhancement Enhancement
March 31, 2022 111.89% 100.00% Payable to 64.14 96.01 160.15 L Financial Financial
December 31, 2021 122.71% 100.00% S (6% 1348 (101 -83} { 6%%2 Literacy & Literacy &
September 30, 2021 122.78% 100.00% 0.40) , , 0.40) Inclusion Inclusion
J o o : 5 - ; - Healthcare & Healthcare &
une 30, 2021 125.62% 100.00% Remuneration paid - 17.16 17.16 Hygiene Hygiene
The average LCR for the quarter ended March 31, 2023 was at 114.85% as against 111.89% for the quarter ended Loans purchased from 28,205.24 - 28,205.24 9| Detall of related party ransactions, .9, conioution 10 a s
March 31, 2022, and above the present prescribed minimum requirement of 100%. The average HQLA for the # Denotes amount less than % 1 lakh. controlled by the Bank in relation to CSR expenditure as per
quarter ended March 31, 2023 was % 442,566.92 crore, as against ¥ 385,997.51 crore for the quarter ended March o Figures in bracket indicate maximum balance outstanding during the year based on comparison of the total relevant Accounting Standard
31, 2022. During the same period the composition of government securities and treasury bills in the HQLA was outstanding balances at each quarter end. 10 | Where a provision is made with respect to  fability incurred
at 89.95% as compared to 89.04% in the previous year. . Remuneration paid is % 6.52 crore to Mr. Sashidhar Jagdishan and  10.64 crore to Mr. Kaizad Bharucha by entering into a contractual obligation, the movements in
For the quarter ended March 31, 2023, derivative exposures (net of cash inflows) / collateral requirements and (excluding value of employee stock options exercised during the year). the provision
undrs\wn commétments constituted just about 0.67% and 2.78% respectively of average cash outflow as against . Bonus and retiral benefits for key managerial personnel are accrued as a part of an overall pool and are 35, Investor education and protection fund
%iSiﬁgag?o%\':Lvﬁr:easE%ﬁi?(ggynioggr?;geéfisggi?]g/lt?]rr%hug:{ sgsg'sgi&?ﬁ;ﬁﬁ%qs‘Sg%rg‘fh??ggéggege;ggﬁgi nMOt a'f‘fgf‘;g;ga'”“ the gey magadqefnal %QLSO””EL These \/;/Hlfbe p‘@d based on 29296%\/3‘ from RBI. As of There has been no delay in transferring amounts, required to be transferred to the Investor Education and
: ) arch 31, , approved unpaid deferred bonus in respect of earlier years was  2.09 crore. ; ;
comprised of 4.55% of total deposits indicating a healthy and stable deposit profile. 28 Leases Ptotect\on Fund by the Barlwk during the years ‘?”def? March 31, 2023 and March 31, 2022
27 Related Party Disclosures ' o | | . ffresid A 4 Tellr Machines (ATM) which 36.  Disclosure on remuneration to Non-Executive Directors
' perating leases primariy comprise office premises, staff residences and Automated Teller Machines (ATM's), whic Remuneration by way of sitting fees to the Non-Executive Directors for attending meetings of the Board and
As per AS-18, Related Party Disclosures read with RBI Master Direction on Financial Statements - Presentation are renewable at the option of the Bank. The details of maturity profile of future operating lease payments are given ne ; y way 9 9 meelings ¢
and Disclosures, the Bank s related parties are disclosed below: below: 9 9 its committees during the year ended March 31, 2023 amounted to ¥ 4.44 crore (previous year: ¥ 4.48 crore).
Promoter Further, in accordance with RBI guidelines, remuneration to all Non-Executive Directors other than the Chairperson
) ) T (% crore) for the year ended March 31, 2023 amounted to  1.60 crore (previous year:  1.65 crore).
Housing Development Finance Corporation Limited -
o ,d9 EVEIop P Particulars March31,2023 |  March31,2022] 57 payment of DICGC Insurance Premium
uosidiaries Not later than one year 1,437.80 1,261.61
HDFC Securities Limited Later than one year and not later than five years 5,370.51 4,384.36 [ crore)
HDB Financial Services Limited Later than five years 6,829.01 5,410.34 :
Welfare frust of the Bank Total 13,637.32 1,056.31 Sr. No.| Particulars ‘ ‘ March 31, 2023 March 31, 2022
HDB Employees Welfare Trust The total of minimum lease payments recognised in the Profit and Loss 170638 134758 1| Payment of DICGC Insurance Premium (excluding GST) 1,921.30 1,636.66
Key management personnel Account for the year 2 | Arrears in payment of DICGC Premium -
Total of fut ini Jogl t ted to b i i i
Sashidhar Jagdishan, Managing Director and Chief Executive Officer rgc;v%duu#éi:nm gg:wsgllabﬁgssigig;nseegs Expected tobe 45.90 55.67 | 38 Implemgntatlon of IFRS convgrgeq 'f‘d'a" Accounting Standards ‘
Kaizad Bharucha. Executive Director s > The Ministry of Corporate Affairs, in its press release dated January 18, 2016, had issued a roadmap for
Relatives ofk ' i | and thelr Interested it Sub-lease amounts recognised in the Proft and Loss Account for 11.53 10.85 implementation of Indian Accounting Standards (IND-AS) for scheduled commercial banks, insurers / insurance
o |yes ° . ey managemen personne’ and thelr in eresg entities the year —— - companies and non-banking financial companies, which was subsequently confirmed by the RBI through its
Nagsti Sashidhar, Jagdishan Chandrasekharan, Dhruv Sashidhar, Mythra Mahesh, Mahesh Babu Ramamurthy, Contingent (usage based) lease payments recognised in the Profit 37370 2196 circular dated February 11, 2016. This roadmap required these institutions to prepare IND-AS based financial
Havovi Bharucha, Huzaan Bharucha, Danesh Bharucha, Daraius Bharucha, Dilnaaz D Bharucha, Nagsri - Creating and Loss Account for the year . ) statements for the accour{timg periods beginning April 01, 2018 with comparatives for the periods beginning
Special Memories. ‘ . The Bank has sub-leased certain of its properties taken on lease. o April 01, 2017. The implementation of IND-AS by banks requires certain legislative changes in the format of
The significant transactions between the Bank and related parties for year ended March 31, 2023 are given The terms of renewal and escalation clauses are those normally prevalent in similar agreements. There are no undue financial statements to comply with the disclosures required under IND-AS. In April 2018, the RBI deferred the
below. A specific related party transaction is a significant transaction wherever it exceeds 10% of all related party restrictions or onerous clauses in the agreements. implementation of IND-AS by a year by when the necessary legislative amendments were expected. The legislative
transactions in thatl category: ‘ o . 29.  Transfers to Depositor Education and Awareness Fund (DEAF) amendments recommended by the RBI are under consideration by the Government of India. Accordingly, the RBI,
: Interest paid: Housing Development Finance Gorporation Limited ¥ 9.53 crore (previous year: ¥ 20.43 The details of amount transferred during the respective year to DEAF are as under: through its circular dated March 22, 2019, deferred the implementation of IND-AS until further notice.
;rgr%); HDFC Se?“”“% nge5d4?74.77 crore (previous year: ¥ 0.14 crore); HDB Financial Services Limited The Bank, being an associate of Housing Development Finance Corporation Limited (the ‘Corporation’), submits its
[ crore (prevwous yegr. o crgre). . ) [ crore) consolidated financial information (it for consolidation information’), prepared in accordance with the recognition
* Interest received: HDB Financial Services Limited ¥ 677.81 crore (previous year: ¥ 498.75 crore). Particulars March 31, 2023 | March 31, 2022 and measurement principles of IND-AS as specified under Section 133 of the Companies Act, 2013, to the
. Rendering of services: Housing Development Finance Corporation Limited ¥ 588.82 crore (previous year: Opening balance of amounts transferred to DEAF 931.00 783.99 Corporation for the purposes of the consolidated financial statements / results of the Corporation. The resuts of
% 463.93 crore). Add: Amounts transferred to DEAF during the year 170.02 154.94 the Bank upon its first time adoption of and transition to IND-AS, based on the updated regulations and accounting
. Receiving of services: Housing Development Finance Corporation Limited ¥ 864.67 crore (previous year: Less: Amounts reimbursed by DEAF towards claims (10.97) (7.93) standards / guidance and business strategy at the date of actual transition, could differ from those reported in
% 720.16 crore); HDB Financial Services Limited % 3,062.02 crore (previous year: ¥ 2,749.25 crore). Closing balance of amounts transferred to DEAF 1,090.05 931.00 the fit for consolidation information.
o Dividend paid: Housing Development Finance Corporation Limited ¥1,340.15 crore (previous year: % 562.00 30. Pepalhes levied by the RBI . i 39. COVID-19
crore). During the year ended March 31, 2023, there were Nil instances of penalty levied by the RBI on the Bank. . .
S ) o _ o ) ) ) The COVID-19 virus, a global pandemic affected the world economy over the last two to three years. The extent
. Dividend received: HDFC Securities Limited ¥ 668.36 crore (previous year: % 830.90 crore); HDB Financial During the year enged March 31, 2022, RBI by an order dated Myay 27,2021, levied a penalty Of T 10crore fO.I’ marketing to which any new wave of COVID-19 will impact the bank’s results will depend on ongoing as well as future
Services Limited ¥ 142.61 crore (previous year: Nil). and salg of th{rd-party non-‘fmanm‘al products tq the Bank‘s auto loan oustqmers, arising from a whlstle‘ blower developments, including, among other things, any new information concerning the severity of the COVID-19
The Bank’s related party balances and transactions for the year ended March 31, 2023 are summarised complaint, which revealed, inter alia, contravention of Section 6(2) and Section 8 of the Banking Regulation Act, pandemic, and any action to contain its spread or mitigate its impact whether government-mandated or elected
as follows: 1949. The Bank has discontinued the sale of said third-party non-financial product since October 2019. by Us.
Rororg SV Disclosure for complaints and grievance redress ‘ 40.  Disclosure under Rule 11 (¢) of the Companies (Audit and Auditors) Rules, 2014
Ttems / Related party Promoter|Subsidiaries Key| Relatives of Total Summeary information on complaints received by the Bank from the customers and from the Office of Ombudsman: The Bank, as part of its normal banking business, grants loans and advances to its constituents including foreign
management | KMP & their Sr. | Particulars March 31,2023 | March 31,2022 entities with permission to lend / invest / provide guarantee or security or the like in other entities identified by such
personnel interested No. constituents. Similarly, the Bank accepts deposits from its constituents, who may instruct the Bank to lend / invest
(KMP) entities Complaints received by the bank from its customers / provide guarantee or security or the like against such deposit in other entities identified by such constituents.
Deposits taken 2,739.28 731.33 22.20 3.82 3,496.63 1| Number of complaints pending at beginning of the year 6,878 6,263 These transactions are part of Bank’s normal banking business, which is conducted after exercising proper
(4,505.30) [ (2,539.20) (22.20) (3.86)| (7,070.56) 2| Number of complaints received during the year 4,29,354 3,68,291 due diligence including adherence to “Know Your Customer” guidelines as applicable in respective jurisdiction.
Deposits placed 0.32 10.93 - - 11.25 3 | Number of complaints disposed during the year 4‘22’871* 3.67,676 Other than the nature of transactions described above, the Bank has not advanced / lent / invested / provided
‘ (0.32) (10.93) - - (11.25) 3.1 | Of which, number of complaints rejected by the bank 1,08,819 78,383 guarantee or security to or in any other person with an understanding to lend / invest / provide guarantee or
Advances given -|  7,086.61 0.56 #] 7,087.17 4 ' Number of complaints pending at the end of the year . 13,361 Srihe o A6'87§ security or the like to or in any other person. Similarly, other than the nature of transactions described above, the
- (7,086.61) (0.61) #| (7,087.22) Note: Details of maintainable complaints received by the Bank from Office of Ombudsman and number of Awards Bank has not received any funds from any other person with an understanding that the Bank shall lend or invest
Fixed assets purchased from R R R R B unimplemented within the stipulated time are not included above, as these have not been received from Consumer or provide guarantee or security or the like to or in any other person.
Fixed assets sold to - - - - - Education and Protection Department, RBI till date. s
Interest paid to 953 7.48 051 0.10 17.60 *Out of total 1,08,819 cases referred to [0, 1,00,562 cases were complaints. 4. Qomparatwe figures -
Interest received from _ 677.81 0.01 _ 677.82 Overall complaints summary for the financial years: Figures for the previous year have been regrouped and reclassified wherever necessary to conform to the current
Income from services 588.82 7850 ¥ ¥ 667.41 __ year's presentation. The previous year comparative numbers were jointly audited by MSKA & Associates and M
rendered to Description March 31,2023 | March 31, 2022 M Nissim & Co. LLP, Chartered Accountants.
E — > A | Total number of complaints 5,60,376 4,35152
xpenses for receiving 864.67 3,090.95 ) ) 3,9556 B | Gomplaints redressed by the bank within one working day| 1,31,022 66,861 | As per our report of even date For and on behalf of the Board
services from . .
P~ / duplicate complaints
Equity investments ( ;2?22:3 ; 338822(?:99) C_| Net Reportable Complaints (A - B) 4,20354 368,291 | ForMMNissim & CoLLP  For Price Waterhouse LLP  Atanu Chakraborty Umesh Chandra Sarangi
Other Investments T 416244 - T 416244 Top five grounds of complaints received by the Bank from the customers for the year ended March 31, 2023: Chartered Accountants Chartered Accountants Part Time Chairman of the ~ Independent Director
-1 (5,105.62) - - (5,105.62) Grounds of complaints Number of Number of | % increase / Number of | Of 5, number Board
Dividend paid to 1,340.15 - 6.64 # 1,346.79 (i.e. complaints relating | complaints | complaints | (decrease)in| complaints | of complaints | ICAl Firm Registration Number: ICAI Firm Registration
Dividend received from - 810.98 - 810.98 to) pending at received | thenumber| pending at pending Number:
Receivable from 7448 16.94 - - 91.42 the beginning | during the | of complaints | theend of | beyond 30 | 1071201100672 301112E/E300264 M. D. Ranganath Sandeep Parekh
(97.35) (19.11) - - (116.46) of the year year | received over the year* days . !
Payable to 77.35 16.77 - B 94.12 the previous Independent Director Independent Director
‘ (77.35) (152.99) - - (230.34) year Sanjay Khemani Sharad Vasant
Guarantees given ([;)3355) = = = (53355) 7D b‘t1C 5 2 2999 1364 97 4 T2 5 205 6 Partner Partner Sanjiv Sachar Lily Vadera
. - - - . ebit Cards , ,64, o \ ’ . . .
Remuneration paid - B 20.58 N 20.58 Credit Cards 731 78,586 2% 2,207 | Membership Number: 044577 Membership Number: 101119 Independent Director Independent Director
Loans purchased from 36,910.13 - - -] 36,910.13 Internet / Mobile / 2,559 96,393 41Y% 3,621 - . :
# Denotes amount less than T T lakh. Electronic Banking ’ Sashldlhar qagdlshan Renu Karnéd .
. Figures in bracket indicate maximum balance outstanding during the year based on comparison of the Loans and advances 625 44,858 19% 3,168 - Managing Director & CEO Non-Executive Director
total outstanding balances at each quarter end. Account opening / 146 16,760 25% 247 R . - .
g Kaizad Bharuch: Si Vaidyanath
o Remuneration paid is ¥ 10.55 crore to Mr. Sashidhar Jagdishan and ¥ 10.03 crore to Mr. Kaizad Bharucha difficulty in operation of alza ] éruc @ r|.n|va‘san . & yéna an
(excluding value of employee stock options exercised during the year). accounts Executive Director Chief Financial Officer
. Bonus and retiral benefits for key managerial personnel are accrued as a part of an overall pool and are Others 518 28,660 13% 1,163 1 Santosh Haldankar
not allocated against the key managerial personnel. These will be paid based on approval from RBI. As Total 6,878 4,29,354 17% 13,361 o
of March 31, 2023, approved unpaid deferred bonus in respect of earlier years was % 7.25 crore. Mumbai, Apri 15, 2023 CGompany Secretary




